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FIRE FRANCHISE CLAUSE 18 
SUGGESTED AS MEASURE FOR 
CURTAILING MINOR CLAIMS 


Smoking and Clothes Closet Losses 
Gaining; Aggregate Payments 
Cannot Be Ignored 


VIEWS ON MATTER DIFFER 


' 


Some Executives Seek Limitation 
Of Losses; Others Would Deny 
All Liability 


Fire insurance companies are today 
confronted with a growing number of 
minor claims from two sources, those 
originating from cigarettes and those 
starting in clothes’ closets. Both are ex- 
tremely difficult to combat even in in- 
stances when gross carelessness or delib- 
erate burning are apparent to the skillful 
adjusters. Although the average pay- 
ments on these claims are not large, the 
aggregate disbursements are sufficient to 
cause some worry to loss executives es- 
pecially so long as the tendency for such 
losses to increase in number continues. 

A group of company executives in New 
York are working toward the ultimate 
goal of a franchise clause in the stand- 
ard fire policy. Under: such a clause a 
company would not be liable for any loss 
unless in excess of a specified minimum. 
In those cases where the minimum is 
exceeded then the insurer becomes liable 
for the entire claim without any deduc- 
tions. In other words, the insurance com- 
pany is either liable for the full loss or 
pays nothing, the assured not having to 
figure on deductions as happens under 
those types of contracts which today 
contain deductible provisions. 

Before the time arrives when the fire 
insurance business will accept a fran- 
chise clause to eliminate the payment of 
the very minor claims some companies 
are desirous of having some sort of de- 
finite limitation with respect to cigarette 
losses included in the policies. A num- 
ber of. suggestions have been offered but 
no agreement has been reached for the 
reason that there is apparently no un- 
animity of thought on the proper solu- 
tion to this vexing question. 

Legal Liability Questioned 

In the opinion of a number of company 
officers insurers are not legally liable for 
cigarette losses which do not arise from 
a hostile source, a lighted cigarette or 
cigar placed somewhere by an assured or 
member of his family not being consid- 
ered the potential source of a hostile fire 
and therefore the insertion of any limi- 
tation clause in the policy would be tan- 
tamount to admittance of legal liability 
when there is none existing now. 

Theoretically this latter position may 
be correct but in actual practice the com- 
panies find it most difficult to fight these 
Cigarette losses successfully in court and 
generally do not even attempt to. There- 
fore, ask the proponents of liability limi- 
tations, why should the fire insurance 
business insist upon something which 
cannot be enforced in the first place and 


(Continued on Page 32) 
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Assurance Company, Ltd. 
of London 
150 William Street, New York 


A Corporation which has stood the test 
149 years of successful business 
World-wide interests. 


Excellent Service and Facilities 


PHOENIX 


Indemnity Company 


55 Fifth Avenue, New York 
Metropolitan Department, 150 William Street 
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mortgages. 


and will continue to do so. 


of the money which should 


for his later years. That is 


requirement. 


Independence Square 





A Head-High 
Investment 


Sell life insurance for what it is. 
But let us not unjudicially lambaste bonds, stocks, and 
For they are the necessary credit devices 
that underlie our entire national structure, and must 


pects is meritorious and not condemnable,—-provided!— 


Provided that the buyer,—if of strictly limited 
means,—has first by life insurance provided as com- 
pletely as possible for his family and his own later 
years ;—and that he does not margin-gamble any part 


trusted to life insurance, or place reliance for his family 
and himself solely in securities whose income may be 
diminished or suspended. Life insurance for such a 
man is an investment head-high among all types of se- 
curities,— giving certainty of income for his family or 





THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 


An investment! 


Their ownership by pros- 


be, for safety’s sake, en- 


his paramount investment 


PHILADELPHIA _ 























$3.00 a Year; 25c. per Copy 


WON'T SEEK RE-ELECTION AS 
PRESIDENT IN CONTEST FOR 
MISSOURI STATE CONTROL 


Taylor Removes Self He Says to 
Fight Issue of ‘Right 
and Wrong” 


E. D. NIMS ATTACKS DORSEY 


Letter to Stockholders Says Pyra- 
miding by Keystone Group Aims 
at Missouri State’s Assets 











The fight for control of the Missouri 
State Life of St. Louis between the pres- 
ent administration headed by President 
Hillsman Taylor and E. D. Nims, chair- 
man of the board who is also chairman 
of the board of the Southwestern Bell 
Telephone Co. and M. J. Dorsey and 
his associates, took a new turn this week 
with both Taylor and Nims sending open 
letters to the stockholders attacking 
Dorsey and his motives for seeking con- 
trol of the Missouri State. President 
Taylor opens his letter to the stockhold- 
ers with the statement that he is not 
a candidate for re-election as president 
and will not be; thus removing himself 
from the controversy and making it a 
frank struggle for possession of the 
company. 

“There is but one issue,” Mr. Taylor 
says. “It is a fight between right and 
wrong.” He accuses the Dorsey group 
of pyramiding their operations from the 
Keystone Holding Co. through the Se- 
curity Life and the Inter-Southern “the 
obvious aim being to reach your great 
company with its $160,000,000 of assets. 
The obvious intention was and is to sell 
the Security Life stock to this company 
at a price sufficient to pay off Key- 
stone’s indebtedness and make its own- 
ers a profit,” says the letter. 

Taylor Offered to Resign Last January 

_In his letter to the stockholders Mr. 
Nims says that the purpose of the ad- 
ministration in asking that they join the 
seven-year voting trust plan is that they 
are unwilling to allow the Dorsey inter- 
ests to have a dominant position in the 
company “because we are not in sym- 
pathy with their methods,” and not for 
personal reasons. Nims revealed in the 
letter that President Taylor had offered 
to resign at the annual meeting in Jan- 
uary, 1931, but the board decided that 
he should remain. 

_In his letter Mr. Nims for the first 
time attacks the business methods of 
Dorsey and says that the companies now 
controlled by the Keystone Ca are hav- 
ing trouble and have been refused a li- 
cense to do business in some states and 
hearings are pending in other states. He 
cites the deal whereby the Inter-South- 
ern was purchased by the Dorsey group 
and while admitting that this transaction 
may have been legal, “at least some of 

the directors of your company do not 

believe in this method of pyramiding.” 

He says that the principal object of the 

(Continued on Page 14) 
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THE: FIVE- YEAR - PLAN 


Build up your investment budget in five years to $50. a month. Establish an easy plan in easy steps, the 
carrying out of which will guarantee anticipated income at a definite time—avoiding the costly errors which 
are invariably the sequence of haste. 





Beginning at age 35 
You SET ASIDE EACH MONTH: 


$13.77 the first year 
do $25.88 “ second “ 
$36.12 “ third “ 
This $44.25 “ fourth “ 
$49.99 “ fifth “ 


and each month thereafter until age 65 














And Pay YOU at age 65. 


We Do $200. a month 
This__|_. AS LONG AS YOU LIVE 








And $7400.00 CASH 


This m AT AGE 65 











*Based on present dividend scale and interest. 


—Organized Service— 
THE KEANE-PATTERSON AGENCY 


225 WEST THIRTY-FOURTH STREET, NEW YORK CITY Telephone CHickering 4-2384 


LEYENDECKER BRANCH JOHN ST. BRANCH WHITE PLAINS BRANCH 
225 Broadway 60 John Street 226 Main Street 
Tel.: BArclay 7-3670 Tel.: JOhn 4-4107 Tel.: White Plains 9086 
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CHARLES C. THOMPSON 
Membership 


COMMITTEES 


There are a number of new commit- 
tees in the line-up for the coming year 
announced by President Elbert Storer 
of the National Association of Life Un- 
cerwriters this week. These, with spe- 
cial functions to perform, will augment 
the regular standard committees, all of 
which have been maintained. 

O. Sam Cummings, manager in Texas 
for the Kansas City Life, heads the new 
Organization Structure Committee as 
well as the Committee on By-Laws; 
George E. Lackey, Massachusetts Mu- 
tual general agent in Oklahoma and Na- 
tional Association president last year, 
the new Drafting Committee; Edward J. 
Sisley, Travelers representative in New 
York City, the new Special Exhibit 
Committee, and A. Rushton Allen. Union 
Central manager of Philadelphia, the new 
Committee on Relations with Lawyers. 

The other committee chairmen named 
are as follows: 

Convention Program, Theodore M. 
Riehle, Equitable Society, New York; 
Educational, C. Vivian Anderson, Provi- 
dent Mutual, Cincinnati; Law and Leg- 
Hh ion, Henrv 2 Powell, Equitable So- 

, Louisville; Publication, George A. 





JULIAN S. MYRICK 
Institutional Advertising 


C. VIVIAN ANDERSON 


Education 


O. SAM CUMMINGS 


Organization Structure 





THEODORE M. RIEHLE 


Convention Program 


AMED For 1931-32 By NATIONAL 
ASSOCIATION of LIFE UNDERWRITERS 


Kederich, New York Life, Brooklyn; 
Membership, Charles C. Thompson, 
Metropolitan Life, Seattle; Institutional 
Advertising, Julian S. Myrick, Mutual 
Life, New York; Budget and Finance, 
Robert L. Jones, State Mutual, New 
York; International Council, Lawrence 
Priddy, New York Life, New York; 
Resolutions, J. Stanley Edwards, 
Aetna Life, Denver; Co-operation 
with Trust Officers, Franklin W. 
Ganse, John Hancock, Boston; Co-oper- 
ation with U. S. Chamber of Commerce, 
J. K. Voshell, Metropolitan Life, Balti- 
more; Senior Council, Charles W. Sco- 
vel, Northwestern Mutual, Pittsburgh, 
and Michigan Educational Plan, Glenn 
S. Kies, Ohio National, Lansing. Mr. 
Ganse is named national councilor to the 
Chamber of Commerce. 
To Study Structural Changes 

A study of the organization structure 
of the National Association will be made 
by the new committee headed by Chair- 
man Cummings. It was he who proposed 
at the 1930 convention that the asso- 
ciation consider recognition of state as- 
sociations as a third and integral unit 
of the National Association. The Or- 


GEORGE A. KEDERICH 
Publications 


ganization Structure Committee will 
study recommendations for changes 
which will have been drafted by the 
Drafting Committee headed by Mr. 
Lackey. These will then be submitted 
at the executive committee’s mid-year 
meeting, likely to be held in Chicago in 
March, and if approved, submitted to 
the national convention in August. 

The Special Exhibit Committee, of 
which Mr. Sisley is chairman, is making 
arrangements for preparing exhibit ma- 
terial which will be distributed among 
the local associations for use in banks, 
vacant store-rooms, clubs and other 
sources of advertising. It is probable 
that this material will be available early 
in 1932. 

In order to further mutual co-opera- 
tion with attorneys generally the Com- 
mittee on Relations with Lawyers has 
been formed with Mr. Allen as chairman. 
Much good has been done by the com- 
mittee on Co-operation with Trust Offi- 
cers in the past few years and the Na- 
tional “Association believes that there is 
a similar possibility for service in co- 
operating with lawyers. 


For many years Col. J. Powe'l 


Henry 





GEORGE E. LACKEY 
Drafting 


of Louisville has headed the Law and 
Legislation Committee and he will con- 
tinue in this position. This committee 
reports the number and types of life in- 
surance measures which are introduced 
in the various states and watches the 
general trend. Last year more than 
4,600 measures of direct or indirect in- 
terest to life insurance were introduced 
in the regular and special sessions of 
state and territorial legislatures and 
Congress—1,200 more than the record of 
3,400 established in 1929. 

Another veteran chairman reappointed 
is Robert L. Jones, who had been at the 
helm of the Budget and Finance Com- 
mittee for many years and who has con- 
tributed much of his time to. assure that 
the affairs of this committee run 
smoothly. 

To fulfil special functions the National 
Association maintains the International 
and Senior Council committees. The In- 
ternational Council functions particularly 
every four years whenever international 
conventions are held, but it also is active 
in the interim cementing friendly rela- 
tions with the life insurance business of 

(Continued on Page 18) 





A. RUSHTON ALLEN 


Relations with Lawyers 
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Borden Made Chairman 
Of Life Insurance Day 


IT WILL BE ON JANUARY 21 





Life Agency Officers and Agents’ Asso- 
ciations to Co-Operate; “Free Fear- 
Frozen Assets” Is Theme 





There is a corking good thought be- 
hind Life Insurance Day, which is to 
be Thursday, January 21 and will be held 
in connection with National Thrift Week, 
the first day of which is Benjamin 
Franklin’s birthday, January 17. That 
theme is that “Life Insurance is the 
country’s most effective leverage for 
prying loose fear-frozen assets and 





ALBERT G. BORDEN 


thereby releasing surplus funds for time- 
ly spending.” In brief, the public will be 
asked to “Give More Thought to the 
Life Insurance You Now Own,” and to 
buy additional insurance if there be such 
a need. 

Life Insurance Day will have the spon- 
sorship and active support of the Life 
Agency Officers’ Association, Canadian 
Life Insurance Officers’ Association and 
the National Association of Life Under- 
writers. That means that throughout the 
country there will be a large number of 
meetings held by local associations of 
life underwriters, with addresses keyed 
to the sityation, and the publicity which 
follows in the wake of such gatherings. 

Albert G. Borden Chairman 

The National Life Insurance Day 
Committee is headed by Albert G. Bor- 
den, second vice-president of the Equi- 
table Life Assurance Society, and is 
composed of thirty prominent figures in 
the business. 

Chairman Borden’s first movement was 
to send out a broadcast call to the mem- 
bers of the life group of the Insurance 
Advertising Conference for a_ suitable 
slogan and in response received an ava- 
lanche of excellent phrases from all parts 
of the country indicating a lively inter- 
est in the movement and active co-op- 
eration in putting it over wtih enthu- 
Slasm. 

The Committee 

The composition of the Life Insurance 
Dav Committee for 1932 is as follows: 

H. H. Armstrong, vice-president, Travelers. 


_O. J. Arnold, president, Northwestern WNa- 
tional, 

Clarence Axman, editor, The Eastern Under- 
writer. 

geome. H. Chace, assistant secretary, Pruden- 
tia 

H. R. Cunningham, president, Montana Life 
Robert K. Eaton, vice-president, John Han- 
cock. 

Judge B. K. Elliott, manager and general 
counsel, American Life Convention. 

W. T. Grant, president, Business Men’s As- 
Surance, 

ie Marshall Holcombe, manager, Life Insur- 
ance Sales Research Bureau. ; 

tr. S. S. Huebner, dean, American College 
of Life Underwriters. ‘ 

oger B. Hull, managing director and gen- 


(Continued on Page 50) 








As Certain Az 
Conay 


Life knows only two alternatives 
in molding a man’s career. It will 


end either in OLD AGE or death. 


LIFE INSURANCE offers him the perfect 


safeguard, whichever of these two 





eventualities occur. 


If he is called before OLD AGE destroys his 
usefulness, it provides protection for 
those dependents he leaves behind. If 
he survives, it grants him that greatest 


of all boons— 


INDEPENDENT OLD AGE. 
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Che Prudential 


INSURANCE COMPANY OF AMERICA 


Epwarp D. DuFrFieLp, President 
‘Home Office, Newark, New Jersey 























Harold H. Moore Joins 
Allen & Schmidt 


ITS BROKERAGE DEP’T 


HEADS 





With J. Elliott Hall Agency Since 1925 
He Has Produced $15,000,000 in 


Brokerage Business 





Harold H. Moore, whose record since 
1925 with the J. Elliott Hall agency of 
the Penn Mutual as a brokerage super- 
visor has been an impressive one, joined 
Allen & Schmidt, general agents of the 
New England Mutual Life in New York 
on December 1 as manager of its brok- 





HAROLD H. MOORE 


erage department. In Mr. Moore’s six 
years in the life insurance business he 
has come into contact with hundreds of 
brokers, made many valuable friendships 
and has produced in the neighborhood of 
$15,000,000 of brokerage business. Among 
his big cases was the $200,000 line on 
Rudy Vallee a year ago, handled in co- 
operation with a well-known brokerage 
house. 

Before entering the business Mr. 
Moore had some substantial experience 
in the banking field which took him from 
coast to coast. A graduate of Cornell, 
where he specialized in economics, his 
first post was with the National City 
Bank and there he was_ thoroughly 
trained in the work of all departments. 
He served as assistant educational direc- 
tor of the bank handling the college 
training class. Later he was wtih S. W. 
Straus & Co. and the Benjamin Frank- 
lin Institute and when the latter was ab- 
sorbed by Columbia University Mr. 
Moore took charge of the selling by mail 
in the university’s home study division. 

Mr. Moore’s connection with Allen & 
Schmidt is expected to add considerable 
to that agency’s reputation for co-opera- 
tion with brokers in the metropolitan 
area. 





NEW YORK ASS’N DINNER 


The dinner meeting of the Life Un- 
derwriters Association of New York 
City, to be held next Tuesday evening at 
the Hotel Astor, will be addressed by 
Claris Adams, executive vice-president 
of the American Life of Detroit, and 
Denis B. Maduro, counsel for the asso- 
ciation. Mr. Adams will speak on “What 
We Have to Sell,” and Mr. Maduro, on 
“The Theory of the Estate Approach.” 





JOINS HARMELIN AGENCY 


Samuel Eisenberg, who has been asso- 
ciated with one of the Newark branches 
of the Metropolitan Life, has resigned 
and become connected with the Max 
Harmelin agency in Newark for the Co- 
lumbian National Life. 
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27 years old—and he 


had never been sick before! 


WENTY SEVEN years old—and he 
had never been sick before! Of course 
there was a childhood recollection of 
measles and the mumps, but not in years 
had he ever known more than a cold. 
Now he is flat ‘on his back, the house 


hushed, the doctor coming twice a day... 


Youth and a fine physique are in his 
favor. But as he lies there, all he can think 


of is... his wife... and his baby... 


“ve just got to get well... but suppose 
I don’t... what would they do without 
me? What was it I read about ALina’s new j 
Family Income Plan? Why didn’t I send his family will have at least .$50 every 


for that booklet? Perhaps I can never pass month from the time of his death until 
” 


a@ physical test again... the twentieth year from the date of his 


policy. This is 12% on its face value— 
But to make a long story short, he did 
double the return on any other conserva- 
get back on his feet and passed his life ex. ane 
tive investment. 

amination 100%. He now knows the peace 


of mind of a man who has made definite But that isn’t all, for at the end of the 
provision for his loved ones. Without twentieth year, in addition to the monthly 
strain on his present earnings, his family is _ payments already received, his family will 


protected with a $5,000 Aitna Family In. also be paid $5,000 in cash—coming right 
come Policy. Should he be flat on his back at a time when his wife, relieved of family 


again, and not recover, responsibilities, should have some measure 





Today! 








The Atna Life Insurance Company, Hartford, Conn. 


Name 
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of financial independence for herself. 


Later, as he can afford it, he will take 
out another $5,000 policy . . . in this way, 


he has a definite plan for building up an 


* insurance estate with a monthly income 


large enough to continue his family’s stand- 


ard of living. 


Perhaps you yourself have been mean. 
ing to send for our Booklet, “Now We 
All Can Be Fair to Our Families”. Why 


not use the coupon, now? 


Trained Aitna representatives in every part of the 
Please send me your free booklet, "Now We Ai Can Be Fait to Our Families”. United States and Canada are qualified to offer helpful 


suggestions in arranging your life insurance program. 


The Aitna Life Insurance Company, The 4tna Casualty and 
one 8 Surety Company, The Automobile Insurance Company, 
The Standard Fire Insurance Company of Hartford, Conn. 


TA = 


eee THERE IS AN ATNA-IZER IN YOUR COMMUNITY —HE IS A MAN WORTH KNOWING 








® Atna Life 


This, the last in the Atna Life’s series of 1931 


national advertisements, appears in the December 5 I nsurance 


issue of the Saturday Evening Post. It features one 
of the strongest appeals in life insurance — the penal- 
ty of “putting it off”. It is a powerful opening wedge 
for Etna-izer follow-up. 


Company 


Hartford, Connecticut 





Passes Time’s Test 
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State Mutual’s New 
Disability Rules 


CHANGES NOW  IN~ EFFECT 





Company Will Consider Income Disabil- 
ity on Males Between Eighteen and 
Fifty; All Females Ineligible 





In announcing the company’s new 
rules governing monthly income disabil- 
ity and waiver of premium the State Mu- 
tual Life points out that the field or- 
ganization should constantly bear in 
mind that the acceptance of a disability 
risk must be considered entirely apart 
from the acceptability for life insurance. 
Certain conditions, which might disquali- 
fy for disability coverage, may have no 
particular bearing on the life exposure. 
The changes, now in effect, are: 

(1) Males considered age eighteen 
(birthday actually passed) to age fifty 
(birthday only). (2) All females are 
ineligible. (3) All foreign born are in- 
eligible, with possibly a few exceptions. 
(4) Underweights to age thirty-five (with 
no tubercular taint in the direct family 
line) must weight at least fifteen pounds 
above minimum in the company’s table 
of weights, according to height and age. 
(5) Age thirty or over with one case of 
tuberculosis in the direct family line (no 
contact within six months) must weight 
at least within ten pounds of average in 
the company’s table. 

(6) Occupations generally will be 
graded more strictly as to actual duties 
with particular reference to the accident 
and health hazard involved. (7) Steady 
employment with past record indicating 
regularity, a very essential requirement. 
(8) The company will not participate 
where potential monthly income would 
exceed $500 in all companies, including 
non-cancellable and commercial health 
insurance, regardless of amount of 
earned income. 


Waiver Only Disability 
The following changes in the State 


Mutual’s standards of waiver only dis- . 


ability selection are effective: 

(1) All foreign born ineligible, with 
possibly a few exceptions. (2) Under- 
weights to age thirty-five (with no tu- 
bercular taint in the direct family line) 
must weigh at least fifteen pounds above 
minimum in company’s table. (3) Ap- 
plicants age thirty or over with one case 
of tuberculosis in the direct family line 
(no contact within six months) must 
weigh at least within ten pounds of av- 
erage in the company’s table. 

The reduced limits of risk by age, male 
lives, life and endowment plans on 
“waiver only” (provided no income dis- 
ability is carried in the company) are: 


Age Amount 
WS ID Atlee Sess occ dcccins dss $10,000 
Be scrpete tere Rage Sepa neat are ,000 
BA. «cttaenra ta eer aeuana eee 25,000 
EN.  scayb tana hema dete cok eae 35,000 
BRE careers Fan Se Pek, elt 45,000 
AS (OO a au casas 50,000 


No change in Term plans. 

The reduced limits of risk by age, fe- 
male lives, life and endowment plans on 
“waiver only” (provided no income dis- 
ability is carried in the company) will 
be as follows: 


Age Amount 
IS, 19 Ba@ 2Oe 6055 oscccecncs $5,000 
Oe (OR eae eee ene 10,000 
RR CONS cr vote Nananeeeeecs 15,000 





MACCABEES GAIN IN N. Y. 





Territory Under M. E. O’Brien’s Super- 
vision Closed November with Total 
Of $200,000 Paid-for 

M. E. O’Brien, agency manager for 
The Maccabees in New York state, re- 
Ports that for the month of November 
4 total of $200,000 paid-for business was 
Produced in the territory under his juris- 
\ction as compared with less than $50,- 

‘during September. Mr. O’Brien, 
formerly president of the Detroit Life, 
ined forces with The Maccabees last 
summer and was assigned to his New 
York post in October. 


Make Plans for 1932 
Agency Officers’ Meet 


JOINT SESSIONS WITH BUREAU 





Group Meetings for Special Phases of 
Activity Will Play More 
Important Part 





The next year’s joint sessions of the 
Life Insurance Sales Research Bureau 
with the Association of Life Agency Of- 
cers will be held at the Edgewater Beach 
Hotel, Chicago, November 1, 2 and 3. 
These meetings have for several years 
been held at the Chicago hotel. This 
year’s meeting, which was concluded Oc- 
tober 29, was pronounced from many 
sources to be the most successful that 
the organizations have yet sponsored. 

Features which contributed to the 
success of this year’s meeting and which 
will play a still more important part in 
the program for 1932 are the group 
luncheon sessions and the group confer- 
ences on special phases of agency de- 
partment activity. At the group lunch- 
eons company representation was divid- 
ed according to company size so that 
representatives of the giant companies 
discussed the subjects presented at the 
meeting in the light of their application 
to their special problems; representa- 
tives of the large, medium, and small 
companies did likewise. Next year it is 
planned to have three full days for the 
meeting instead of the two and one- 
half days’ sessions which were held this 
year thereby enabling these group lunch- 
eons to be extended into half-day ses- 
sions to permit more time for the con- 
sideration of company problems accord- 
ing to size of the company. 


Enlargement of Program 


Another feature to be carried out at 
the 1932 meeting will be the conferences 
for one-half day on particular agency de- 
partment problems, those being most in- 
terested in one phase of agency depart- 
ment operation attending that confer- 
ence, while those who seek information 
on another subject will attend the dis- 
cussion of that question. This year’s 
meeting saw the inauguration of these 
half-day conferences. One was held on 
training problems and another on branch 
office costs. It is planned to enlarge the 
program for these conferences in 1932. 

At this year’s meeting changes in the 
life insurance business due to changed 
conditions were discussed by home office 
underwriters, actuaries, and general ex- 
ecutives. They brought to the agency 
men information on important develop- 
ments in medical and lay underwriting 
and in actuarial trends. These subjects 
were presented in relation to the work 
of the agency department and may be 
considered as an indication of the closer 
integration of home office departments. 
This feature will be continued at the 
1932 meeting as another step in bringing 
closer together the various departments 
of the home office for the purpose of 
promoting greater co-operation in the 
solution of present day problems. 





HONOR ELMER S. ALBRITTON 





Members of Chicago Provident Mutual 
Agency Hold Campaign While 
General Agent Is Away 

Members of the Chicago No. 9 agency 
of the Provident Mutual recently showed 
their esteem for General Agent Elmer S. 
Albritton by turning in some heavy pro- 
duction while he was visiting the home 
office in Philadelphia. 

Nels T. Seabranch, unit supervisor in 
the agency, sent a letter to Mr. Albritton 
telling him of the achievements. The 
final score in applications was a total of 
$204,500, of which $120,000 was contrib- 
uted by G. Frank Little, the first among 
Provident agents to qualify for the com- 
pany’s Leaders’ Club in the current club 
year. 


TEXAS COMPANY MERGER 


It is reported that the Amicable Life 
of Waco, Tex., will acquire the Alamo 
Life of San Antonio, Tex., stockholders 
having authorized the sale. The com- 
bined company will have $72,000,000 in- 
surance in force; assets of more than 
$9,000,000; and capital and surplus of 
$1,400,000. 





J. L. KENNEDY PROMOTED 


John L. Kennedy, who has.been the 
leading producer in the Newark district 
for the Washington National Life, has 
been promoted to field superintendent 
in the Newark district. 


NEW BRANCH AT 8&4 WILLIAM ST. 

The life insurance department of the 
Charles Agency, Inc. at 8 William 
Street, New York, under the manage- 
ment of Julius Blumenfeld, has been 
designated as a branch office of the 
Berkshire Life. The head of this agency 
is John P. Budde. Mr. Blumenfeld is 
well known among the brokers. 





GARRISON BUSINESS GOOD 
The P. R. Garrison Agency of the Pru- 
dential in New York City which pledged 
$4,000,000 of submitted business as its 
part in the Duffield November campaign, 
reports that the agency went “over the 
top.” 
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Let’s Not Forget 
Flexibility 


When you are using the trust 
approach, the big outstand- 
ing fact with regard to the 
insurance trust is that it can 
be adapted to practically any 


‘ financial need. Find out what 











your prospect would like to 
do, then show him how it can 
be done by means of an in- 
surance trust. We'll be glad 
to help you, if you wish. 


CENTRAL HANOVER 


BANK AND TRUST COMPANY 


NEW YORK 


NO SECURITIES FOR SALE 
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We take pleasure in announcing the appointment of 


HAROLD H. MOORE 


as Manager of our Brokerage Department 


Mr. Moore, better known to his old friends as “Mike,”’ comes 
to us with unusual qualifications for his work with us. 


He will appreciate every opportunity to render personal and 
dependable service to you. 


ALLEN & SCHMIDT 


General Agents 


NEW ENGLAND MUTUAL LIFE INSURANCE COMPANY 


217 Broadway 
New York 


COrtlandt 7-3873 
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C. G. Taylor, Jr., New Metropolitan Life 


Officer, One of Four Brothers in Insurance 


In its twenty-five years of effort in 
furthering the interests of all life insur- 
ance the Association of Life Insurance 
Presidents has contributed several men 
of unusual talent and experience to the 
executive staffs of companies. To men- 
tion only a few: Robert Lynn Cox, who, 
together with George T. Wight, secre- 
tary and manager, organized the asso- 
ciation originally, went with the Metro- 
politan; Alfred Hurrell, former attorney 
of the association, became vice-president 
and general counsel for the Prudential; 
George Willard Smith resigned as ac- 
tuary, to become vice-president, then 
president of the New England Mutual 
Life; Frederic G. Dunham was attorney 
of the association when he joined the 
Metropolitan as assistant general coun- 
sel. On the first of the year Charles G. 
Taylor, Jr., assistant manager and ac- 
tuary of the association, will become 
third vice-president of the Metropolitan. 


Man of Versatile Talents 


Mr. Taylor is a man of versatile tal- 
ents as shown in the varied positions of 
responsibility in which he has achieved 
success. There are not many men in the 
insurance business who have a more ex- 
tensive acquaintance. A native of Vir- 
ginia he was born in Petersburg. 


Has Had Diversified Career 


Mr. Taylor’s first connection with the 
insurance business was as stenographer 
in the office of the Fidelity & Casualty 
at Richmond. Later, he went with the 
Richmond office of the Mutual Life of 
New York. When Colonel Joseph But- 
ton, who became a national figure in the 
insurance business, was made insurance 
commissioner of Virginia in 1906 Mr. 
Taylor joined the Virginia Insurance De- 
partment as actuary, having been study- 
ing actuarial science for a number of 
years. 

Two years later, in 1908, Mr. Taylor 
was made secretary and actuary of the 
Atlantic Life of Richmond. He became 
a director of the company in 1913 and in 
1914 was elected vice-president and ac- 
tuary. He resigned both of these offices 
when he was appointed assistant mana- 
ger and actuary of the Association of 
Life Insurance Presidents in 1925. 


Influence as a Company Executive 


During the years Mr. Taylor was a 
company executive he was identified 
with the most important group activities 
for constructive work for insurance as 
a whole. For a number of years he was 
a member of the executive committee of 
the American Life Convention and he 
was president of the convention in 1920. 
He also served on many of its commit- 
tees and was chairman of the important 
taxation committee. He was a member 
of the executive committee of the Life 
Insurance Sales Research Bureau and 
the Life Agency Officers Association. He 
has also served as chairman of the Con- 
ference of Southern Life Insurance 
Companies and was chairman of the leg- 
islative committee of the Richmond Life 
Underwriters Association. 


Four Brothers in Insurance 


There are six brothers in the Taylor 
family, four of whom are connected with 
the insurance business. Herbert C. Tay- 
lor is state agent for Virginia for the 
Home Fire group, with headquarters in 
Richmond. James Q. Taylor is chief un- 
derwriter for the Northwestern National 

ife, Minneapolis. George G. Taylor is 
an agent for the Guardian Life at Rich- 
mond. 

_In making his insurance affiliations in 
New York City Mr. Taylor, in a sense, 
returned to the home of his forebears 
as his mother was born in this city and 

oth his grandfather and grandmother 
are buried in the historic cemetery of 





CHARLES G. TAYLOR, JR. 


Trinity Church (Broadway and Wall 
Street). 

Mr. Taylor makes his home in Mont- 
clair, N. J.. where a large number of 
prominent insurance men live. He is 
active in Montclair civic affairs; is a 
director of the Montclair Y. M. C. A, 
and a member of the Home Division 
Committee of the National Council of 
that organization. He is also a director 
of the First and Merchants National 
Bank of Richmond, member of the Law- 
yers Club and the St. Andrews Society 
of New York. He has a son who is a 
student in the University of Virginia and 
a daughter living at home. 


V. P. Whitsitt Advances 
In Presidents’ Ass’n 


SUCCEEDS CHAS. G .TAYLOR, JR. 





General Counsel of Association Made 
Assistant Manager 
In Addition 





Manager George T. Wight of the As- 
sociation of Life Insurance Presidents 
has announced that on the first of the 


year Vincent P. Whitsitt, who has been 
general counsel of the association for 
the past two years and has been con- 
nected with the organization for eleven 
years, will become assistant manager as 
well as general counsel. He succeeds in 
that post Charles G. Taylor, Jr., who 
goes to the Metropolitan Life January 1 
as third vice-president. 

Mr. Whitsitt has an extensive acquain- 
tance in the insurance business and has 
attended many insurance gatherings as a 
representative of the Presidents Asso- 
ciation. He:is a native of Salem, Ind., 
where he was born in 1891. He attended 
the public schools of that state, and after 
being graduated from the high school at 
New Albany, Ind. entered De Pauw Uni- 
versity. He was graduated from De Pauw 
in 1914 with the degree of Bachelor of 
Arts. He was for a year head of the 
History and Civics Department of the 
high school at Martinsville, Ind., and for 
about a year and a half was connected 
with the Grain Dealers’ National Mu- 
tual Fire, of Indianapolis, both at the 
home office and as special agent in the 
field. In 1916, he entered Columbia Uni- 
versity Law School. In 1917, he left the 
Law School to volunteer for military ser- 
vice and was assigned to an officers’ 
training camp. He was commissioned as 
first lieutenant in infantry. He was trans- 
ferred to the Air Service, doing work in 
aerial gunnery. He was shortly promoted 
to captain and for seven months was 
staff officer in charge of aerial gunnery 
with the Second Provisional Wing of the 
U. S. Army Air Service near Houston, 





Field. 


50 UNION SQUARE 





Organized Operating 


The Guardian Fieldman is equipped with organized 
visual presentations of proved selling power to satisfy 


the demands of today’s life insurance estate builders. 


The $1-a-Week Plan, the Family Income Presenta- 
tion, the Estate Digest, and the Special Income Annuity 
Presentation are only a few features of the tangible co- 
operation between the Guardian Home Office and the 


THE GUARDIAN LIFE 


ESTABLISHED 1860 


INSURANCE COMPANY of AMERICA 


NEW YORK CITY 











VINCENT P. WHITSITT 


Texas. At the close of the war, he re- 
turned to Columbia Law School and was 
graduated in June, 1920, with a degree 
of Bachelor of Laws, and was admitted 
to the New York Bar in November, 1920. 
In August of that year he became con- 
nected with the Presidents Association. 
He was elected assistant secretary in 
1922; attorney in 1927, and general coun- 
sel in 1929. 

Mr. Whitsitt is a member of the Sigma 
Chi Fraternity, the New York County 
Lawyers’ Association, the American Bar 
Association, the Lawyers Club, the Co- 
lumbia University Club, the Western 
ee Club and the Town Hall 
Club. 





LINCOLN NATIONAL CHANGE 





Fred L. Fisher, Jr., Will Be Advertising 
Manager; E. P. Herman To Be Pub- 
licity Consultant and Will Do 
Outside Work 
The Lincoln National Life has ap- 
pointed Edgar Paul Hermann publicity 
consultant, and Fred L. Fisher, Jr., as 
advertising manager. Both of these ap- 
pointments are effective January 1, 1932. 
Mr. Fisher is a graduate of the Uni- 
versity of Illinois where he was a mem- 
ber of the varsity swimming team. For 
the past three years he has been a mem- 
ber of the publicity department of the 
Lincoln National Life. He has had sev- 
eral years of successful experience in 

personal selling. 

Mr. Hermann, director of vublicity of 
the Lincoln National for the past four 
years, was formerly director of publi- 
cations of La Salle Extension Univer- 
sity, advertising manager of the Inter- 
national Accountants Society, and sales 
promotion consultant. He has written 
widely for business journals, and was 
educated at the universities of Illinois, 
Wisconsin and Chicago and at the John 
Marshall Law School. In addition to his 
new work for the Lincoln National Life, 
Mr. Hermann will enlarge his writing 
activities and will engage in sales pro- 
motion work. : 

Mr. Fisher will also edit the Lincoln 
National agency magazine, The Eman- 
cipator, of which he has been associate 
editor. During his three years with the 
company he has built a substantial popu- 
larity with the field representatives of 
the Lincoln National Life. 





ZIMMERMAN SALES COURSE 


Charles J. Zimmerman, general agent 
in Newark for the Connecticut Mutual. 
is sponsoring a ten-week educational 
sales course for general insurance men. 
The lecturers are Denis B. Maduro, at- 
torney for the Life Underwriters Asso- 
ciation of New York City and Fred P. 
McKenzie, assistant trust officer, Na- 
tional City Bank of New York. 
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Announcing 


TWO NEW CONTRACTS 


1. “BERKSHIRE SPECIAL” 


(A new low rate premium policy) 


A new policy embracing all the liberal Berkshire features: Annual 
Dividends . . . Optional Modes of Settlement . . . Liberal Re-instatement fac- 
tors... Non-forfeiture Values. Extremely low premium rate for 3 years... 
slightly higher rate for next 17 years. .. reduced face value maintaining low 
premium rate per thousand thereafter. — 


ILLUSTRATION—Age 35—Face Value $10,000 


Premium First 3 yrs. | Next 17 yrs. After 20 yrs. 
$156.50 $196.30 $121.50—Face Value $5,000 


oO 


2. “RETURN PREMIUM RETIREMENT ANNUITY” 


A deferred refund annuity, fully participating, maturing at ages 50, 55, 
60 and 65. Options, as follows, at maturity in lieu of contracted annuity: 





Option 1: Lump Sum Settlement 


Option 2: Lump Sum plus paid up insurance 
(subject to insurability) 
Option 3: Reduced Annuity plus paid up insurance 


(subject to insurability) 


Rates and Values on Request 


S. SAMUEL WOLFSON, General Agent 


BERKSHIRE LIFE INSURANCE COMPANY 


829-32 Empire State Building 
Fifth Avenue at 34th Street 
New York City 


“An Agency Worthy of your Confidence” 
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Pleased With Mutual Benefit’s 
Experience On Disability 


One company executive who will be 
missed at the meeting next week in New 
York of the Association of Life Insur- 
ance Presidents is Edward E. Rhodes, 
vice-president of the Mutual Benefit 
Life of Newark, who sailed Thursday 
with Mrs. Rhodes on the Empress of 
Britain for a cruise around the world. 
Mr. Rhodes is one of the great students 
of the business. He does not hesitate to 
play a lone hand when his convictions 
run counter to those of the majority and 
current happenings in connection with 
disability benefits are a vindication of 
his views on how disability insurance 
should be written. At the meetings of 
the Life Presidents’ Association he is al- 
ways a center of an interested group. 

No figures are available as to the Mu- 
tual Benefit’s disability experience up to 
any recent date, but it is understood that 
the company has accumulated a very 
substantial surplus out of its disability 
premiums and the current experience is 
known to be very satisfactory. 

This disability surplus is in addition 
to the creation of reserves which are 
substantially larger than those fixed by 
the Superintendent of Insurance of New 
York in accordance with the resolution 
of the National Convention of Insurance 
Commissioners in 1929 when the uniform 
disability benefits were drafted by the 
joint committee of actuaries and adopted 
by the commissioners. 

The Mutual Benefit did not follow the 
other companies in the use of the dis- 
ability form as it has been generally 
written and in 1929 it prepared separate 
policies covering the disability feature 
which were issued in conjunction with 





E. E. RHODES 


life insurance. These disability policies 
are participating and provide for divi- 
dends and surrender values. Under the 
Mutual Benefit policies disability is es- 
tablished when, by reason of sickness or 
accident prior to Age 60, the insured’s 
average monthly earned income for four 
months is reduced to one-fourth or less 
of the former earned income. 

Mr. Rhodes has always contended that 
disability benefits should be written in 
accordance with the best principles of 
accident and health underwriting coupled 
with close supervision of claims. Follow- 
ing this practice the Mutual Benefit 
charges adequate premiums and _ sets 
aside liberal reserves for disabilitv. 





PAN-AMERICAN DISABILITY 





New Clause Provides $10 Per Month 
Per Thousand; Maximum for This 
Feature $750 For Each $1,000 


The Pan-American Life will issue a 
new disability clause, effective Decem- 
ber 15. The new clause provides for 
payments of $10 per month per $1,000 
of insurance, with a maximum liability 
under this feature of $750 for each $1,000 


of insurance. 


The new clause embodies a six-months’ 
exclusion period with the first payment 
to the insured being made at the end 
of the seventh month. The following 
tules are given agents: 

WAIVER OF PREMIUM 

> 4 Male Lives 

Not issued to applicants over age 50. Issued 
on a total amount of insurance not over $75,000 
in Pan-American, or $100.000 in all companies. 
Disability must occur before age 60. Waiting 
Period—six months. 

Be Female Lives. 

Not issued to applicants over age 45 and 
only to unmarried women. Disability must oc- 
cur before age 55. Waiting peroid, six months. 

INCOME DISABILITY 

var Male Lives. 

P Not issued to applicants under age 20 or over 

ge 50. 

Not issued on policies of less than $2,000 or 
Over $12,500. 

Not issued where the total disability coverage 
carrie in other companies, together with the 
amount applied for and carried in this company, 
exceeds a monthly income of $250. 

Disability aust occur before age 60. 

Vaiting period, six months. 

Not to be issued to farmers or musicians. 
a amount of monthly income dis- 
Pg coverage (counting that carried in 
this or other companies) will in no case 
exceed 50% of the applicant’s average 
dpa monthly income over a period of 
ens three years. Income Dis- 
ability will not be issued on substandard 
ves, and onlv to those engaged in oc- 
oes which are not hazardous, as 
outlined in the rate book. Disability in- 
ae will not be written in connec- 
ion with 5 or 10 year term policies. 
ncome Disability is not issued to 
women by this company. 


NEW CANADIAN LIFE OFFICERS 


The new officers of the Canadian Life 
Insurance Officers’ Association, elected 
at the association’s recent annual meet- 
ing in Toronto, are as follows: president, 
G. Cecil Moore, assistant general man- 
ager, Imperial Life; first vice-president, 
J. H. Lithgow, general manager, Manu- 
facturers Life; second vice-president, 
Fred Kumpf, Dominion Life, Waterloo; 
honorary secretary, Warren K. Hale, 
Sun Life: executive committeemen, C. C. 
Ferguson, Great West Life; D. E. Kil- 
gour, North American Life; A. N. 
Mitchell, Canada Life; E. E. Reid, Lon- 
don Life; W. H. Somerville, Mutual Life 
of Canada; V. R. Smith, Confederation 
Life; W. Clark Kennedy, Standard Life, 
and H. D. Wright, Metropolitan Life. 
John Appleton of Toronto was re-elected 
secretary. 





DROPS PART-TIME AGENTS 

W. C. Schuppel, executive vice-presi- 
dent of the Oregon Mutual Life, has an- 
nounced the entire elimination of the 
part-time agent by the company. No- 
tices have been sent all general agents 
to the effect that no more part-time 
agents are to be appointed and that 
those part-time agents now on the com- 
pany’s list will either be absorbed into 
the full-time organization or their con- 
tracts will be canceled. 


NATHANIEL GORHAM DEAD 

Nathaniel Gorham, Northwestern Mu- 
tual Life, Buffalo, who was 63 years of 
age, died last week following an opera- 
tion. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 




















GRAHAM AGENCY 





CONTINUED 





You will 

Be glad 

To hear 

That the AETNA 
CONTINUES 
TO PAY 4.8% 
On PROCEEDS 
Left with 

The company 
And continues 
The present 


Dividend scale 


GRAHAM 
AGENCY 


COrtlandt 7-5181 


General Agent 
ZETNA LIFE INSURANCE CO. 


165 Broadway New York 





























GRAHAM AGENCY 














December 4, 193 

















Leziy 


a eee 


Practical Suggestions te Help the Man With the Rate 
Book Increase His Income and General Effichency 


the 


Writing in 


A Basis Door Knob of the 
for Wells & Connell 
Confidence Agency, Louis E. Or- 


cutt, editor of the 
organ, says: 

“A bond man said to me the other 
day, ‘You ought to be thankful that you 
are selling something whose loss of value 
you don’t have to explain away.’ He 
said his business, for two years, has been 
mostly explanations, and he wasn’t sure 
that all of them were satisfactory. ‘But,’ 
said he, ‘every life insurance policy you 
have sold is worth, today, every cent you 
said it would be. It’s really wonderful 
that the companies can make it true; 
but they have.’ 

“Tndeed.” savs Mr. Orcutt, “we should 
be thankful. And we should be thankful, 
too, that we can continue to sell life in- 
surance property with values guaran- 
teed.” 

i ara 


Never was there a 


Kind of time within the mem- 
Courage ory of the present 
Needed generation when 

there was. greater 


need for courageous selling on the nort 
of the vast army of salesmen, upon whom 
devolves the responsibility for findine 
and cultivating markets. so that the ma- 
chinery of production can once more be 
tuned up to meet increased demand, says 
an editorial in the Life Underwriters 
News of Canada, which adds: 

When we say courageous selling we 
do not mean the kind of Dutch courage 
which prompts a man to rush hither and 
thither, vehemently protesting that con- 
ditions today are no different to what 
they were two or three years ago. In- 
sofar as the life underwriter is con- 
cerned we mean the kind of courage 
which, admitting changed conditions. will 
enable him to courageously analyze 
himself and find out what he must do to 
fit himself into the new nicture. This in- 
volves a close study of present condi- 
tions in its relation to clients. 

We mean the kind of courage which 
will enable a man. given proper prepa- 
ration, to face with his client the new 
nroblems which changing conditions 
have brought. and show him how manv 
of these problems can be hetter solved 
with life insurance than without. 
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A phase of the life 

Steady insurance business 

Income which is not general- 

Advantages ly appreciated by 

policyholders and the 

public-at-large is discussed in the cur- 

rent Onward of the Bankers Life of Des 
Moines, which says: 

Life insurance companies receive pre- 
mium payments from policvholders and 
interest payments from various types of 
investments every day of the year. This 
steady income from day to day gives 
the institution of life insurance a par- 
ticular and especial advantage as com- 
pared with almost any other financial in- 
stitution because a life insurance com- 
pany always has these incoming’ funds 
to meet the demands of various types of 





payments. 

‘his 1s true even under unusual eco- 
nomic conditions and, of course, under 
normal conditions there is always a sub- 
stantial excess for new investment. A 
lite insurance company almost never 
faces the necessity of disposing of in- 
vestments to meet the demand of pay- 
ments to policyholders and beneficiaries. 

The day to day income of the lite com- 
pany gives a very fluid character to its 
financial resources. The steady, every- 
day income is the thing that makes the 
financial position of a lite insurance com- 
pany so favorable under all conditions 
and especially so in times of economic 
disturbance. 

Life insurance companies are thus able 
to hold their good investments and not 
dispose of them in an unfavorable mar- 
ket. The life companies with their con- 
servative investments are in a position to 
keep their good investments through 
difficult times because of their steady 
income which meets all current demands 
for payments. 


* ’ 
Life underwriters 
Aid on today are emerging 
Estate from the era of poli- 
Planning cy selling into one of 


estate planning, said 
Earl G. Manning of Boston in a recent 
talk. He stressed the importance of the 
agent’s taking into consideration the 
client’s real estate, securities, income and 
other insurance as well as his personal 
preferences. 

Mr. Manning cited an actual case, 
from the first letter through selling the 
suggested plan, “co-relating a scientific 
analysis of all the sentimental and ma- 
terial factors that governed the situa- 
tion.” The steps in his plan were four: 
(1) allowing for the administration or 
adjustment fee to be subtracted from the 
estate settlement; (2) defining the size 
of the estate to provide a proper stand- 
ard of living for the dependents; (3) 
making a suggested plan for the in- 
sured’s consideration and (4) suggesting 
and recommending a life insurance trust 
for the payment or proceeds. 





BUFFALO GENERAL AGENT 

James J. Boland, prominent Buffalo 
life insurance man, has been appointed 
general agent of the Postal National Life 
in that city and has started out with 
twelve agents under contract. Mr. Bo- 
land has been in the business for about 
fifteen years. 





IRA L. HEAD DEAD 

Ira Leo Head, age 57, who entered the 
service of the Western & Southern Life 
in 1902, and who is a brother of H. Thos. 
Head, superintendent of agencies, died 
recently in Indianapolis. He served the 
company at the home office and in In- 
dianapolis and Anderson. 





NEW ATLANTA BUILDING 
The Volunteer State Life of Chatta- 
nooga, Tenn., has erected a new office 
building in Atlanta, in which the local 
office is now located. J. R. Regnas is 
manager. 
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Eightieth Anniversary Y ear 
BERKSHIRE LIFE INSURANCE COMPANY is justly 
proud of its record for past year. 

The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 

New policy contracts—keeping pace with public demand. 
"Ask Any Berkshire Agent.” 


BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 





1931 


Massachusetts 








1871—Sixtieth Anniversary—1931 
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Aree THE LIFE INSURANCE 
COMPANY OF VIRGINIA 


RICHMOND 
Bradford H. Walker, 


President. 











in Maryland! 


Generous Contract . 





Sales Possibilities Undeveloped 


We have some of the Best Counties in the State Open. 


Sincere Home Office Cooperation 


GEORGE WASHINGTON LIFE INSURANCE COMPANY 


Charleston, West Virginia 


Full Policy Service 








MAY ENTER WISCONSIN 
Oliver Thurman, vice-president and 
superintendent of agencies of the Mu- 
tual Benefit Life, spent three days re- 
cently in Milwaukee studying opportuni- 
ties with a view to extending the com- 
pany’s service into Wisconsin. 





INVITES C. M. BISCAY 
The Wheeling Life Underwriters’ As- 
sociation has invited Charles M. Biscay, 
advertising manager of the Western & 
Southern Life, to address a meeting in 
that city December 5. His subject will 
be “Industrial Life Insurance.” 


COMPANY HAS 41 C. L. U.’s 
The Northwestern Mutual now _ has 
forty-one Chartered Life Underwriters, 
being among the leading life companies 
in this respect. Twenty-one of the com- 
pany’s representatives passed the exami- 
nations given last June. 





HULL MAKES ADDRESS 
Roger B. Hull, managing director of 
the National Association of Life Under- 
writers, addressed the Minneapolis As- 
sociation recently. His subject was “The 
Road Back to Security—The American 
Plan.” 





to apply to 


34 Nassau Street 


DAVID F. HOUSTON 


resident 





The Formula of Success 


IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. People need to 
be told about life insurance by one who knows life insurance 

and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MuTUAL LIFE oF NEW YoRK, with its long history of 
increasing success, offers opportunity. It writes Annuities and 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


The Mutual Life Insurance Company 
of New York 


New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 


and 
Manager of Agencies 
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The new manager of the Canadian 
head office of the Metropolitan Life, 
Third Vice-President Harry D. Wright, 
has been: in the service of the company 


for nearly thirty-four years. He start- 
ed as an agent in February, 1898, in the 
St. Louis district. For the past fourteen 
years he has had a successful career as 
one of the superintendents of agencies 
for the Metropolitan, from 1917 to 1924 
in the Middle West territory and since 
1924 in charge of the Keystone territory. 

The manager of the Canadian head of- 
fice has under his direction an organi- 
zation as large and complete as that of 
many companies. It has its own claims 
medical, policy issue, application and 
similar divisions of the company. Mr. 
Wright has a reputation as a successful 
leader and organizer as well as being a 
thorough student of life insurance. Some 
years ago he was loaned by the Metro- 
politan to the University of Denver to 
deliver a course of lectures on the prin- 
ciples of life insurance salesmanship dur- 
ing which time he prepared and deliv- 
ered eighty-two lectures. 

His rise through the Metropolitan or- 
ganization has been steady and persist- 
ent. For two years after his appoint- 
ment as an agent in 1898 he carried a 
rate book in his debit. For two more 
years he was an assistant sunerintend- 
ent. After being made a sunerintendent 
in 1903 he rose through various impor- 
tant districts demonstrating in each his 
ability to absorb greater responsibility 


Metropolitan’s New Canadian Head 
Office Manager Rose From Agency Ranks 





HARRY D. WRIGHT 


until in 1917 he was selected as super- 
intendent of agencies of one of the Met- 
ropolitan’s major territorial divisions. He 
was appointed third vice-president in 
September, 1931. 

Mr. Wright has a son, G. Hoyle 
Wright, who is manager for the Metro- 
politan in the Peekskill, N. Y., district. 








TO ENLARGE HOME OFFICE 





Federal Life of Chicage to Add More 
Stories; Recently Acquired 
Valuable Site 
President Isaac Miller Hamilton of the 
Federal Life of Chicago states that the 
company will enlarge the home office by 
the addition of several stories at some 

time in the future. 

The Federal Life recently bought the 
valuable property in Michigan Avenue 
on which the home office stands thus 
merging the company’s ninety-nine year 
leasehold and the fee. In 1911 the Fed- 
eral Life, which was organized in 1900 
by President Hamilton, took a ninety- 
nine year lease on the land 166-168 North 
Michigan Avenue and erected thereon 
the present home office which was es- 
pecially designed for its own use. The 
caisson foundations are sufficient to 
carry the additional stories that the com- 
pany plans to add. At present it is a 
twelve story and basement building. The 
Property is assessed at $1,296,636 of 
which $765,892 is for the land. The re- 
cent purchase was entirely a cash trans- 
action. 

When President Hamilton erected the 
Federal Life home office on this prop- 
erty he was a pioneer in that section of 
Michigan Avenue which was mostly 
given over to wholesale coffee and gro- 
cery houses. But the character of the 
neighborhood has entirely changed and 
now is one of the city’s highest class 
shopping centers. 





CLOTHIER IN INSURANCE 


N. P. Himmel, well-known Buffalo 
clothing manufacturer, and former direc- 
tor of the Chamber of Commerce in that 
City, has been named as a special agent 
of the Clay W. Hamlin Co., general 
agents of the Mutual Benefit in Buffalo. 





ROUND TABLE DISCUSSION 


_Ralph G. Engelsman, general agent, 
New York City, Penn Mutual Life, will 
hold a round table discussion at the next 
meeting of the Life Underwriters Asso- 
ciation of Northern New Jersey in New- 
ark December 14. 


W. F. DANIELS’ APPOINTMENT 





Named General Agent in Cleveland for 
Brooklyn National; Formerly a 
Lawyer 

The Cleveland (Ohio) field will be de- 
veloped for the Brooklyn National Life 
by Willis F. Daniels, who is appointed 
general agent in that territory. Mr. 
Daniels, though a young man, has had a 
broad experience in business. 


After graduation from college, Mr. 
Daniels taught at Duquesne University, 
later studying law, passing the Pennsyl- 
vania Bar examination and practicing in 
that state. In this practice he became 
acquainted with a well known Harris- 
burg general agent, who persuaded him 
to handle the trust end of the agency’s 
business. He gave up the legal end to 
devote his attention to selling and be- 
came successful in his endeavors. 





MANAGERS 1932 PLAN BOOK 





Sales Research Bureau Publishes Vol- 
ume Which Should Aid Managers 
in Accomplishing Goals 

As the outgrowth of their study of 
planning as it pertains to the job of man- 
ager, conducted in 1930, the Research 
Bureau has published a Managers Plan 
Book for 1932. The book should enable 
a manager to set down in a clear and 
understandable fashion a review of his 
past efforts and results; to plan his 1932 
efforts as they apply to each phase of 
his job, recruiting, training, supervision, 
and conservation, 

The Bureau reports that there are no 
secrets in agency management success, 
that a few factors are responsible for 
every great success in the business. An 
analysis of successful managers showed 
(1) that they had productive vision; (2) 
they worked hard; (3) they studied con- 
stantly. The second and third of these 
attributes are essential but they would 
lack effectiveness without the productive 
vision—which simply means setting a 
goal and then making definite plans for 
reaching it. 
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GOOD SHIPS: Only “stormy weather” really tests the 
safety of ships and financial institutions. Well-managed life 
insurance companies have come through every “storm”—every 
test—safe and staunch. For example, for 86 years, since it 
was founded in 1845, New York Life has weathered all Wars, 
Epidemics and Financial Crises:—The Mexican, Civil, Span- 
ish-American, and World Wars;—The scourges of yellow 
fever, cholera and influenza;—The panics and depressions of 
1857, 1861, 1865, of the 70’s, of 1884, 1893, 1896, 1903, 1907, 1914, 
1920-1921 and 1929-1931. In all these years New York Life has 


never failed to meet an obligation. 


New York Life Insurance Company 
51 Madison Avenue, Madison Square. 
New York, N. Y. 
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Equitable Society to Make Feature 


Of*Guaranteed Investment Policy” 
Present Conditions Considered Right for This Kind of Con- 


tract; Guaranteed Income of 5°, With Excess Interest 
Bringing Income to 6.65%, 


In the belief that the confidence of 
the public in most forms of investment 
is considerably shaken due to the severe 
decline in values during the past three 
years, the Equitable Life Assurance: So- 
ciety has made elaborate plans for fea- 
turing its “Guaranteed Investment Pol- 
icy,’ which, in the opinion of Vice- 
Presidents W. W. Klingman and A. G. 
Borden who made the announcement to 
the field force, is most appropriate at 
this time. A very attractive series of 
broadsides, descriptive literature in col- 
ors, has been furnished to the field. 

The “Guaranteed Investment Policy” 
represents a combination of Ordinary life 
and a small amount of Survivorship An- 
nuity issued under one cover. Upon the 


death of the insured the Ordinary life . 


portion of the contract is placed to the 
credit of the beneficiary under an in- 
terest income option which guarantees an 
assured income of 3% and the Survivor- 
ship Annuity element adds 2%, making 
a guaranteed total of 5% payable as long 
as the beneficiary lives. Excess interest 
payable as apportioned from interest 
earnings is also added. At the 1931 rate 
this interest brings the interest return to 
4.75% or, if payable quarterly, 4.65%. The 
total return to the primary beneficiary 
this vear is 6.65% income. 
How the Policy Works Out 

On the death of the insured the Equi- 
t-hle Society issues to the beneficiary a 
“Guaranteed Investment Bond” which 
guarantees (1) to pay the beneficiary the 
income for life: (2) to keep the face of 





Age of Insured, 45 


the policy intact throughout the lifetime 
of the primary beneficiary and (3) to pass 
this face amount on, unimpaired, to a 
second beneficiary. 

The premiums paid by the buyer each 
year under this Guaranteed Investment 
Policy vary with the age of both buyer 
and the beneficiary he names. The 
younger the buyer, and the older the 
beneficiary, the lower the rate; and con- 
versely, 

However, if the wife (or whoever the 
primary beneficiary may be) is more than 
say 8 or 9 years younger than the buyer, 
the agent may find it better to substitute 
a straight life policy in place of the com- 
bination contract, and use the amount of 
the annuity premium for the purchase of 
additional Ordinary Life. (For example, 
if the ages were 45 for the buyer and 
30 for the wife, the annuity premium 
would be $102.40. That premium would 
buy approximately $2,600 of Ordinary 
Life, which added to the $10,000, would 
make $12,600. 

If the primary beneficiary predeceases 
the insured, the Survivorship Annuity 
part of the contract terminates, and the 
small annuity premium thereafter ceases. 
A new beneficiary may then be named to 
receive the insurance proceeds under any 
of the society’s usual modes of settle- 
ment. 

An Illustration of the Policy 


Following is an illustration of how the 
“Guaranteed Investment Policy” works 
out at given ages for the insured and the 
primary beneficiary: 


Survivor- Combined 











year) in the earnings of the Equitable, as 
apportioned. (The annuity portion of 
the premium is a specially figured rate, 
and is non-participating.) 

2. Guaranteed Cash Surrender, Loan 
and Paid-up Insurance Values beginning 
at the end of the second year. (The 
Survivorship Annuity element also has 
Paid-up Surrender Values after the sec- 
ond year, except where the beneficiary is 
considerably older than the insured.) 

3. Additional Cash Indemnity for acci- 
dental death, if so requested. 

4. Change of Beneficiary, in which 
event the Survivorship Annuity portion 
of the contract, together with the pre- 
mium charged for this element, is dis- 
continued. 

The contract is available to all stand- 
ard risks, subject to evidence of insur- 
ability. 

No medical examination is required of 
the beneficiary. 


A Smart Investment 


In a letter to agents of the Equitable 
Society Second Vice-President Albert G. 
Borden says concerning this policy: 

“One of the ways in which we can 
most intelligently present the Guaran- 
teed Investment Policy is to point out 
the fact that the buyer, during his life, is 
paying he small Annuity portion of the 
premium actually in order to guarantee a 
large amount of additional comfort to 
his wife after his death. For instance, 
in the illustration quoted, we can point 
out that for the small additional payment 
on the husband’s part of but $78.40, he 
will be guaranteeing his wife an addition- 
al $200 a year as long as she may sur- 
vive him. Many a buyer will look upon 
this as one of the smartest investments 
he has ever made.” 


Taylor Attitude 
(Continued from Page 1) 


voting trust plan is to stabilize the con- 
trol of the Missouri State Life and to 
remove the company from the field of 
stock speculation and pyramiding that 
has. proven detrimental to other life in- 
surance companies. In his letter Nims 
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Age of Beneficiary, 40 Ordinary ship An- in Guar. 
Life nuity ele- Investment 
7 Element ment Policy 
PACE GAINWNNE y-.. 42 cb suenuienueaasers sx $10,000 *10.000 
Annual Premium (without features).... $395.50 $78.40 $473.90 
Ultimate Yearly Income to wife (quar- 
Leriy DAsIS) ¥is.ccccseccas cempeneee ecu 3%  ....$300 2%....$200 5% ...$500 
+Excess Int. per Annum (quarterly ba- 
BIG). cok cede e oe Soe ee SaIEE eke ee ee TGS 2eASIGSY Seccdmcewanws 1.65%. . .$165 
Total Income. Per Annum (quarterly ba- 
SIS) - oc eeccee ccc ces cnc s es eeee cece nee 4.65%... .$465 2%....$200 6.65%. . .$665 
*Not guaranteed in amount. 


*plus annuity 


Other Features 
Some other features of the policy are 
the following: 


time the insurance part of the contract 
provides for: AS 
During the buyer’s life- 1. Annual participation (after second 





reveals that the employes and agents of 
the Missouri State hold more than 50,000 
shares of its stock. 

In reviewing the Keystone set-up Nims 
says that the Keystone Holding Co. 
owns the controlling interest of the Se- 
curity Life. According to published re- 
ports, $2,841,500 of the assets of the Se- 
curity Life was used to purchase a con- 
trolling interest in the Inter-Southern 
Life. Caldwell & Co. sold to the Inter- 
Southern Life 2914% of the stock of the 
Missouri State Life and Caldwell & Co., 
who owned the Inter-Southern Life at 


that time, took out of its assets securi- 
ties to cover this purchase, so that, as 
a result, by an investment of $2,841,500 
of the assets of the Security Life the 
Keystone interests are seeking to control 
the Missouri State Life, with assets of 
$160,000,000 and insurance in force of 
about $1,200,00,000. 





ALA. COMPANIES TO MERGE 

The Fidelity Life of Birmingham, Ala., 
will be sold to the All-States Life of 
Montgomery, Ala., stockholders having 
authorized the sale. 








STATE MUTUAL LIFE | 
ASSURANCE COMPANY 
of 


Worcester, Massachusetts 


IF IT’S RESULTS YOU WANT 


Consult Our Local Representative 
About the State Mutual’s New 
Training Schedule To Get the 








New Man Into Early Production. 








INCORPORATED—1844 
Eighty-Seven Years of Service 


























(on mu topics 








(Topics of The Connecticut Mutual) 
Vot. VI No. 12 





DecEeMBER, 1931 





The Connecticut Mutual is pleased to announce that ConMuTopics, 
its monthly magazine for salesmen, was judged the best of all life, fire and 
casualty house organs on exhibit at the recent Toronto meeting of the 
Insurance Advertising Conference. 





To our contributors we express our sincere thanks and appreciation 
for their invaluable assistance in making ConMuTopics a helpful sales aid. 


THE CONNECTICUT MUTUAL || 
LIFE INSURANCE COMPANY | 
Hartford | 


1846 85 Years of Public Service 1931 | 
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Dorsey-Felss Statement 
On Missouri State Life 


ANSWERS NIMS-TAYLOR LETTER 





Claim Company Management Has Only 
3% of Stock Under Trust Plan in 
Fight For Control 





From its headquarters maintained in 
the Jefferson Hotel, St. Louis, the Dor- 
sey-Felss Stockholders Protective Com- 
mittee which is conducting a fight for 
control of the Missouri State Life of St. 
Louis issued a statement on Wednesday 
attacking the seven-year voting trust 
plan which is backed by E. D. Nims, 
chairman of the board of the Missouri 
State Life; Hillsman Taylor, president; 
and Frank O. Watts, a director who is 
chairman of the First National Bank of 
St. Louis. The statement attacks letters 
to the stockholders sent out by Nims and 
Taylor, the contents of which are given 
on the first page of this issue of The 
Eastern Underwriter. 

In a signed statement Theobold Felss, 
chairman of the protective committee, 
says that the management of the Mis- 
souri State Life has been able to get 
only 15,000 shares of stock deposited un- 
der the voting trust which is about 3% 
of the outstanding stock. The Felss 
statement refers to the “banker manage- 
ment” of the Missouri State Life. On 
this subject the Felss statement says 
that at the close of the year the com- 
pany had on deposit in closed banks ap- 
proximately $1.400.000 of which sum ap- 
proximately $800,000 was in the Bank of 
Tennessee. It says that $549,450 is un- 
collectable and that this sum has been 
deducted from surplus. Of the balance 
in closed banks annroximately $400,000 
ic secured by collateral and mav be re- 
covered and the balance is represented 
by lawsuits to recover. 





KEANE-PATTERSON AHEAD 





Leading Mass. Mutual Agency Has 
$17,186,000 Paid-for Up to Dec. 1; 
Its Steady Growth Since 1925 
The Keane-Patterson agency of the 
Massachusetts Mutual in New York, 
with $17,186,000 in paid-for business to 
its credit for the first eleven months of 
1931, is more than $1,000,000 ahead of 
1930 for a similar period as the depres- 
sion year of 1931 starts upon its last lap. 
November’s volume mounted to $1,437,000 
as compared with $1,344,000 for the same 
month of 1930, thus indicating that the 
Keane-Patterson increases this year 
have been well sustained from January 

well into the final quarter. 

Six years old in August, this agency 
set a fast pace for itself in its first year 
when $10,000,000 of business was paid for. 
Each succeeding year has witnessed a 
steady gain in production and in the 
last two vears Keane-Patterson has led 


all agencies of the Massachusetts Mu- 
tual. 





McNULTY BUSINESS GOOD 


john A. McNulty, manager of the 
Times Square branch of the Prudential 
in New York City, reports that his 
agency is going to show a substantial 
gain for 1931. At the close of October 
the agency’s business was $5,000,000 in 
paid volume ahead of the first ten 
months of 1930. The November submitt- 
ed was in excess of $4,000,000. 





bres HOWELL A SPEAKER 


Valentine Howell, associate actuary of 
the Prudential, will be guest speaker at 
the December luncheon of the New York 
City Chapter of Chartered. Life Under- 
writers, to be held next Tuesday noon 
at the Hardware Club, 253 Broadway. 





L. G. SIMON TO SAIL 


Leon Gilbert Simon, Equitable Life 
Assurance Society, and former president 
of the Life Underwriters Association of 

Yew York, «will arrive in England next 
week and spend Christmas and New 
Year’s there. 


GEORGE W. SMITH SPEAKS HERE 





Banquet of New England Mutual Life 
Held at Waldorf-Astoria on 
Tuesday Night 
A cheerful picture of the investment 
set-up of the New England Mutual Life 
and its production progress this year was 
painted Tuesday night at the Harvard 
Club by George Willard Smith, president 
of that company, at a gathering of gen- 
eral agents and agents in the metropoli- 
tan district (including Newark). For 
the first eleven months of this year the 
company paid for more than the first 
eleven months of last year. The agents 
present said that Mr. Smith’s speech, if 
taken in stenotype and printed, would 


be as fine a canvassing document in. 


these times as could be had. 

George L. Hunt, vice-president, was 
toastmaster. Speakers included Medical 
Director Frost and General Agents E. 
W. Allen, Arthur P. Schmidt, Lathrop E. 
Baldwin, Stuart D. Warner, Samuel A. 
Boyd, Isadore Fried and Thomas Hart- 
mann. 

Charles F. Collins, assistant superin- 
tendent of agents, showed motion picture 
films of the last annual field convention 
of the company. 





JOHN H. BLACKMAN RETIRING 





Son of Scranton Manager for Mutual 
Life of New York to Succeed 
Him January 1 
John Hughes Blackman, who has been 
with the Mutual Life of New York since 
1894, will relinquish managership of the 
company’s Scranton, Pa., agency on De- 
cember 31, leaving service under the 
company’s regular retirement plan. His 
son, John H. Blackman, Jr., will succeed 
him as manager. The agency’s territory 
covers twenty-one counties in Pennsyl- 
vania and two counties in New Jersey. 

Mr. Blackman, Sr., first was a solicit- 
ing agent for the company in Philadel- 
-phia, becoming a successful producer. 
His abilities as an organizer of men 
made him conspicuous in the field and in 
1905 he was appointed manager in Scran- 
ton in which post he has served with 
distinction. Mr. Blackman; Jr., joined 
the Mutual Life in 1912 in the Scranton 
agency, and in January, 1921, was made 
district manager. He has made a fine 
record, has been listed on the company’s 
honor rolls more than forty times and a 
member of the Field Club for nine years. 





GARRISON AGENCY PARTY 





Prudential New York City Agency 
Gathers for Turkey Dinner on 
Thanksgiving Eve 
A good fellowship party was held by 
the P. R. Garrison Agency of the Pru- 
dential in its offices at 217 Broadway, 
New York City, on Thanksgiving Eve. 
The affair was attended by agents, 
brokers, medical examiners, and mem- 

bers of the agency’s office force. 
Following a big turkey dinner which 
was served the evening was given over 
to various kinds of entertainment and 
dancing. One of the features most en- 
joyed was a mock trial at which J. E. 
O’Neill, assistant manager of the Gar- 
rison Agency, acted as prosecutor. Leo 
Blatz, cashier, acted: the nart of judge. 
The affair was such a success that it 


*was decided to hold similar parties on 


Christmas Eve and New Year’s Eve. 





RIEHLE TO TAKE LONG TRIP 

Theodore M. Riehle, third vice-presi- 
dent of the National Association of Life 
Underwriters, is leaving New York on 
December 10 to address Life Under- 
writers’ Associations in Richmond, Char- 
lotte, Atlanta, Birmingham, New Or- 
leans, Baton Rouge, Memphis, Jackson, 
Nashville, Cincinnati and Columbus. Mr. 
Riehle will be gone eight days in which 
time he will address two associations 
daily, one at noon and one in the eve- 
ning. Both train and plane will be 
used. “Cardinal Principles,” covering 


the fundamentals of life insurance sell- 
ing, will be the address. delivered be- 
fore all associations. 


The Conquest of 
Diphtheria 





The mother of other days, even 
with unbounded devotion, was 
unable to guard against diph- 
theria. 


© 1931 Mm. L. 1. co. 


Happy is the mother of today who knows 
that her child will never have diphtheria 
after she has had him properly inoculated 
against it. 


ORTY years ago in this country the 

annual deathrate from diphtheria was 

115 out of every 100,000 persons. Last year 

fewer than six in every 100,000 died from 
this disease. 


But while one may rejoice in the fact that 
the dreaded scourge of earlier days is now 
only one-twentieth as destructive as in years 
gone by, yet last year in this country there 
were nearly 7,000 deaths from diphtheria, 
practically all of which could have been 
prevented by timely inoculation of toxin- 
antitoxin or toxoid. 


The complete conquest of diphtheria has 
been blocked year after year by misinformed 
though well-meaning objectors to inoculation. 
Progress has been further hampered by easy- 

. going, optimistic folk who refuse to con 
sider the possibility of tragedy. 


Science’s sweeping conquest of diphtheria 
will not be complete until all parents have 
had their children safeguarded against diph- 
theria. This can be done by any reputable 
physician. 


Every child should be inoculated, preferably 

when but a six months old baby, because 

more than half of all deaths from diphtheria , 
occur among children between the ages of 

six months and five years. 


Metropolitan Life Insurance Company will 
gladly mail, free, its booklet “Diphtheria is 
Preventable.” Address Booklet Dept. 11- 
Ew31. 


METROPOLITAN LIFE INSURANCE COMPANY 


FREDERICK H. ECKER, President, ONE MADISON AVENUE, NEW YORK, N. Y. 
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CONCENTRATING EFFORT 





Holgar Johnson Tells Richmond Asso- 
ciation How a Paint Company 
Increased its Profits 


Concentration of effort on a small field 
instead of on a scattered territory was 
recommended by Holgar J. Johnson, gen- 
eral agent of the Penn Mutual Life in 
Pittsburgh, who spoke before the Rich- 
mond Association of Life Underwriters. 
In illustration he told the Virginia agents 
the case of a paint concern in Pitts- 
burgh which formerly operated on a na- 
tional scale. In order successfully to 
confront changing conditions, its opera- 
tions were reduced to a 500-mile radius 
of Pittsburgh, the result being that 
while the volume of its business de- 
creased 40% its net profits increased 
60%. This was accomplished largely by 
reduction of expenses. He likened the 
individual agent and his work to the op- 
eration of a large corporation. Mr. 
Johnson advocated concentration of ef- 
fort and a constant, thorough and intel- 
ligent study of business conditions. 

While in Richmond Mr. Johnson was 
the guest of honor at an informal dinner 
at the Commonwealth Club. 





VISIT CONN. MUTUAL OFFICE 

Four cashiers of the Connecticut Mu- 
tual Life visited the company’s home of- 
fice in Hartford recently to make an 
inspection of the office and to study how 
they may better serve the policyholders. 
Members of the group were L. N. Bevins, 
New York; Harry H. Kail, Cleveland; 
Milton A. Lofter, Indianapolis; and J. L. 
Swanson, Des Moines. Three similar 
groups have previously visited the home 
office. 





McCANN & COMPANY GROUP 

McCann & Company, retail grocers in 
Pittsburgh, through contracts with the 
Equitable Society, have provided approx- 
imately $2,450,000 of group insurance 
(life, accidental death and dismember- 
ment, and accident and health) for more 
than 300 employes. The cost will be 
shared jointly by the company and the 
employes protected. 





WASHINGTON AGENCIES MERGE 

The Home Life of New York has an- 
nounced the consolidation of the May- 
nard C. Burrell Agency with the H. R 
Bryarly & Brother Agency of Washing- 
ton, D.C. Mr. Burrell has been relieved 
of general agency duties at his own re- 
quest and will devote his time to his 
personal clientele. 


ST. LOUIS CLUB MEETS 


An interesting discussion on heart mur- 
murs and other impairments by Miss A. 
M. Lyle of the actuarial department of 
the Missouri State Life featured the 
meeting of the Actuarial Club of St. 
Louis, Mo., held recently. Otto Burian 
of the Missouri State Life gave a report 
on the recent meeting of the Actuarial 
Society. 


NEW NEWARK GENERAL AGENT 
The Atlantic Life has appointed Wil- 
liam S. Vogel, who has been associated 
with the Columbian National as field or- 
ganizer for the past ten years, general 
agent for northern New Jersey. He will 
succeed the late David H. Szerlip. 





The licenses of Frank Denton, Samuel 
Reinstein and Walter H. Michaels to 
write life insurance in New York have 
been revoked by Superintendent of In- 
surance George S. Van Schaick. 


A. G. BORDEN ON DISABILITY 
Present Situation Gives Policyholders 
Added Reason for Holding on to 
Their Coverage 

That present policyholders who own 
policies which include disability clause 
have an added reason for keeping their 
insurance in force is pointed out forcibly 
by Albert G. Borden, second vice-presi- 
dent of the Equitable Society, in an ar- 
ticle in a recent “Agency Items.” 
Speaking to the Equitable fieldmen he 
says: 

“Every Equitable policyholder should 
be acquainted with the disability situa- 
tion. He should fully appreciate the dis- 
ability coverage he now owns. Every 
possible precaution should be taken to 
keep this insurance in force. Likewise. 
many new policies now lapsed may be re- 
instated if it is pointed out that such 
reinstatement, if granted, may put in ef- 


‘fect again the old disability clause.” 





GRAY TALKS IN BUFFALO 


The Buffalo Life Underwriters’ Asso- 
ciation held a largely attended meeting 
in the Central Y. M. C. A. in that city 
on November 20, dinner preceding the 
address. Albert E. N. Gray, Prudential, 
was the principal speaker. He urged the 
sellers of insurance to forget themselves 
while seeking sales and to make the cus- 
tomer dominant in the transaction. Ed- 
ward A. Dunlap, president of the asso- 
ciation, was toastmaster. Sidney Wer- 
timer gave a brief report of the recent 
state convention of underwriters. 





TRANSFERRED TO NEWARK 

W. O. Barnes, who has been man- 
ager in the Jersey City district for the 
Washington National Life. has been 
transferred to the Newark district of the 
company in a similar capacity and Field 
Superintendent J. O. Wynkoop has been 
promoted to a managership in the Jersey 
City district for the company. 





FORECLOSE OFFICE BUILDING 


The Aetna Life has made foreclosure 
proceedings against the owners of the old 
home office building of the company in 
Hartford. Although the Aetna did not 
vacate until last December, with the 
opening of the new home office, the old 
building had been sold in 1926 under a 
mortgage. 





HEADS COMMUNITY DRIVE 


O. J. Arnold, president of Northwest- 
ern National Life of Minneapolis, is 
president of the Minneapolis Council of 
Social Agencies which waged its an- 
nual Community Fund drive in that city. 
A goal of $2,250,000 was set for the 
ten days of the campaign, which is $750,- 
000 more than has ever before been 
raised. 





J. N. SOKOHL APPOINTMENT 


The Continental American Life has ap- 
pointed Jacob N. Sokohl manager of a 
branch office in Philadelphia, with head- 
quarters in the Heyman Building, South 
Broad Street. Mr. Sokohl, who has had 
a long and successful experience in the 
business, was formerly manager for the 
Jefferson Standard. 





C. F. WILLIAMS IN ST. LOUIS 

The St. Louis representatives of the 
Western & Southern Life held an agency 
convention recently at the Jefferson 
Hotel. The principal speaker was 
Charles F. Williams, president of the 
company. 
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ACACIA BUSINESS GOOD 


President William Montgomery calls 
the latest production figures of the 
Acacia Mutual “especially encouraging, 
because they indicate to us that our con- 
sistent efforts to build back to previous 
levels are getting very tangible results.” 
The company’s paid-for business for 
October was more than $3,250,000, larger 
than that of many other months of the 
current year. 





MISS LOOMIS WITH AGENCY 

Miss Jane B. Loomis, daughter of 
President James Lee Loomis of the Con- 
necticut Mutual, has joined the Thomp- 
son & Taintor agency of the company in 
Hartford as an agent. Miss Loomis, 
who is a graduate of Smith College, has 
taken an examination for a license. 


HEADS INDIANAPOLIS CLUB 

Erston L. Marshall of the Lafayette 
Life has been elected president of the 
Actuarial Club of Indianapolis. Mr. Mar- 
shall succeeds Harold G. Walton. Harry 
Woodbury of the Reserve Loan Life was 
named vice-president, and Edward I. 
Shingler of the United Mutual Life was 
named secretary. Thomas Sheerin of 
Sheerin & Co. spoke on “Outlook of In- 
vestments.” It was the first meeting of 
the season. 





BOSSERT IN NEW POSITION 

. G. Bossert has assumed his duties 
as general agent in St. Louis for the 
Minnesota Mutual Life. J. A. Ellison, 
formerly in charge of the office, will be 
associated with Mr. Bossert. The agency 
recently held a three-day regional mect- 
ing. 
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French View of the Gold Book 


Paris Newspaper Is Amazed at Its Size, Its Content, Its Human 
Interest and Its Information; Highly Praises Articles 


From La Semaine, Paris 


We have before us a special number 
of our American confrere, The Eastern 
Underwriter, entitled The Gold Book of 
Life Insurance Selling. This volume, 
containing as it does 146 pages of the 
size of our “Illustration,” is entirely de- 
voted to life insurance, not to its scien- 
tific aspects, but solely to the production 
end of the business, for it contains no 
learned statistics, no studies on mortal- 
ity, or discussions’ of the various policy 
forms. It contains only pointers on the 
best way of selling a policy. You are 
told how to first approach the prospect, 
how to conduct a conversation, and this 
guide is for the young agent, as well 
as for the old hand broken to all the 
tricks of the trade, for he, too, will find 
ponters which will show him how to 
work more rationally, more quickly and 
consequently more advantageously. 

Makes a Bow 

Once more we have to bow before the 
American insurance press, and more es- 
pecially before the accomplishment of 
The Eastern Underwriter, which man- 
ages to publish each year two or three 
of these special numbers of equal impor- 
tance. When will La Semaine, which has 
just published, in a somewhat timid way, 
its special number covering the “Colo- 
nial Exhibition” be able to publish such 
a number? We are not ambitious in 
the American meaning of the word and 
we do not aim at placing before our 
readers something like The Gold Book 
for any branch of insurance, but we 
would nevertheless be glad to follow in 
the footsteps of our American colleague. 

What would be needed to that end? 
The co-operation of the insurance com- 
panies, such as is given over there. We 
do not ask for seventy-three full pages 
of advertising, such as we find in The 
Gold Book. We have no such preten- 
sions (the realization of which would at 
present be out of the question), but 
what we would like is to gef a little more 
support to help us bear the enormous 
expense such a publication entails. 

Of the articles in The Gold Book, each 
of which is more interesting than the 
others, we shall today mention only one, 
but it seems to us that we will fall back 
more than once on this rich material; on 
these studies, for the most part by the 
production managers of all the big Am- 
erican companies. 

Points Out Langmuir’s Article 

The New York Life advises its agents 
to solicit insurance within their sphere; 
not to let themselves be hypnotized by 
the mirage of big policies, which may be 
very brilliant achievements, but which 
are rare and for that reason do not 
count for much in the career of an 
agent, because they require so much ef- 
fort and loss of time that they finally 
amount to less than the small and me- 
dium sized policies. 

Charles H. Langmuir, assistant man- 
ager of that company, expresses himself 
as follows: “The typical 100% life in- 
surance agent does not lose his time call- 
ing on people whose elevated station in 
life makes it hard to approach them.” 
Fortunately, so says Mr. Langmuir, 
there is in our country no class distinc- 
tion, but, nevertheless, we must meet 
conditions as they are, and must admit 
to ourselves that the persons whom 
we have the best chance to sign up for 
a policy are those whom we meet regu- 
larly, those who belong to our world. An 
old professor will always get better re- 
sults from members of the teaching pro- 
fession, because any conversation. and, 
especially, the beginning of one. is the 
Most difficult part, and there they will 
meet common views and meybe com- 
Mon acquaintances and friends. 

The New Agent 

Bv the same reasoning a young man 

fresh from school will succeed best by 


addressing himself to those of his own 
age with whom he has common points of 
outlook, whom he knows and with whom 
he shares the same ideals. There, as in 
the previous case, sympathy, the most 
important factor in writing insurance, is 
quickly established. Send such a be- 
ginner, who is full of enterprise, to an 
older man, ponderous, who has lost his 
youthful illusions, and it will be found 
that these two men don’t understand 
each other and do not speak the same 
language. The first one will misunder- 
stand the way of thinking of the other 
and will blame him for mental slowness, 
senile timidity, while the older man will 
surely deem the younger man a hurley- 
burley, who in any case is not worthy 
of much confidence. 

Do not send a sport, even though a 
good agent, to write insurance for a stu- 
dious person, for nothing good will come 
from a conversation between two such 


men, who have nothing in common. A 
hard-boiled bachelor is not the person to 
go and write up the father of a family, 
because most likely he cannot take in- 
terest in the children of his prospect and 
he will not ask the questions and make 
the observations which form a bond of 
sympathy, and he will not be able to get 
into a mental communion with his pros- 
pect. 

But then, you will say, one must at the 
beginning restrict one’s self to young 
people, which means to be satisfied with 
small policies. Quite true, but one must 
follow up one’s assured, which will grow 
old the same as you do. One must fol- 
low them on the road to fortune and 
must know when the time has come to 
offer them to increase their insurance in 
accordance with their change in circum- 
stances, as they happen in life, and your 
assured, and in due time your friends, 
will not fail to introduce you to their 
friends and in that sphere, which re- 
mains always the same, your work will 
get you the best results. 


Quotes Corneille 
Do not at the beginning run after big 
policies. Let us first do a little retail 
business, as a famous agent on the other 
side said. “The wholesale business will 
come later on.” 
The verse of Corneille, 


I am never the same in two instances 

and it would require a master hand 

to cover the two 
is not very true in insurance matters and 
it is sensible to begin in a small way 
rather than look for big business. The 
essential is to find the group of indi- 
viduals to whom one is_ acceptable, 
wherever that may be found. It will be 
found the most valuable for an agent 
who understands to stay there and make 
himself solid. 

All these reasons are excellent and 
conform to the principle of rationaliza- 
tion, so dear to Americans. But, as it is 
with everything else coming from Am- 
erica to us, some of it we can adopt 
and others we must leave alone. Quite 
true: the agent who works in his own 
sphere has a better chance for success, 
but to advise him to stay there, strictly, 
is quite a step, which our French agents 
probably avoid because they have the 
ability to adapt themselves in a larger 
degree than their American colleagues. 

No agent can boast that he can please 
everybody; can be at home in all sur- 
roundings. There is always the factor 
of education which plays such an impor- 
tant part. But, in a true democracy like 
ours, one can always rise by one’s knowl- 
edge, merit and especially by tact. No 


(Continued on Page 18) 
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National Association 
(Continued from Page 3) 


other countries and entertaining insur- 
ance people who come here from other 
shores. All past presidents of the Na- 
tional Association form the Senior 
Council which acts as an advisory com- 
mittee to the present administration, al- 
ways available for advice gleaned from 
years of service in the business. The 
Council does not take any action in ad- 
ministrative matters, however, unless an 
emergency or grave situation should de- 
velop. 
Committee Memberships 

Many prominent names are to be 
tound in the committee memberships as 
aunounced by President Storer. They 
follow: 

EDUCATIONAL COMMITTEE—C. 
Vivian Anderson, chairman, Provident 
Mutual, Cincinnati; Lester Schriver, 
vice-chairman, Aetna Life, Peoria, IIL; 
Lara P. Good, Prudential, San Diego; 
Glenn S. Kies, Ohio National, Lansing, 
Mich.; Ralph G. Engelsman, Penn Mu- 
tual, New York; Arthur M. Spalding, 
Equitable Society, New York; James EI- 
ton Bragg, New York University, New 
York; Miss B. B. Macfarlane, Pan Am- 
erican, New Orleans; E. J. Sisley, Trav- 
elers, New York; H. G. Kenagy, Sales 
Research Bureau, Hartford; Robert W. 
Moore, New England Mutual, Boston, 
and Abner Thorpe, Jr., Diamond Life 
Bulletin, Cincinnati. 

SPECIAL MICHIGAN PLAN COM- 
MITTEE—Glenn S. Kies, chairman, 
Ohio National, Lansing; H. G. Kenagy, 
Sales Research Bureau, Hartford; Miss 
B. B. Macfarlane, Pan American, New 
Orleans; Arthur M. Spalding, Equitable 
Society, New York; C. Vivian Anderson, 
Provident Mutual, Cincinnati, and Abner 
Thorpe, Jr., Diamond Life Bulletin, Cin- 
cinnati. 

CONVENTION PROGRAM. COM- 
MITTEE—Theodore M. Riehle, chair- 
man, Equitable Society, New York; Ben 
Shapro, vice-chairman, Penn Mutual, 
San Francisco; John W. Yates, Mass. 
Mutual, Detroit, and Paul F. Clark, John 
Hancock, Boston. 

MEMBERSHIP COM MITTEE— 
Charles C. Thompson, chairman, Met- 
ropolitan Life, Seattle; Charles C. Gil- 
man, vice-chairman, Nat’l of Vermont, 
Boston; Theodore M. Riehle, Equitable 
Society, New York; Holgar J. Johnson, 
Penn Mutual, Pittsburgh; Victor E. 
Beamer, Equitable Society, Jacksonville, 
Fla.; C. Vivian Anderson, Provident Mu- 
tual, Cincinnati; H. C. Van de Walker, 
American Life, Detroit; E. B. Thurman, 
New England Mutual, Chicago; S. L. 
Morton, Conn. Mutual, St. Louis; H.-L. 
Peebles, Aetna Life, Dallas, Tex.; Frank 
B. Summers, New York Life, Omaha, 
Neb.; Arthur S. Holman, Travelers, San 
Francisco; Dwight Mead, Pacific Mutual, 
Seattle, and James S. Munro, Sun 
Life, Boston. 

COMMITTEE ON BY-LAWS—O. 
Sam Cummings, chairman, Kansas City 
Life, Dallas; E. J. McCormack, Colum- 
bian Mutual, Memphis; C. A. Rich, New 
York Life, Burlington, Vt.; Fred C. 
Dibble, Equitable Society, Akron, Ohio; 
F. W. Darling, Bankers of Iowa,. Cedar 
Rapids, Ia.; James Whitmore, Guardian 


Life, Buffalo, N. Y.; Walter Stoessel, 
Conn. Mutual, Springfield, Mass., and 











life insurance. 


In Any Emergency 


In a normal business lifetime every man meets at least 
three periods of emergency, variously described as 
economic convulsions, business depressions, or panics. 
Whatever the cause, these emergency periods appar- 
ently occur once in about eight years, causing the pre- 
mature economic death of many persons. Depressions 
come with the appalling certainty of the one great 
emergency which prudent men have long met through 
Sound business demands that emer- 
gencies be met through a fund that is at once safe, 
immediately available, and low in cost. Meeting emer- 
gencies is but one of the functions which Mutual Benefit 
policy contracts daily perform. 
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Rolla Wells, Northwestern 
Minneapolis. 

COMMITTEE ON LAW & LEGIS- 
LATION—Henry J. Powell, chairman, 
Equitable Society, Louisville; C. Vivian 
Anderson, vice-chairman, Provident, Cin- 
cinnati; C. C. Day, Pacific Mutual, Okla- 
homa City; Edward S. Brashears, Union 
Central, Washington, D. C.; F. L. Mor- 
ton, New York Life, New York; Julian 
S. Myrick, Mutual Life, New York; W. 
Rankin Furey, Berkshire Life, Pitts- 
burgh, and C. J. Sauter, Equitable So- 
ciety, Seattle. 

PUBLICATION COM MITTEE— 
George Kederich, chairman, New York 
Life, Brooklyn; Holgar J. Johnson, Penn 
Mutual, Pittsburgh; Harry Kay, Metro- 
politan, Boston; Leon Gilbert Simon, 
Equitable Society, New York; G. D. 
Randolph, New England Mutual, Cincin- 
nati; Herbert Hendricks, Equitable of 
Iowa, Decatur, Ill.; John C. McNamara, 
Tr., Guardian Life, New York, and Louie 
G. Rude, Mutual Benefit, Newark. 

SPECIAL EXHIBIT COMMITTEE 
—Edward J. Sisley, chairman, Travelers, 
New York; Ralph Engelsman, Penn Mu- 
tual, New York; James Elton Bragg, 
New York University, New York; Man- 
sur B. Oakes, Insurance R. & R., Indi- 


National, 


anapolis, and Roger B. Hull, Nat’l Asso- 
ciation, New York. 

INSTITUTIONAL ADVERTISING— 
Julian S. Myrick, chairman, Mutual Life, 
New York; Charles Axelson, Northwest- 
ern Mutual, Chicago; Gordon Campbell, 
Aetna, Little Rock; Paul F. Clark, John 


- Hancock, Boston; O. Sam Cummings, 


Kansas City Life, Dallas; William M. 
Duff, Equitable Society, Pittsburgh; 
George D. Kederich, New York Life, 
Brooklyn; Harold Pearce, Guardian, 
Cleveland; John Newton Russell, Pacific 
Mutual, Los Angeles, and Ralph Engels- 
man, Penn Mutual, New York. 

BUDGET AND FINANCE COMMIT- 
TEE—Robert L. Jones, chairman, State 
Mutual, New York; E. B. Hamlin, Na- 
tional of Vermont, Cleveland; Julian S. 
Myrick, Mutual Life, New York; Alex- 
ander E. Patterson, Penn Mutual, Chi- 
cago, and Clancy Connell, Provident 
Mutual, New York. 


INTERNATIONAL COUNCIL—Law- 
rence Priddy, chairman, New York Life, 
New York; John W. Clegg, vice-chair- 
man, Penn Mutual, Philadelphia; Gra- 
ham C. Wells, Provident, New York; 
Charles W. Scovel, Northwestern Mu- 
tual, Pittsburgh, and Ernest J. Clark, 
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THE HOME LIFE INSURANCE COMPANY OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Policies Are Issued from Birth to Sixty-Five Years Next 
Birthday 
A comparative statement of the Company’s progress during the last ten 
years shows a remarkable achievement. 
by 141.9%; the admitted assets have shown a gain of 492.2%. 
reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. 
OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE 
A Policy for Every Purse and Purpose 


The premium income has increased 
The policy 
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John Hancock, Baltimore. 

RESOLUTIONS COM MITTEE 
J. Stanley Edwards, chairman, Aetna, 
Denver; George W. Ayars, vice-chair. 
man, Phoenix Mutual, Los Angeles: 
Reed Hake, Bankers Life, Kansas City; 
Ben Shapro, Penn Mutual, San Francis. 
co; H. W. Schroeder, Pacific Mutual, E| 
Paso, Tex., and Guy W. McLaughlin, 
Franklin Life, Houston, Tex. 

CO-OPERATION WITH TRUST 
OFFICERS—Franklin W. Ganse, chair- 
man, John Hancock, Boston; Henry Ab- 
bott, vice-chairman, Mass. Mutual, Pitts. 
burgh; Karl Brackett, John Hancock, 
San Francisco; Graham C. Wells, Proy- 
ident, New York; Flavel Wright, North- 
western Mutual, St. Louis; P. J. Cran- 
dall, American Life, Jackson, Mich., and 
A. Rushton Allen, Union Central, Phila- 
delphia. 

COMMITTEE ON RELATIONS 
WITH LAWYERS—A. Rushton Allen, 
chairman, Union Central, Philadelphia; 
George E. Lackey, vice-chairman, Mass, 
Mutual, Oklahoma City; Stephen R. Fra- 
her, Mass. Mutual, Columbus; Lee Hem- 
ingway, Conn. Mutual, Pittsburgh; E. B. 
Thurman, New England, Chicago; J. 
Hawley Wilson, Mass. Mutual, Peoria; 
John C. McNamara, Jr., Guardian Life, 
New York, and Franklin W. Ganse, John 
Hancock, Boston. 

CO-OPERATION WITH U. §. 
CHAMBER OF COMMERCE~J. K. 
Voshell, chairman, Metropolitan, Balti- 
more; Fred C. Hathaway, vice-chairman, 
Mutual Life, Los Angeles; S. T. What- 
ley, Aetna, Chicago; A. L. Baldwin, 
Northwestern Mutual, Washington, D. 
C.; F. A. G. Merrill, State Mutual, Buf- 
falo; Earl F. Colborn, Conn. Mutual, 
Rochester; William L. Boyce, Equitable 
Society, Syracuse; Lawrence E. Woods, 
Equitable Society, Pittsburgh, and Wil- 
liam H. Tennyson, Mutual Benefit, Indi- 
anapolis. 

NATIONAL COUNCILLOR TO 
CHAMBER OF COMMERCE—Frank- 
lin W. Ganse, John Hancock, Boston. 

ORGANIZATION STRUCTURE 
COM MITTEE—O. Sam Cummings, 
chairman, Kansas City Life, Dallas; 
George E. Lackey, vice-chairman, Mass. 
Mutual, Oklahoma City; S. T. Whatley, 
Aetna, Chicago; C. Vivian Anderson, 
Provident, Cincinnati; J. K. Voshell, 
Metropolitan Baltimore; Earl H. Schaef- 
fer, Fidelity Mutual, Harrisburg; Charles 
W. Scovel, Northwestern Mutual, Pitts- 
burgh; Leon Gilbert Simon, Equitable 
Society, New York; Julian Myrick, Mu- 
tual Life, New York; Chester O. Fischer, 
Mass. Mutual, St. Louis; A. C. Larson, 
Central Life, Madison, Wis.; Paul Clark, 
John Hancock, Boston; Joel T. Traylor, 
Midland Mutual, Indianapolis; George S. 
Ayars, Phoenix, Los Angeles, and John 
W. Clegg, Penn Mutual, Philadelphia. 

DRAFTING COMMITTEE—George 
E. Lackey, chairman, Mass. Mutual, Ok- 
lahoma City; O. Sam Cummings, vice- 

(Continued on Page 19) 


French Viewpoint 
(Continued from Page 17) 


doubt we are most at ease with those 
on the same level and there the best 
chances of success for the beginner rest, 
but that does not mean one should be 
content to stay there. No; we must try 
to rise, but carefully, so as not to court 
the chance to fall even below our start- 
ing point. 
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Retirement Annuities 


Urged By U. S. Chamber 





REPORT BY EMPLOYERS GROUP 





Ten Recommendations on Subject of 
Pension Plans Made by Com- 
mittee After Study 





A special committee of the U. S. Cham- 
ber of Commerce composed of large em- 
ployers of labor and others interested in 
employe retirement systems or pension 
plans has been studying this subject and 
has just made a report in which ten rec- 
ommendations are made toward the es- 
tablishment or the improving of such 
plans. Among those on the committee 
are Leroy A. ‘Lincoln, vice-president, 
Metropolitan Life; Charles W. Gold, 
president, Pilot Life, and James W. 
Glover, president, Teachers Insurance & 
Annuity Association. The recommenda- 
tions follow: 

Regard for the personal interests of 
their employes, for the welfare of so- 
ciety in general, and for efficient admin- 
istration of their own enterprises should 
prompt employers to develop some meth- 
od for aiding in providing for the finan- 
cial security of their superannuated em- 
ployes. 

The retirement of superannuated em- 
ployes of long service on annuities is an 
aid to the profitable and efficient admin- 
istration of business enterprises and is 
advantageous to employers, to employes 
and to the public. The annuity plan 
should provide for reasonable minimum 
payment, 

The adoption of a definite retirement 
annuity plan should be given mature con- 
sideration by the management of every 
enterprise which has or is likely to have 
employes of long service, so that it may 
be in a position to make equitable pro- 
vision for their eventual retirement. 

Careful consideration should be given 
to.the question of whether the entire 
expense of the retirement annuity plan 
should be borne by the employer, or 
whether the plan should contain provi- 
sion for participation by the employes in 
the cost of the plan. 

While the particular details to be made 


‘a part of a retirement annuity plan are 


affected by the nature of the enterprise, 
it is essential that definite provisions be 
incorporated specifying employes cov- 
ered, retirement ages, service require- 
ments, and the amounts payable upon re- 
tirement. Some provision also should be 
included for the retirement, in the dis- 
cretion of the management, of employes 
who, because of disability, become inca- 
pacitated for further service. 

Although the importance of a well- 
rounded employe thrift program is rec- 
ognized, such a program cannot take the 
place of an adequate retirement system. 

Funds which either employers or em- 
ployes have paid into a contributory plan 
should be fully safeguarded either 
through insurance or trust funds. Even 
in the case of a non-contributory plan it 
is important for the company to set 
aside and safeguard as fully as possible 
a fund to cover its liabilities under the 
plan adopted. 

A progressive step toward assuring the 
benefits of employes’ retirement annui- 
ties to the large number of employes 
who do not remain with the same em- 
ployer until reaching the retirement age 
would be for employers having annuity 
plans to permit employes whose connec- 
tion with the company is terminated after 
a reasonable period of service to retain 
their annuity credits, properly safe- 
guarded; to help provide for their old 
age. 

The adoption of public old age pension 
or relief acts should not deter employers 
from making provision for their own re- 
tired employes, since the trend of such 
legislation, in the United States, is in the 
direction of making provision solely for 
the care of aged and impoverished citi- 
zens, and is not ordinarily applicable to 
employes on the payrolls of private con- 
cerns. -In view, however, of the trend 
throughout the world in pension legisla- 


tion, every company annuity plan might 
well contain a provision that would en- 
able employers to deduct from the an- 
nuities payable to their employes any 
sums payable to these employes under 
public pension acts, except those arising 
out of employes’ own contributions. 

In so far as state or municipal old age 
pension or relief acts make possible the 
more humane and more efficient care of 
aged and impoverished citizens, such 
acts, when properly safeguarded by rigid 
eligibility requirements and restricted to 
the relief of the indigent, serve a valid 
social purpose and are not detrimental to 
the interests of American business. 





SYRACUSE AGENCY ACTIVE 





Cutler and Van Dusen Agency of Na- 
tional Life of Vermont Making 
Fine Progress 


One of the National Life of Vermont’s 
newest agencies, that in Syracuse, N. Y., 
is showing a healthy growth. Much of 
the credit belongs to the partner general 
agents, Edward D. Cutler, son of the 
company’s late vice-president, Harry M. 
Cutler, and J. William Van Dusen, who 
previously had sales experience with the 
Equitable Society and Penn Mutual. 

The Syracuse agency has in the first 
ten months of 1931 paid for a larger vol- 
ume of premiums than for all of last 
year. Since the partnership of Cutler 
and Van Dusen was formed in April, 
the agency’s field force has had about 
fifteen new recruits and is intensively 
developing the territory. One of the 
most successful agents is John W. Calder 
of Utica, who is also vice-president of 
the Utica Underwriters, Inc., a sales unit 
of the Citizens Casualty Co. 


DROPS INCOME DISABILITY 
The monthly income disability benefit 
was discontinued on December 1 by the 
Illinois Bankers Life, although the com- 
pany will continue issuance of the waiver 
of premium benefit at the same rates and 
under the same conditions as heretofore. 





as an agency manager. 











The Right Man For 1932 Expansion 


A sales executive with life and group insurance experience of 
more than sixteen years and with recognized organizing ability, is 
now anxious for a broader outlet for his energies in the production 
field—either as life insurance manager of a large brokerage office or 


An expert on closing large cases, this man’s ability should make 
him invaluable to any company in the business. 
opportunity to make his qualifications known to parties interested. 
Highest references can be expected. Address: 

“THE RIGHT MAN” 


The Eastern Underwriter, 110 Fulton St., N. Y. 





He welcomes the 














National Association 


(Continued from Page 18) 


chairman, Kansas City Life, Dallas; S. T. 
Whatley, Aetna, Chicago; C. Vivian An- 
derson, Provident, Cincinnati, and Earl 
H. Schaeffer, Fidelity Mutual, Harris- 
burg. 

SENIOR COUNCIL—Charles W. 
Scovel, chairman, Northwestern, Pitts- 
burgh; L. Bracket Bishop, Mass. Mu- 
tual, Chicago; Ernest J. Clark, John 
Hancock, Baltimore; Paul F. Clark, John 
Hancock, Boston; John W. Clegg, Penn 
Mutual, Philadelphia; John Dolph, 
Metropolitan, Washington, D. C.; J. 
Stanley Edwards, Aetna, Denver; A. O. 
Eliason, Minn. Mutual, St. Paul, Minn. ; 
Frank L. Jones, Equitable, New York; 
Frank E. McMullen, Mass. Mutual, Los 
Angeles; Julian S. Myrick, Mutual Life, 
New York; Henry J. Powell, Equitable, 
Louisville, Ky.; Lawrence Priddy, N. Y. 
Life, New York; John Newton Russell, 
Pacific Mutual, Los Angeles; John L. 
Shuff, Union Central, Cincinnati; Neil 
D. Sills, Sun Life of Canada, Richmond, 
Va.; J. K. Voshell, Metropolitan, Balti- 
more; Graham C. Wells, Provident, New 
York; S. T. Whatley, Aetna, Chicago; 
Hugh M. Willet, Penn Mutual, Atlanta, 
and George E. Lackey, Mass. Mutual, 
Oklahoma City. 





Credo. 


commercialized. 





KEEPING THE FAITH 


Over five years ago, The Northwestern Mutual Life Insurance Company issued a 
It has republished that Credo annually ever since. This is an appropriate time 
for repeating it. The Northwestern Mutual Life Insurance Company STILL BELIEVES: 


That the business of life insurance is one of trusteeship, and therefore should not be 


That exact equality of obligation, benefit, and service to each policyholder is neces- 
sarily implied in the relationship between policyholder and Company. 
is prohibited by the laws of most of the States. 


That equal standards of selection ought to be applied to all applicants for life 
insurance, if mutuality and equality are to be preserved; that to require a medical 
examination of some policyholders and not of others, without segregation, violates this 
principle. The Northwestern, therefore, does not, and avill not, do a non-medical business. 


Discrimination 











selling and service of its agents. 


That to include health and accident features in the policies of some policyholders, 


without segregation, and at less than self-supporting rates, results in discrimination; that 
the cost of these features is still unknown; that 
controversy, and a resulting loss of prestige. The Northwestern, therefore, has not 


adopted the Disability Annuity and Double Indemnity features. 


That its first year lapse rate, averaging less than seven per cent, and its “repeat 


orders” from policyholders exceeding fifty per cent per annum of its new volume, result 
from its simple, clear, and definite contracts and the intelligent, responsible, personal 


That each policyholder needs, and is entitled to, a service that can be obtained only 
from personal negotiations with a competent and responsible agent; that wholesale and 
mass selling of life insurance tend to minimize the efficiency of agents and eventually 
to eliminate them, thereby resulting in loss of service and dissatisfaction to policyholders. 
The Northwestern, therefore, has not adopted the so called ‘Group,’ “Payroll,” ‘Salary 


they inject into the business uncertainty, 








to the policyholders. 
volume. 


Company must adhere to the stan 








Deduction,” or other wholesale and _ mass selling plans. 

That it has a deep and binding obligation to the 600,000 men who are its present 
policyholders ; that to admit others, who do not comply with established standards, into 
equal partnership would convict it of bad faith; that volume, in excess of an amount 
sufficient to keep the Company healthy and serviceable, is of no important consequence 
The Northwestern, therefore, will not forget its obligation or covet 





That if future results to its policyholders are to be as satisfying as in the past, the 
expressed in this statement of principles, and 
that to abandon them would necessarily increase the cost of its insurance. |The 


western WILL NOT abandon its standards. 


The Northwestern Mutual Life Insurance Co. 


Milwaukee, Wisconsin 


North- 








RELIEF IN MINNESOTA 





F. T. Heffelfinger, Northwestern Na- 
tional Director, Made Commissioner 
by Governor; Activity of 
Other Directors. 

_ Another director of Northwestern Na- 
tional Life of Minneapolis stepped to the 
fore in the move to improve economic 
and employment conditions in Minnesota 
and the Northwest last week when F. T. 
Heffelfinger, president of F. H. Peavey 
& Co., was appointed relief commission- 
er for Minnesota by Governor Floyd B. 
Olson. Mr. Heffelfinger will head a com- 
mittee which will direct and administer 
unemployment relief throughout the 

state. 

A short time ago two other directors, 
E. W. Decker, president of the North- 
western National Bank of Minneapolis, 
and C. T. Jaffray, president of the Soo 
Railway, were named to important posts 
in the work of the National Credit Cor- 
poration, Mr. Decker being a member 
of the board of directors representing 
the ninth federal reserve district, while 
Mr. Jaffray is chairman of the associa- 
tion which will direct the corporation’s 
activities in the ninth district. 

Northwestern National directors also 
were active in the Minneapolis Commun- 
ity Fund campaign just closed, in which 
more than two and one-quarter millions 
of dollars were raised for welfare work. 
O. J. Arnold, president of Northwestern 
National Life, is president of the Min- 
neapolis Council of Social Agencies, 
which has charge of the Community 
Fund. E. L. Carpenter, president of 
Shevlin, Carpenter & Clarke Co., was 
chairman of the finance committee of 
the campaign oreanization, with several 
other directors, F. A. Chamberlain, chair- 
man of the executive committee of the 
First National Bank of Minneapolis, 
Theodore Wold. vice-president of the 
Northwestern National Bank, and Mr. 
Decker and Mr. Jaffray, as members of 
the committee. 


PENNSYLVANIA’S NEW LAWS 

A helpful and constructive iob has 
been done by the Pennsylvania State 
Association of Life Underwriters in dis- 
tributing a pamphlet summarizing the 
life insurance laws enacted by the state’s 
1931 legislature and outlining procedure 
for filing complaints in the future. 
Copies of this pamphlet mav be pro- 
cured from the association’s headauar- 
ters, Calder Building, Harrisburg, Pa. 


DIES AFTER BEING HIT BY CAR 

Dennis O. Bvrne of Detroit. a veteran 
salesman for the Bankers Life of Des 
Moines. died recently a few hours after 
being struck bv an automohile on a 
downtown Detroit street. Mr. Byrne was 
72 years of age and had heen a sales> 
man for the Bankers Life since January 
4, 1912. 


OUTLOOK BETTER 

Oliver Thurman, vice-president and 
superintendent of agencies of the Mutual 
Benefit Life of Newark, has just re- 
turned from a two months’ trip through 
the South and Middle West, and he re- 
ports that he saw many evidences of im- 
proved conditions in the field. 


DR. T. F. MCMAHON DIES 
Dr. Thomas F. McMahon, first Cana- 
dian president of the Life Insurance 
Medical Directors of America, died re- 
cently in Toronto. He was in his seven- 
tieth year. 
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CHURCH PREMIUM BUDGETS 

An interesting article on financing the 
average church insurance is 
printed by the agency publication of the 
Phoenix of Hartford which advises 
agents of the company to indicate sim- 
ple methods of budgeting these pre- 
miums. As an illustration, it presents 
the case of a $100,000 line at an an- 
nual rate of about thirty cents. The 
five year premium would be four times 
$1,200. It’s probable 
the church hasn’t an income that will 
permit taking advantage of this saving 
because of the size of the initial pre- 
mium. In that case it’s up to the agent 
to introduce the budget plan. 

The agent suggests to the church man- 
agement that it divide the insurance nec- 
essary into five equal amounts of $20,000 
each, terminating one, two, three, four 
and five years from the date of issue. 
On the one year policy the premium will 
amount to $60; on the two year policy 
it will be $105; on the three year policy 
$150; on the four year policy $195; and 
the five year policy will cost $240. The 
total premium the first year is $750. As 
each policy expires it is renewed for five 
years. 


property 


the annual, or 


The church management profits from 
the reduction of rate due to term insur- 
ance; and financing of the premium is 
made easier, for instead of having to pro- 
vide a lump sum of $1,200 every five 
years—if it is carrying fivé year policies 
—it only has to pay out $240 annually. 





MODERN LIFE AGENT MUST BE 
EXPERT ON MANY SUBJECTS 
To be an ideal life insurance agent 
nowadays and one capable of seliing in- 
surance in the business community it is 
necessary to know how the wheels go 
around in the banking and_ business 
world. In fact, the situation is so com- 
plicated that the Life Underwriters As- 
sociation of New York City is devoting 
a section of its bulletin to members in 
which there are interpreted matters af- 
fecting life insurance in connection with 
law, finance, investment, economics, so- 
ciology, with insurance fundamentals: not 
neglected. To win the confidence of the 
chent the insurance agent is required 
frequently to discuss with him the very 
kernel of the client’s financial affairs. 
Such a situation calls for expert advice, 
and in a most complicated field. Wrong 
counsel is the boomerang which will bar 
the agent from future relationships. 
The department of the local associa- 
tion’s bulletin, devoted to these knotty 
queries, consists of answers to questions 


asked agents by the insured, which cases 
have been submitted to Denis Brandon 
Maduro, counsel of the association. 

Many of the questions have to do with 
trust company relations and agreements. 
An example of the trend of the questions 
is the following: 

Insured: I have created a life insur- 
ance trust whereby the proceeds of my 
insurance policies are made payable to a 
trust company, as trustee under the 
agreement. The agreement provides, 
however, that all dividends, benefits and 
other payments to be paid on the poli- 
cies during my lifetime shall be paid di- 
rectly to me. Does that latter provision 
cover the payment of the disability bene- 
fits so that if I become disabled the 
moneys will be paid to me and not to 
the trustee? 


Mr. Maduro answers this question 
with the word “Yes,” but with qualifi- 
cation that there is one situation which 
should be respected relative to these dis- 
ability payments and that is this: Most 
insurance contracts provide, in the 
event that disability occurs by reason of 
the insanity of the insured that the dis- 
ability payments will be paid to the bene- 
ficiary and not to the insured. In this 
case the beneficiary is the trustee of the 
trust agreement. Asked if the trust 
agreement provides to the contrary, will 
not the insurance companies pay moneys 
directly to the insured? To this Mr. 
Maduro says, “No, the contract is con- 
trolling and the trust agreement cannot 
vary the contract.” When the insured 
then asked, “What should I do about it ?” 
Mr. Maduro answers: 


You should insert a provision that, in 
the event that your disability occurs by 
reason of your insanity, the disability 
payments should be paid directly to the 
trustee (who is the beneficiary of the 
policy). Then you should provide ex- 
actly what the trustee should do with 
those disability payments. It may be 
that you would want them to be payable 
to your wife or other relatives rather 
than to the committee who would be 
appointed by the court to take care of 
your property. Of course this is merely 
a suggestion which may or may not meet 
your desires. 

The majority of the insurance trust 
agreements do not provide for the dis- 
ability payments in the event that the 
insured becomes disabled by reason of 
insanity. Many men are as much inter- 
ested in the disability provisions of their 
contract as they are in the death bene- 
fits. The point in this case may well be 
used by the underwriter and the trust 
representative when they work ont a 
plan for an individual who has disability 
benefits on his contracts and who may 
desire to have his wife and children sup- 
ported from these disability benefits dur- 
ing the time that he is insane. 
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FRANCES M. PERKINS 





Miss Frances Perkins, well known to 
casualty company men as the industrial 
commissioner of New York state, was 
the luncheon speaker on Wednesday be- 
fore the American Society of Mechan- 
ical Engineers, selecting -as her topic, 
“Co-operation Essential to Progress in 


Accident Prevention.” 
x x 


Joseph M. Byrne, president of the J. 
M. Byrne Agency of Newark, N. J., and 
recently elected an assemblyman to the 
New Jersey Legislature from Essex 
County, attended the Notre Dame-South- 
ern California football game played at 
South Bend, Ind., and spoke briefly over 
Radio Station WABC, which _ broad- 
casted an account of the game. Mr. 
Byrne is an alumnus of Notre Dame 
and a great admirer of the late Knute 
Rockne. 

* ok x 


Edward R. Hardy, secretary of the In- 
surance Institute of America, Inc., has 
accepted an invitation to attend Presi- 
dent Hoover’s Conference on Home 
Building and Home Ownership which is 
being held this week in Washington. Mr. 
Hardy has assisted in the work of the 
Commissioner on Heights of Buildings 
for New York City and served as a mem- 
ber of the Commission on Zoning. He 
has also been a member of the American 
Construction Council for several years. 
Mr. Hardy was for years assistant man- 
ager of the New York Fire Insurance 
Exchange and in that post was often in 
close touch with building conditions. 

x x 


Walter D. Cross, assistant to the man- 
ager of agencies of the Provident Mu- 
tual Life, recently celebrated the thir- 
tieth anniversary of his connection with 
the company. 

* * * 


Samuel D. McComb, manager of the 
Marine Office of America, who has been 
in Europe for some time arrived back in 
New York last week. 

x ok 


Clifford A. Worthington of the C. A. 
Worthington agency of Trenton, N. J., 
is a patient at the Presbyterian Hospital 
in Philadelphia. 

* * 

Sir Maurice Jenks, the new Lord May- 
or of London, is a director of the Afri- 
can Life Assurance Society. During the 
World War he was for a time director 
of the Finance Department of the Min- 
istry of Food. 

* * * 

Harry C. Upsher, of Upsher & Upsher, 
Oklahoma City, is suffering a nervous 
breakdown and is taking a rest of sev- 
eral months. 





E. A. Brownell, the new president of 
the Western Assurance and British 
America, was in New York this week, 
following his arrival from Australia. On 
the eve of his departure for America he 
was given a farewell party by the mem- 
bers of the Fire, Accident and Marine 
Underwriters Association of Victoria, 
H. V. Heath, chairman of the association, 
proposed his health, others speaking be- 
ing J. I. Henderson, chairman of the Ac- 
cident Underwriters Association; F. H, 
Wright, chairman of the Marine Under- 
writers Association, and Colin R. Colqu- 
houn of the Victorian section of the 
Council of Fire and Accident Underwrit- 
ers. The various speakers congratulated 
Mr. Brownell upon his appointment, 
wishing him every success, He was ex- 
ceedingly popular in Australia. 

ok 


Frederick A. Wallis, former general 
agent here of the Fidelity Mutual Life, 
is chairman of the Democratic State 
Campaign Committee in Kentucky, and 
is taking an active part in preparation for 
the inauguration ceremonies at the state 
capitol on December 8. There will be 
band and drum corps, glee clubs, boy 
scouts, floats, singers, national guard and 
trade unions in the line of march. 


Harry E. Rowbottom, former repre- 
sentative in Congress from the Evans- 
ville, Ind., district, will enter the insur- 
ance business in Evansville with Herbert 
Males, former mayor of that city. Mr. 
Rowbottom has just been released from 
Leavenworth Federal prison after doing 
eight months charged with selling post 
office jobs. 

+ & & 

F. C. Moore, newly elected president 
of the Canadian Life Insurance Officers’ 
Association, is assistant general manager 
of the Imperial Life, and has been with 
that company more than thirty years. At 
one time he was antuary. 


Fred C. Church of Fred C. Church & 


Co. of Lowell, Mass.. has been present- . 


ed with the gold Tiffany medal em- 

blematic of fifty years’ representation of 

the Hartford Fire. 
x * * 

Edward S. Foltz, manager of the loss 
and farm departments of the American 
of Newark’s Western department, at 
Rockford, Ill, is recovering from serious 
injuries received in an automobile acci- 
dent two weeks ago. Pending his return 
his duties are being taken care of by 
Karl P. Theimer, Minnesota state agent. 

Harvey B. Nelson, Jr., of Jersey City, 
N. J.. son of Harvey B. Nelson, who is 
president of the New Jersey Association 
of Underwriters, has been named chair- 
man of the committee on insurance of 
the Jersey City Chamber of Commerce. 

* 


Arthur J. Hillson of the New York 
Life in Brooklyn was formerly with the 
New York State Banking Department. 
He ioined the New York Life on June 
4 this year and in October wrote twenty- 
three applications for $47,000. 


William H. Moody, superintendent of 
agents of the Boston Mutual Life. is cel- 
ebrating his twenty-fifth year with that 
company. He began his career with the 
John Hancock. 

* * x 

Thomas FE. Hartmann, general agent 
in Newark for the New England Mutual 
Life, has been elected president of the 
Newark Rescue Home. — succeedin¢ 
George A. Simmons, who has been made 
honorary president. 

* * * 

B. G. Wills, vice-president of the Fire- 
man’s Fund and Occidental Indemnity 
companies, recently addressed the Cas- 
valty Insurance Institute of San Fran- 
cisco. Mr. Wills forcibly presented his 


talk stressing the importance of prop- 
erty damage insurance. 
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H. G. Wells Passes Up Insurance in 
His New Economic Work About 
Mankind 

H. G. Wells has written a new book 
which he calls “The Work, Wealth and 


Happiness of Mankind.” It is the third 
book in his trilogy, the other two being 
“The Outline of History” and “The Sci- 
ence of Life.” 

In my opinion H. G. Wells is the 
greatest living writer. His book about 
the work, wealth and happiness of his 
fellow men and women is written in the 
same style as were the other two about 
history and science. That style is plain, 
simple, logical, sequential, philosophical, 
all done in a way that the reading school 
boy can easily grasp. To me the “Out- 
line of History” was a fascinating liter- 
ary achievement. So thoroughly enjoy- 
able and instructive was it that I eager- 
ly picked up “The Work, Wealth and 
Happiness of Mankind,” but I put it 
down distinctly disappointed. 

Why? Because it is too plain, too 
simple, too familiar. For the most part 
it struck me as rather stale. “Too much 
detail about things and personalities all 
about us. Too much rehash of material 
which the newspapers have been discuss- 
ing for years. Europeans may be en- 
thralled by his stories of steel, iron, oil 
and other raw materials, but on this side 
of the water we are quite familiar with 
those stories. The book contains plenty 
of material which has been the subject 
of recent biographical stories, if not best 
sellers. Nothing new in what he tells 
us about Edison, Ford, Rockefeller, 
Vanderbilt, Jay Gould, the Rothschilds. 
About Russia we are getting pretty well 
fed up. Every Sunday paper has an ar- 
ticle of three or four columns on that 
subject. Wells’ description of govern- 
ment, property, the colonies, is more or 
less routine. 

Probably he holds attention when he 
discusses education, especially the teach- 
ing of history; also his stinging remarks 
about unemployment and the machine 
age are in his best vein. He finds much 
to criticize in the school systems. After- 
school and out-of-school knowledge he 
regards as an uncharted region for the 
sociological observer. His remarks about 
the position of women are among the 
best in the book, not only as regards 
women workers but what he calls “the 
parasite woman.” 

I was disappointed, too, not to find 
anything about insurance in the two vol- 
umes. How strange an oversight in a 
volume about economics, wealth and 
property, especially in a work described 
on the paper wrapper as telling “the 
whole story of man’s vast and varied ac- 
tivities!” When Mr. Wells’ publisher 
describes those activities as “vast” he is 
accurate; in fact, so vast are they that 
the story cannot all be crowded between 
the covers of the two volumes which Mr. 
Wells has written and which has just 
come from the publishers. Insurance 
should have been included, if the whole 
story were told. 

Mr. Wells differs from most other his- 
torians in that his own personality and 














his own viewpoints poke themselves 
everywhere in the pages, setting a pace 
for the myriad of facts he tells. With 
an opinion about everything, he is never 
afraid to enact a prophet’s role. When 
one reads his book, and is swayed so 
comfortably by his sincerity and logic, 
one wonders why the world is at such 
sixes and sevens. Why has not the 
world followed the advice, the sugges- 
tions, the recommendations of such wise 
men as Wells with their nanaceas, phi- 
losophies and warnings? The truth is 
that the world hasn’t. He may be ahead 
of his time. It,.might be that he is oc- 
casionally wrong. There are many who 
disagree with him. More cycles of time 
will have to pass along before we know 
where he is wrong and where he is right. 
After those cycles have arrived and 
spun along the historians of the future 
will be able to chalk up the position he 
will occupy in posterity. 

In the meantime, the world recognizes 
Wells as an altruist, as an erudite stu- 
dent, as an unusually capable, entertain- 
ing and forceful writer. 

* 


Robert McConnell 


The retirement of Robert McConnell, 
general manager of the Royal and Liv- 
erpool & London & Globe and other 
companies in the Royal group, after half 
a century of fine service to insurance 
during which time he won international 
respect, recalls the several visits he has 
made to this country. While here he 
always added to his circle of friendships. 
Upon the occasion of his last visit im- 
portant announcements were made rela- 
tive to the casualty executive set-up of 
the Royal group. 

Mr. McConnell made three visits to 
this side of the water in all, two of them 
being brief. His qualities of big heart 
and fine mind endeared him to the peo- 
ple here. Well along in years he had 
grown mellow, rather gentle in manner, 
and a most pleasing companion at the 
social functions he attended. In _ his 
earlier days he was quite a dynamic per- 
son, overflowing with enthusiasm and 
spirits, and with a remarkable vision 
which made his presence a great asset 
at all conferences of insurance people. 
For years he was one of the most pow- 
erful influences in the British Fire Of- 
fices Committee. He would often sit 
silent through long discussions on con- 
troversial matters; and, finally growing 
impatient, would say, “I think we have 
wasted enough time. Here is the way 
the situation looks to me.” Then would 
follow a forceful, extremely intelligent 
analysis, which generally carried suffi- 
cient weight to win his point. His 
background is internationally recognized. 
Few, if any, insurance executives know 
more about the fundamentals or the 
technique of insurance. 

Robert McConnell’s early experience 
was gained with the Caledonian and the 
West of England. He went to the Sun 
Fire Office in 1885 and remained there 
until 1896. in which year he joined the 
Roval at Liverpool, where he stayed until 
1900, when he became manager of the 





company’s Manchester branch. In 1907 
he was appointed assistant “secretary at 
the London office, succeeding to the sec- 
retaryship the following year, which po- 
sition he held until his appointment as 
general manager of both the Royal and 
the Liverpool & London & Globe in 
1929. 


He was president of the Chartered In- 
surance Institute for the session 1926-27. 
During the War he rendered much valu- 
able service in various capacities, and in 
1925 he sat on the departmental commit- 
tee in connection with the Assurance 
Companies’ Act. In 1923-24 he was chair- 
man of the London Salvage Corps., and 
has held the office of honorary treas- 
urer of the Accident Offices’ Association. 
He was president of the London Insur- 
ance Institute in 1916, and in 1922 was 
appointed a member of the Royal Com- 
mission which was set up to consider 
the questions of fire brigades, fire pre- 
vention, and the reduction of wastage 
by fire. He has been president of the 
Insurance Officials’ Society ‘since 1928, 
and from 1921-29 was a member of the 
Insurance Unemployment Board. In 
1928 he was president of the London 
Insurance Offices’ Football Association, 
and is a vice-president of the Insurance 
Golfing Society of London and of the 
Insurance Orchestral Societv of London. 
Among other honorary offices held bv 
Mr. McConnell have been Mastership of 
the Farriers’ Company and membership 
of the committee of the Metropolitan 
Hospital Sunday Fund. 

His successors, F. J. Williams and 
James Dyer Simpson, are two insurance 
men who have had experience in several 
parts of the world. Mr. Simpson is best 
known in this country because he lived 
in New York for several years and also 
in Toronto and Montreal. 

x * 


Inland Marine School in Hartford 

The Aetna (Fire) organized an inland 
marine insurance school on November 
17. The course includes study of com- 
mercial law covering bailments, marine 
perils, private and common carriers, 
transit risks, all risks floaters. bailee, de- 
ferred payment floater, regulation and 
supervision of inland marine. policy con- 
ditions and various other phases of in- 
land marine. The students are employes 
of the company. 

* * * 
North Dakota Hard Luck 

From a friend in North Dakota I have 
received an interesting letter, one para- 
graph of which reads as follows: 

“The Western part of our state has 
suffered the most disastrous drouth in 
its history. Thirteen counties are re- 
ceiving Red Cross aid, and many, many 
families are being helped. We could 
have stood the depression fairly well, but 
that drouth was the last straw. The 
courtties affected the most ‘were really 
never fitted for general farming. They 
were range country. but during a few 
vears of hich precipitation average. they 
let the settlers go in there and file on 
land. In conseauence, auite a mess.” 

x * x 


To Prevent the Skidding of Berlin 
Cars 

The street officials of Berlin will 
in future roughen the asphalt on the 
streets of Berlin in case of slippery 
weather. in order to avoid accidents due 
to skidding of cars. For this nurpose a 
sneciallv constricted steam roller will be 
used which will be drawn over the as- 
nhalt after the asphalt has been softened 
bv warmth. This roughenine of the sur- 
face does not nermanentlv affect the as- 
phalt and can be repeated a number of 
times. 

* * * 


A Test for Fire Hazards 

“Why do you always light a cigar be- 
fore entering a building when making an 
insnection ?” inatired a young field man 
“You know smoking is prohihited and 
signs are disvlayed to that effect. ‘Also 
a reduction in rate is granted in such 
cases.” 

“Psychology.” exclaimed the old spe- 
cial. “That’s the reason—just to see if 
the rule is enforced. Best wav to find 


out. If you are told to stop smoking and 
throw your cigar away or leave it out- 
side, thank the owner for his enforce- 
ment of the rule. If you are permitted 
to smoke, be careful and then call atten- 
tion to the failure to enforce the rules 
and that he is not only receiving a rate 
reduction he is not entitled to but also 
endangering his property. Just try it and 
see how it works out—you will get many 
surprises.” 

Shortly after this incident they were 
making an inspection where the hazards 
of careless smoking were severe. In fact, 
it was a poor risk and the broker had 
made a special request to look it over 
and take a small amount if possible to 
help him get the necessary cover. Upon 
entering, a young man was found in 
charge who volunteered to show them 
around pending the owner’s return and, 
as expected, seeing both smoking, 
promptly lit a cigarette and threw the 
match on the floor. It could easily have 
started a fire. Several cigarette stubs 
were also seen on the floor in other parts. 

When leaving the building the owner 
appeared and was told of the inspection 
and the cigarette incident and also cau- 
tioned that the risk was bad enough 
without the added hazard of careless 
cigarette smokers. 

* * * 

Part Time Agents of 30 Years Ago 
_Much is being said today about part 
time fire agents but they are not alto- 
gether new. 

“I recall about three decades ago a 
prominent agent who was also a practic- 
ing attorney, teacher in a commercial col- 
lege, part owner of a cigar factory and 
dramatic critic for the local paper,” a fire 
insurance friend tells me. “The best time 
to visit him in his capacity of insurance 
agent was after supper. He was always 
glad to see one and a pleasant evening 
could be spent. He was then free to 
discuss insurance problems. 

“On one such visit he said, ‘There is a 
new show in town. Want to go? I have 
two tickets and as you know I want to 
write it up.’ Sure, glad to go, so we 
started. I forgot to mention that he was 
also superintendent of a Sunday school. 
The show was terrible. Some people be- 
gan leaving and finally he said, ‘Come on, 
my standing in the community will not 
permit me to stay here.’ This did not 
please me, but he was insistent and 
marched out with a great show of resent- 
ment that the citizens should have been 
subjected to such a performance. Reach- 
ing the street, he started for an alley. 
Where are you going?’. ‘Back to the 
stage where we can see the finish of the 
show.’” 

* * * 
Subscribe to Canada’s National 
Service Loan 

Many insurance companies are sub- 
scribing to the Dominion of Canada’s 
National Service Loan. The Minister of 
Finance has offered for public subscrip- 
tion $150,000,000 Dominion of Canada 5% 
bonds. They are offered in two maturi- 
ties: 5 Year 5% Bonds, due November 
15, 1936; and 10 Year 5% Bonds, due 
November 15, 1941. 

* * x 
No Compensation For Widow of 
Bandit Slain Cop 

Richmond is the only city in Virginia 
in which firemen and policemen do not 
come within the scope of the workmen’s 
compensation act. As a result, the de- 
pendents of Policeman Benjamin F. Wil- 
liams, killed in a pistol battle with a 
young bandit last week, are entitled to 
no benefits under the act. His widow 
gets $1,000 from the Police Benevolent 
Association, but his two children get 
nothing. 

* * * 


To Hear Richard Deming 


Richard Deming, vice-president, Amer- 
ican Surety, will be the speaker at next 
Tuesday’s luncheon. meeting of the 
Surety Underwriters’ Association of New 
Jersey which will be held at the Newark 
Athletic Club. His topic will be “Present 
Day Underwriting Problems in Connec- 
tion with Contract Bonds.” 
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No U.S. Interest In Ass’n 
Of Reinsurance Co.’s 


TALK ABOUT ONE IN EUROPE 








French and Danish Insurance Papers 
Think One Needed; Why Americans 
Are Cold to Project 





Articles are appearing in the various 
insurance papers of Europe relative to 
the formation of an international union 
of reinsurers, the latest paper to discuss 
it being the Danish journal “Assurando- 
ren.” One of the particular advocates of 
the association is the French journal, 
“La Reassurance.” The present trend 
of the articles is that such an associa- 
tion gather insurance statistics with 
proper classifications, as well as devising 
a uniform way of publishing financial 
statements. There has been some talk 
of a pool because of insufficient rates 
and excessive commissions in some pats 
of the continent. Many new reinsurance 
companies were formed during and since 
the war which has also resulted in sharp 
competition. 


Interest in Project Here Is Negligible 


Inquiry in New York found reinsur- 
ance men unanimously opposed to the 
idea of joining any international confer- 
ence for reinsurers, although if there 
were an association, strictly academic, 
holding meetings once in five years, it 
might attract the attention of two or 
three reinsurance men. However, rein- 
surance conditions on the continent and 
in this country are at such variance that 
the idea of an association is not attrac- 
tive. If for no other reason, the eco- 
nomic crisis in several European coun- 
tries is too serious to make it feasible 
to float such an association at this time. 

The pool idea is impossible for various 
reasons. It would not only be necessary 
for Americans to know the European 
company executive personnel but the 
background of all the companies, reserve 
requirements, laws, etc., and there is a 
list of other objections too numerous to 
narrate in limited space. American re- 
insurance companies are very close to 
their treaty companies. They get their 
figures more promptly than in Europe; 
are in closer touch with losses, and ways 
of writing policies are entirely different. 


Swedish Comment on British 
Reinsurance 


English reinsurance business has of 
late been occasionally the subject of dis- 
cussions in the foreign insurance press. 
It may in this connection be of interest 
to learn what the well-known Swedish 
insurance weekly, Gjallahornet, has to 
say: 

The reasons for the decline of the 
British reinsurance business have first of 
all to be looked for in the appreciable 
fall in premium income due to the world 
wide depression and the universal 
shrinkage in insurable values, also the 
ever increasing competition between com- 
panies. A further factor for England is 
the loss of England’s economic and finan- 
cial hegemony. She has lost part of the 
markets for her coal to oil and electric- 
itv. Her colonies are striving ever more 
for economic independence. and the boy- 
cotts of her goods in the Far East have 
done harm. Against America Great 
Britain has been for some years entirely 
on the defensive. 

The reaction to these unfavorable de- 
velopments could not fail to hit the re- 
insurers, all the more so as efforts at 
concentration increased and the groups 
found ample facilities within their mem- 
bers. The reinsurer, who stands outside 
these powerful groups, will be confined 
to retrocession or direct excess of the 
very large and as a rule unprofitable 
lines. 


Proposed Short Rate 
Modification Is Made 


SOME OPPOSITION DEVELOPS 





Special Committee Believes Compromise 
Will Avert Charges of Discrimina- 
tion and Evasions 





The changes proposed by a special 
committee for fire insurance of the New 
York Fire Insurance Rating Organiza- 
tion with respect to the short rate rule 
are not meeting with wholehearted ap- 
proval. The proposals for a change are 
being made on the ground that not to 
allow certain single risk assureds to can- 
cel pro rata when their stocks of mer- 
chandise are below the insured valua- 
tions will invite more charges of dis- 
crimination in favor of multiple location 
covers. In the opinion of the committee, 
the changes “will preserve in principle 
the short rate rule which, as it now 
stands, is being abused and, by reason 
of abuse, in danger of repudiation.” F. 
E. Jenkins is chairman of the special 
committee. 

When Judge Albert Conway was In- 
surance Superintendent of New York he 
ruled at the time the Interstate Under- 
writers Board forms were filed that pro 
rata cancellations “for reduction of in- 
surance on multiple location covers only” 
was unfair discrimination against single 
location risks and ordered the discrimi- 
nation removed. The rules proposed by 
the special committee follow: 


Text of Proposal 


“(a) Pro rata reduction permitted only 
when amount remaining at risk under 
policy (after reduction is effected) is 
equal to or in excess of: 

“Fifty per cent of the maximum mer- 
chandise insurance, or of merchandise 
and furniture and fixtures insurance, un- 
der policy or item of policy (from in- 
ception to date of reduction) when such 
policv or item covers entirely on mer- 
chandise. or on merchandise and furni- 
ture and fixtures. However, this rule 
shall annly to each item of such policy 
separately. : 
_ “Seventv-five per cent. of the max- 
imum insurance under any item(s) of 
blanket building and contents policv 
(from inception to date of reduction) 
when such item(s) of blanket policy 
covers in part on merchandise. : 

“(b) Pro rata earned premiums on the 
amount cancelled by each endorsement 
of reduction shall be not less than $5 and 
return premiums calculated and allow- 
able accordingly. 

“(c) The effective date of reductions 
shall be governed by the rules of the 
rating or underwriting organization hav- 
ino inrisdiction. 

“(d) All other reductions or cancella- 
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tions (except at demand of company) to 
be at customary short rates.’ 

“Note—In case of such reduction a 
partial cancellation receipt, signed by the 
assured, should be required.” 

Those who oppose the program of the 
special committee contend that it will 
tend to reduce premium income further 
at a time when the business is least able 
to stand it. The argument is also made 
that brokers and agents will be encour- 
aged to cancel policies of one company 
and transfer them to another when such 
is advantageous. Moreover raiding of 
one office’s business by another will be 
made easier it is said. If the short rate 
rule is modified in New York State some 
say that the plan will most likely be 
followed in other states. 


S. W. PILE RESIGNS 


Chief Clerk of Missouri Department Will 
Go Into Poultry Business; Second 
Resignation in Department 

Stafford W. Pile, chief clerk of the 
Missouri Department, has resigned. He 
will be business manager for the Mis- 
souri State Chickeries, and act also in 
similar capacity for the Capitol Poultry 
Farms and Panorama Nursery Corpora- 
tion. The Missouri State Chickeries are 
located in the suburbs of Jefferson City. 

Before entering the Missouri Depart- 








‘ment as an examiner four years ago Pile 
Iwas with the State Finance Department 


and also State Treasurer’s office. 

Recently, Joseph F. Holland, deputy 
superintendent, Missouri Department, re- 
signed to practice law. 
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International Laws 


The internationalization of insur- 
ance laws throughout the world has 
been brought a step nearer by the re- 
cent action of the League of Nations 
in requesting Professor Bruck of 
Hamburg, a well-known international 
authority on insurance legislative af- 
fairs, to formulate proposals for uni- 
fication. The suggestion approved by 
the League resulted from the deliber- 
ations of the International Institute 
for the Unification of Private Laws. 











LEADING AGENTS TO BE HERE 

Among the leaders of the National As- 
sociation of Insurance Agents who will 
be in New York City next week to at- 
tend the meeting of the National Con- 
vention of Insurance Commissioners and 
other insurance gatherings here will be 
the following: William B. Calhoun, Mil- 
waukee, president; Charles L. Gandy, 
Birmingham, chairman of the executive 
committee; Frank L. Gardner, Pough- 
keepsie, N. Y., past president; Edwin J. 
Cole, Fall River, Mass., chairman of the 
finance committee; Thomas C. Moffatt, 
Newark, past-president; George W. Car- 
ter, Detroit, and Frederick Hickman, At- 
lantic City, members of the executive 
committee, and Fred J. Lewis, Milwau- 
kee, president of the Wisconsin Asso- 
ciation. 





MAKING SEPARATION SURVEY 

Member companies of the Eastern 
Underwriters Association are making a 
survey of New Jersey among some of the 
insurance agencies which are reported to 
represent both non-union and_ union 
companies. The result of the survey 
will be made to the association at the 
next meeting. According to special 
agents in the field, there may be one 
or two agencies which have not given up 
their affiliations one way or the other 
but if there are the agencies are small 
and inconsequential. 





E. U. A. TO MEET DECEMBER 8 

The annual meeting of the Eastern 
Underwriters’ Association will be held at 
the Waldorf-Astoria Hotel in New York 
at noon on December 8 This will be 
preceded by a meeting of the executive 
committee at 10 a. m. 
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Mutual Rate Challenge Readily 


Answered By Agents’ Services 
By Clarence T. Hubbard 


Like politics, mutual insurance compe- 
tition will always be with us in some de- 
gree. Some insurance representatives 
have attacked the mutual method of 
writing fire and casualty insurance as a 
present day evil of sudden discovery. It’s 


as old as the age of insurance and will 
always be with us and it cannot be chal- 
lenged wholly through matching rates. 
In every line of commercial activity there 
are quality products and cheap products. 
Some buyers content themselves with $10 
suits and others pay $75, The advertis- 
ers and merchandisers of the quality 
goods base their advertising in the an- 
ticipation of educating many of the $10 
buyers to the $75 class, and also realizing 
that there is a constant transformation 
among buyers, and these advertisers are 
seeking their share of the business which 
will also come in a natural course 
through the cheap buyer educating him- 
self by means of costly experience until 
he becomes a quality purchaser. 

There will always be cheap insurance 
and quality insurance. No amount of ad- 
vertising or selling will convince some 
people as they must go through the 
process of pain and disappointment until 
they discover that cheap insurance is the 
more expensive. In mutual insurance, 
however, there is more for the purchaser 
to consider than mere cheapness. It is 
this which is overlooked and not stressed 
sufficiently. Agents and field men should 
not expect insurance companies to meet 
mutual competition on the basis of rates 
alone. This is impossible unless the local 
agent is done away with, and the most 
important link between the insurance 
companies and the buying public in fur- 
ther popularizing stock fire insurance is 
the local agent. His service, as an insur- 
ance engineer, is an outstanding item 
which involves cost, to be sure, but nev- 
ertheless is as important in this accom- 
plishment as those of a local doctor or a 
lawyer. 


Mutual Buyers Want Local Agents 


Buyers of mutual insurance, if put to 
a vote, would not vote to do away with 
the local agent. They want the local 
agent just as they want the local store- 
keeper. But they don’t give him a fair 
deal by insuring what they can in mu- 
tual insurance carriers and leaving the 
hard nuts for the local agent to crack. 
This important issue has not been 
stressed by local agents to mutual insur- 
ance carriers with any degree of inten- 
sity which it might. The importance of 
local specialists and all round practition- 
ers to a community is one of the issues 
which the entire country must yet take 
up for the re-education of local citizens 
who have to some degree, in order to 
save pennies, deserted the very life blood 
of their own communities. 

Insurance does not escape in this 
changing order and some of the respon- 
sibility in meeting mutual competition is 
up to the local agent in bringing this 
back. There was a local agent who, like 
many of his brothers, was an active com- 
munity worker, serving in the Chamber 
of Commerce and Rotary Club, the 
church and many other activities. While 
in his office he received a call from a 
manufacturer whose trucks were stuck in 
the mud on a side street adjacent to his 
factory. 

The local agent was a member of the 
town’s road committee. The manufac- 
turer wanted the road repaired. The 
local agent saw to it that it was. He 
didn’t mix insurance with his civic du- 
ties, but he did at a later date call to 
the manufacturer’s attention that he was 
a mutual carrier and in a facetious man- 
ner asked the industrial captain what as- 
sistance the mutual company could have 
been to him in connection with any local 
project. He said he didn’t want to so- 


licit insurance on the basis of his posi- 
tion as chairman of the road committee, 
but he emphatically stressed to the man- 
ufacturer the part in local affairs that 
insurance agents play throughout the 
country, and that their living depended 
on commissions earned through technical 
service. 


Rates Not the Whole Story 


We are all practical enough in the 
stock fire and casualty insurance busi- 
ness to realize that when it comes to 
buying, pennies speak for themselves. We 
know that is a human element which 
cannot be waived aside. The matter of 





CLARENCE T. HUBBARD 


insurance rates has much to do with 
the decision of the buyer. But it’s not 
the whole story. The insurance agent 
has a responsibility in challenging mu- 
tual competition and in doing so he must 
add his skillful salesmanship, knowledge, 
contacts, acquaintance and all other re- 
sources to the co-operation rendered by 
the insurance companies in meeting the 
rate question as far as common sense 
will permit. 

In doing so there are the following 
“thoughts” which should be used more 
generally in supporting the principles of 
stock fire and casualty insurance. We 
in the insurance business not only réalize 
that the mutual plan is competition but 
we know that the principles behind it 
are not conducive to sound insurance or 
general business practices. To approach 
the 
through advertising of all kinds, toa large 
extent through the word of mouth ad- 
vertising of the local agent. The fol- 
lowing should appear in quotation marks 
because it is written as if addressed par- 
ticularly to the prospect: 

When you insure in an_ established 
stock fire insurance company you “in- 
sure your luck.” If you elect the mutual 
plan of fire insurance, you must depend 
on your luck. ° 

In plain words, your experiment with 
mutual fire insurance depends on wheth- 
er or not you are lucky. This is not 
intended as a censorious remark but as a 
plain statement of fact. If you choose 
a mutual fire insurance policy instead of 
a stock fire insurance policy and you are 
lucky you may save a few dollars in the 
way of premium. 

Assessment Liability 


If your luck fails, and during the term 
of your mutual fire insurance policy some 
unexpected catastrophe occurs such as a 
conflagration—and not necessarily a large 
one—or an earthquake or a severe explo- 
sion, can your mutual fire insurance com- 
pany meet your loss and the losses of 


buyer’s mind calls for education ~* nicipal_bonds, 


others without assessing you? The an- 
swer will be given by mutual fire insur- 
ance supporters that the past records, in 
many instances over a period of years, 
prove that mutual fire insurance com- 
panies can weather severe storms. Some 
have, On the other hand the record of 
fatalities among mutual and reciprocal 
fire insurance companies proves also that 
these storms are not always weathered. 
The point is, however, that the principle 
of mutual fire insurance makes you liable 
for assessment just the same. The pos- 
sibility is always there. Even on policies 
marked non-assessable. It’s wholly a 
matter of luck on your part. Is that good 
insurance? 

If you have complete confidence in 
your luck why not depend upon it entire- 
ly and carry no fire insurance at all? 
You can then save your whole fire in- 
surance premium. The reason stock fire 
insurance was introduced was so that 
people could buy fire insurance which 
could be depended upon whether the 
buyer was lucky or unlucky. The stock 
fire insurance organizers were willing to 
chance their money with yours. They 
put up capital. You insure your luck 
when you insure in a stock fire insur- 
ance company. You know that in addi- 
tion to collecting your own losses you 
will not be subject to assessment for the 
losses of others. 

And that isn’t all. You not only in- 
sure your luck when you insure in stock 
fire insurance and so give yourself peace 
of mind, but when you, accept mutual 
fire insurance you go into the fire in- 
surance business. You are guaranteeing 
the losses of others. Perhaps you will 
never be called upon. That is depending 
on luck. When you favor mutual insur- 
ance you favor a plan of transacting bus- 
iness which you would not apply to your 
own livelihood. It’s the idea of “no 
profits for stockholders, or agents—di- 
vide all—and so on.” 

Does it remind you a little bit of com- 
munistic theories or socialistic ideas? 
Would you like all business run that 
way? The prosperity and success of 
America was not obtained by eliminating 
private profit. Profit derived from ren- 
dering the highest of constructive serv- 
ice and management benefits the buyer 
fully as much as the producer. The un- 
derwriting profit in the fire insurance 
business is very small indeed (in some 
years there is none at all), and if it were 
not for the skillful investing of the stock 
fire insurance companies, as well as their 
management, and their constructive en- 
gineering, the cost of insurance would be 
considerable higher than it is at the pres- 
ent time. 

What Stock Companies Do For Country 

_Before buying mutual insurance con- 
sider, first, what stock fire insurance has 
meant to the United States. The growth 
of stock fire insurance, its accumulated 
assets of millions of dollars, has assisted 
importantly in the expansion of this 
country. Consider the millions invested 
by stock fire insurance companies in mu- 
utility bonds, road im- 
provement bonds and in other general 
investments in railroads, industrial, util- 
ity and state government and city prop- 
erties. Added to this, the million they 
have invested in mortgage loans in both 
cities and towns. The investments of 
stock insurance companies are an impor- 
tant factor in the progress of America. 

The employment given to thousands of 
stock fire insurance workers, who in turn 
spend their income, is an important link 
in the nation’s business, The taxes paid 
by stock fire insurance companies are a 
subject in themselves in their importance 
to the country. The commission paid 
agents—something which the mutual fire 
insurance companies inform you _ they 
have done away with—the commissions 
paid to agents are in turn poured back 
into the general financial circulation in 
the country through the expenditures and 
investments of these individuals. 

And they earn it. Fire insurance today 
is not something which is simply bought, 
but something which must be serviced. 
It is a technical and complex form of 
insurance and the services of trained in- 
surance agents are required if you want 
fire insurance that is. correctly and ac- 





E. V. Mills Secretary 
Of Fireman’s Fund 


GEO. E. TOWNSEND PROMOTED 





Becomes Assistant Vice-President of 
Group; Mills Succeeds H. P. Blan- 
chard Who Has Retired 





The board of directors of the Fire- 
man’s Fund at its meeting on November 
25 elected Edward V. Mills as secre- 
tary to succeed H. P. Blanchard whose 
retirement was recently announced. At 
the meetings of the directors of the 
Home Fire & Marine and the Occidental, 
Mr. Mills was elected secretary of those 
companies also. 

At the same meetings George E. 
Townsend was elected assistant vice- 
president of the three companies. These 
= became effective on Decem- 
yer 1. 

Mr. Mills has been secretary of the 
Fireman’s Fund Indemnity and the Oc- 
cidental Indemnity since the organization 
of these companies. He is a native of 
San Francisco and is well known on the 
Pacific Coast. 

Mr. Townsend is a native of San 
Francisco and is widely known in fire 
underwriting circles on the Pacific 
Coast. He joined the Fireman’s Fund 
in 1918 to assume charge of the head 
office fire underwriting department. In 
February, 1925, he was elected assistant 
secretary of the Fireman’s Fund and 
Home Fire & Marine insurance com- 
panies. His insurance career dates back 
to June, 1891, when as a youngster he 
entered the employ of the Robert Dick- 
son General Agency, one of the leading 
general agencies of San Francisco at that 
time. 





curately written. Your agent must now 
serve you as an insurance engineer and 
his commission is fully earned. What is 
more important, this commission is a 
good investment for you, for it can bring 
to you the services of one who will look 
out for vour interests not only as a 
salesman but as an insurance engineer. 
Civic Activities of Agents 

There are other activities the stock fire 
insurance companies engage in for the 
benefit of fire insurance as a whole—they 
maintain agents in every community to 
transact your general fire insurance 
needs and to meet your everyday insur- 
ance problems; help out in fire preven- 
tion campaigns; provide speakers for 
schools, clubs, chambers of commerce, on 
how to save life and property; support 
salvage corps; contribute heavily in 
taxes; furnish delegates to conferences 
and meetings for the improvement of fire 
insurance rating, policy writing, fire loss 
reduction, and support and finance in 
general all machinery for the mainte- 
nance of the fire insurance business. 

Think well before you buy other than 
stock fire insurance, You can save mon- 
ey in buying mutual and reciprocal fire 
insurance if you are lucky, but fire in- 
surance was intended so that you would 
not have to trust to luck. This in itself 
should be sufficient reason for you to 
buy stock fire insurance, but in addition 
also weigh the matter from your posi- 
tion as an American citizen. You are 
under no obligations to buy stock fire 
insurance, and the stock fire insurance 
companies do not appeal to patriotism 
for business but rather sell their policies 
on their own merit, which accounts for 
greater proportion of all fire insurance 
being in stock companies. 

Stock fire insurance companies are 
subject to state supervision. However, 
in these days when so much bunkum is 
dispensed it is well to think not only of 
the dollars and cents angle of stock in- 
surance when you buy it, but also the 
fact that in doing so you are supporting 
the same principles you use in your own 
business. 


HALIFAX FIRE DIVIDEND 
The directors of the Halifax Fire have 
declared the regular dividend, payable in 
New York funds on January 2, 1932, to 
stockholders of record December 10, 1931. 
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N.Y.C. Agents Oppose 
Short Rate Changes 


LIST A NUMBER OF REASONS 








Believe Extension of Pro Rata Cancel- 
lation Will Bring Considerable 
Harm to Producers 





A vigorous protest against adoption of 
the proposals for pro rata reductions on 
merchandise as submitted by the special 
committee co-operating with the New 
York Fire Insurance Rating Organiza- 
tion has been lodged by the Fire Insur- 
ance Agents Association of the City of 
New York. The executive committee of 
the agents’ body met Monday and adopt- 
ed a number of resolutions setting forth 
the producers’ reasons why the recom- 
mendations for altering the short rates 
should not be adopted. The agents feel 
that letting down the bars on the pres- 
ent short rate rules will work extreme 
hardships on the producing forces. 

With respect to the committee of ex- 
ecutives’ contention that changes in the 
short rate rules are essential to bring 
general practices in line with those used 
by the Interstate Underwriters Board on 
multiple location covers, the agents claim 
that the I.U.B. should be compelled to 
use the present short rate rule. This 
would remove the discriminations now 
existing in favor of I.U.B. policyholders 
the fire agents say and at the same time 
would not upset existing practices. 

Following are the points cited by the 
New York agents against any changes 
in the short rate rules: 

Text of Resolutions 

“A. That any modification of the 
short rate rule is detrimental to the best 
interests of the business. In our opin- 
ion the adoption of the proposed modi- 
fication of such rule would inevitably 
lead to the utter demoralization of the 
fire insurance business throughout the 
entire country. It is obvious that such 
a change for New York state must 
necessarily be followed by a similar 
change in all other states, and ultimate- 
ly result in the complete abandonment 
of the present rule country-wide. 

“B. In fixing the rate for fire insur- 
ance the New York Fire Insurance Rat- 
ing Organization predicates the rate on 
an annual basis with the expectation that 
where the insurance is for a shorter pe- 
riod a higher average rate shall prevail. 
The present short rate rule has been in 
effect for upwards of half a century with 
but slight modification and has _ built 
safeguards around the business which 
would be entirely destroyed by the pro- 
posed modification. 

“C. The short rate rule now in effect 
protects the business of the broker, the 
agent and the company in that the busi- 
ness cannot be shifted promiscuously 
overnight as would be possible if the 
proposed modification were adopted. 

“D. While it is stated that the pur- 
pose of the proposed modification is only 
to modify the short rate rule as applied 
to certain classes, it is our opinion that 
the ultimate result would be the exten- 
‘sion of the rule to apply to all classes. 

Would Add to Expenses 

“E. We believe that the adoption of 
the proposed modification would add 
tremendously to the expense of doing 
business not only by the companies but 
by the agents and brokers as_ well. 
Among other items of expense would be 
the development of a material increase 
in earned premiums to be handled and 
collected, the issuance of numerous poli- 
cies, and increased bookkeeping. 

“F. It is intended by this proposed 
modification to conform to the ruling by 
former Superintendent Conway in which 
he held that to permit pro rata cancel- 
lation of Interstate Underwriters Board 
multiple location risks and not to per- 
mit a similar method of cancellation on 
single location risks was illegal. 

“It is proposed to meet this objection, 
not by making the Interstate Under- 
writers Board and similar organizations 
comply with the Short Rate rule, but to 
correct the discrimination by authorizin~ 
a pro rata rule to all merchandise risks. 

“Tt is our contention that the proposi- 


tion is illegal in that it discriminates un- 
fairly between the owner of merchandise 
who may be permitted under the pro- 
posed rule to get a pro rata cancella- 
tion of his insurance, as against the 
owner of contents other: than merchan- 
dise and the building owner, and fur- 
ther, that it violates the provisions of 
the standard fire insurance policy. 

“G. We contend that the proper way 
to remove the discrimination referred to 
by former Superintendent Conway is to 
compel the use of the present short rate 
rule on all policies issued under the rules 
and regulations of the Interstate Under- 
writers Board. 

“Tt seems indefensible to attempt to 
apply the proposed modification of the 
short rate rule in order to permit the 
few companies writing a limited portion 
of the business to allow a pro rata re- 
turn, for such practice would unaues- 
tionably result in eliminating entirely 
one of the fundamental and most im- 
portant safeguards in the business.” 





CONNECTICUT AGENTS MEET 

The Connecticut Association of Insur- 
ance Agents held its annual meeting yes- 
terday at the Hotel Stratfield in Bridge- 
port, Conn. Among the speakers were 
Insurance Commissioner Howard P. 
Dunham, Motor Vehicle Commissioner 
Stoeckels, General Manager James A. 
Beha of the National Bureau of Casualty 
& Surety Underwriters, Executive Vice- 
President William Quaid of the South- 
ern Fire, President William B. Calhoun 
of the National Association of Insur- 
ance Agents and President Paul Taylor 
of the New Haven local board. A full 
report of this convention will appear in 
next week’s issue of The Eastern Un- 
derwriter. 





N. J. FIELD CLUB MEETING 
The next meeting of the New Jersey 
Field Club of which Paul Thompson is 
president will be held on Monday eve- 
ning, December 14.. The annual meet- 
ing and election of officers of the club 
will be held in January. 
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NEW PHILADELPHIA OFFICES 





Royal and Liverpool & London & Globe 
Groups Now Together in Enlarged 
Quarters at 436 Walnut Street 

The Philadelphia branches of the 
Royal and Liverpool & London & Globe 
this week were consolidated in new and 
enlarged quarters at 436 Walnut Street 
on the southeast corner of Fifth and 
Walnut Streets, facing Independence 
Square. The Philadelphia office of the 
Globe Indemnity is now located at the 
same place. Participating in the remov- 
al were the Royal, Queen, Newark Fire, 
American & Foreign, Liverpool & Lon- 
don & Globe, Star, Federal Union and 
the Anglo - American Underwriters 
Agency. 

These new Philadelphia quarters in- 
clude the grade floor, mezzanine and sec- 
ond floors and will give increased serv- 
ice facilities to all devartments of the 
companies. No changes have been made 
in the managerial supervision of the va- 
rious units, each of which remains _ 
tinct and separate. W. T. Mills, Jr., 
local manager of the Royal group sed 
H. W. Stephenson is local manager of 
the L. & L. & G. group. The removal of 
the Globe Indemnity’s office does not 
either involve any change in manage- 
ment, the sales and executive force re- 
maining under the supervision of Man- 
ager John M. Richardson. 
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Overlapping Covers 


The fire, marine and casualty com- 
mittees appointed at the request of 
the New York Insurance Depart- 
ment to work with the Department 
on the problem of overlapping cover- 
ages will hold an important meeting 
at two o’clock Monday afternoon, 
December 7. It is possible that this 
conference will mark the end of the 
difficulties which have arisen because 
of marine encroachments on the fire 
and casualty fields and vice versa. 
The conferences already held, with 
the Insurance Department represent- 
ed by Second Deputy Superintendent 
Charles P. Butler and Rating Chief 
Joseph J. Magrath, have heen pro- 
ductive of constructive progress. 











N. J. FIRE LOSSES 





November Shows Decided Increase Over 
Last Year; More Than Doubled; 
Total $1,235,000 

Fire losses for New Jersey in Novem- 
ber estimated at $1,235,000 show an in- 
crease of more than $600,000 over the 
same period of last year when the total 
estimated losses amounted to $600,000. 
Several large losses occurred during the 
month, including a church estimated at 
$250,000; factory at Passaic, $150,000; 
farm buildings of the New Jersey Agri- 
cultural Experiment Station with an es- 
timated loss of $200,000 which is fully 
covered by insurance; factory at Belle- 
ville, $75,000, and about forty dwellings 
with an estimated loss of more than 
$100,000. 

Losses for the month just closed are 
the highest for any month of the year 
in New Jersey. The total estimated 
losses for the eleven months of the 
year have been given as $7,881,000 while 
for the same period of 1930 they to- 
taled $15,528,8000, showing a decrease of 
more than $7,000,000 for the 1931 period. 


FIRE ASS’N PROMOTES HATCH 

The Fire Association, Reliance and 
Victory insurance companies announce 
the appointment of Kenneth B. Hatch 
as manager of their special risks depart- 
ment at the head office to succeed J. E. 
Curtis, resigned. Mr. Hatch is well qual- 
ified for his new duties through long ex- 
perience, both in the home office and the 
field, and by a thorough training in spe- 
cial classes. In his new position he will 
supervise the underwriting of all classes 
of insurance on sprinklered properties 
and special classes such as use and occu- 
pancy, rents, leasehold, riot and civil 
commotion. His appointment is effective 
at once. 








BROKERS’ EXAMS FLOOR MANY 

The New York Insurance Department 
must be tightening up on the examina- 
tions for applicants for brokers’ licenses 
judging from the latest mortality rec- 
ords. Eighty-six persons sat for the ex- 
aminations on November 19 and of these 
twenty-two passed and sixty-four failed. 
Those brokers who worked for the pas- 
sage of the broker’s qualification law 
should be well satisfied with the results 
gained for the reason that the percen- 
tage of those passing at the periodical 
examinations surely does not exceed 
60% on the average. Thus many per- 


sons who are obviously unqualified are 
eliminated. 
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AT THE RIGHT are 


very briefly summarized a few 
cases taken from the Atna 
claim files. 


From these examples the im- 
portance of placing insurance 
in a company that will be do- 
ing business 20 years, — 40 
years,—50 years from now can 
be readily appreciated. 


The record of the past is the 
best assurance of the future. 
The Ztna Life Affiliated Com- 
panies combine unquestioned 
financial stability and the de- 
sire to be of utmost service to 
policyholders, agents and 
brokers. 


It pays to be 2tna-ized. 


It pays to be an Atna-izer. 








COMPENSATION: date of accident 11/17/15; claimant suffered 
loss of both hands, entitling him to full compensation for life. 
Has been paid $8273. in 16 years and it is estimated payments 
will continue for 29 years more. Total time policyholder 
PR POE ED 66 6k ei enn de cnaeeeme seen ecw 


COMPENSATION: date of accident 10/25/15; a man was instantly 
killed. Widow has been paid $3683. in 16 years and will con- 
tinue to receive compensation until August 1932. Policy- 
hobder RIQUERES PROTRCI IGN, 660 cn ccccccsccceesiee's 


COMPENSATION: date of accident 2/2/17; man was killed by fall 
from scaffold. His widow has been paid $5375 in 15 years and 
it is estimated that payments must continue for 19 years 
more. Total time policyholder REQUIRES PROTECTION 


COMPENSATION: date of accident 8/16/16; claimant then aged 
60 was very badly injured. He has been paid $4152 during 
the past 15 years for total and partial disability. Estimated 
time payments will be required, 6 years. Total time PRO- 
TECTION REQUIRED by policyholder.................. 


COMPENSATION: date of accident 6/28/30; claimant crushed by 
truck and completely paralyzed. Will receive compensation 
for the rest of his life. Cost of this case estimated at $70,000. 
Policyholder REQUIRES PROTECTION for an estimated 
I iis isis hh RAC ARTA EO CaN 


COMPENSATION: date of accident 3/16/25; claimant injured by 
high voltage wire. For 6 years he has been paid $14,000 for 
medical expenses. Compensation payments will exceed $20,- 
000. Total estimated time policyholder REQUIRES PRO- 
55 AR AAA ABER ORE TIES 


COMPENSATION: date of accident 10/24/18; claimant lost sight 
of both eyes; has been paid $6474. in 13 years, and must re- 
ceive weekly payments for the balance of his life. Total esti- 
mated time policyholder REQUIRES PROTECTION..... 


COMPENSATION: date of accident 9/4/17; man fatally injured; 
compensation has been paid to his heirs for 14 years and must 
continue for an estimated period of 24 years. Total time 
policyholder REQUIRES PROTECTION................. 


45 years 


17 years 


34 years 


21 years 


38 years 


33 years 


40 years 
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witer the policy term has expired 
e 
JMPHEN: date of accident 1/8/23; claimant was paid COMPENSATION: date of accident 9/30/14; victim died on 
$ase was closed in September 1923. Eight years 4/6/15, leaving a widow and six children. Widow has received 
ll, further claim was brought and case is now $6048. in 17 years and payments must continue for a further 
M@plicyholder REQUIRED PROTECTION...... 8 years period estimated at 25 years. Total time policyholder RE- 
QUIRES PROTECTION .........--- cece eee ee cece e renee 42 years 
DMPA :date of accident 7 /16/ 47- resulted in fatal in- 
lw@jsmother has been paid compensation for 14 years AUTOMOBILE LIABILITY: date of accident 6/4/16; suit by 
nue to receive payments for an estimated period claimant was started two years after accident. Final verdict 
as. Total time policyholder REQUIRES PRO- in favor of assured rendered by court nine years later. Total 
ES HRT ene eee sae mere ay ee 23 years time policyholder REQUIRED PROTECTION............ 11 years 
DMPHEN: date of accident 4/18/16; resulted in death. s . : : 
ow has been paid $4975 compensation in 15 years CONTRACTORS PUBLIC LIABILITY : date of accident 8/9/23 ; 
ammimated that payments will continue for 17 more 13 suits arose A _ costs to — e as $6200 a 
Gel esti i i 1 . further time before cases will be closed 1-2 years. Total time 
iii aa — (estimated) policyholder REQUIRES PROTECTION. ..... 10 years 
IMPHRN: date of accident 9/26/18; injury resulting in GENERAL LIABILITY: 
ay a widow and child. $5375 has been paid in 15 date of accident l I M E 
y@ynents will continue for an estimated period of 5/30/28; claimant 
is. Total time policyholder REQUIRES PRO- sued for an amount 
OC ORMR a ie ener a ee a eae er ee a a a Oe 34 years many times the T EK S Jb E D 
| policy limit; Atna 
OMPERN: date of accident 9/28/17; claimant suffered claim service and 
alm both arms. Age, 33 years, and entitled to bene- investigation ex- 
nder of life. He has been paid $10,715 in 14 years tended to London, 
mated payments must continue for 23 more years. England; estimat- 
@hlicyholder REQUIRES PROTECTION...... 37 years ed further time be- 
fore case will be 
DMPEM date of accident 9/26/18. On 10/2/18 claimant closed, 6-8 years. 
ts, leaving a widow and child. Payments have Total time (esti- 
(13 years and must continue to be made until mated) policyhold- 
Sof age in 1933. Total time policyholder RE- er REQUIRES 
RN ic bas 4% cared aks wa sawee draw ids 15 years PROTECTION.. 9-11 years 
DMPERN: date of accident 12/9/14; fatal injuries. Com- NOTE 
pas been paid for 17 years and must be continued The time estimates given in all of the 
fo@#ted period of 17 more years. Total time policy- above cases are based on recognized 
ho IRES PROTECTION? & 605 siccided Seecwel cose 34 years actuarial tables. 
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Likens Fire Insurance 
To Shock Absorbers 


QUAID TALKS AT BRIDGEPORT 





Southern Fire Vice-President Says Pro- 
tection Is Always Vital Even Though 
Losses Are Avoided 





Fire insurance was likened to automo- 
bile bumpers and shock absorbers by 
William Quaid, executive vice-president 
of the Southern Fire, of the Home of 
New York group, in speaking before the 
Connecticut Association of Insurance 
Agents yesterday at the annual meet- 
ing at Bridgeport. Just as these auto- 





Blank & Stoller 
WILLIAM QUAID 


mobile accessories mentioned are sold as 
protection and are not removed because 
a car owner fails to have an accident 
within a given period, so with insurance: 
it is sold to the public as protection 
against the unexpected and neither the 
public nor the producers should get the 
feeling that some cash or other consid- 
eration should follow the acceptance of 
every premium. 

Mr. Quaid said the best definition of 
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insurance that he has seen is not found 
under the word insurance, but under the 
word commodity. 

“When you consider insurance as a 
commodity and one of these great in- 
surance organizations as a_ high-speed, 
mass production, manufacturing concern 
you will be better able to understand the 
comparison of insurance to a bumper 
and a shock absorber and you will have 
more confidence in the article that you 
are selling. 

“A remarkable thing is the law of av- 
erage, the basis of all insurance. Certain- 
ly with the statistics in front of us, no- 
body would be warranted in running a 
car without bumpers today. As a mat- 
ter of fact would not an automobile be 
a strange looking thing without bump- 
ers? Yet we know that not every car 
has an accident every year, nor as a 
matter of fact does one car out of a 
number have an accident in a year, and 
some cars never do have an accident. 

“We have a comparable situation to 
this accident frequency in the fire insur- 
ance business, which is based on the 
law of average,” Mr. Quaid said. “Tak- 
ing the largest class of preferred risk— 
the frame, protected dwelling, all compa- 
nies, covering a period of six years, 
wrote something over $600,000,000 in pre- 
miums on this class with a loss cost of 
over 44c out of every dollar. Taking an- 
other period from the same source of in- 
formation, we have over $800,000,000 in 
nremiums on this class with a loss cost 
that varies less than %4 of 1% from the 
previous period. Certainly no expectancy 
could be based on anything more definite 
than these figures. 

“The National Board of Fire Under- 
writers very carefully collects the fire 
losses of the country which reach the 
colossal sum of something over $500,000,- 
000 a year. The remarkable part of this 
is, that on this colossal sum the loss 
from year to year will vary as little as 
1/10 of 1%. Two or three per cent. is a 
wide variation. I believe when you see 
our losses running as evenly as this and 
you will think of insurance as a com- 
modity, the same as the bumper or the 
shock absorber, you will realize that 
what we are selling is protection and not 
the payment of losses, but in selling that 
protection the loss frequency is high 
enough to show that on our charge we 
are manufacturing and selling our com- 
modity with a minimum profit. 

“Why is it that we do not look at the 








Fire Reinsurance ‘Treaties 
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fire policy maintained as protection of 
property in the same way that we look 
to the fire department, the police de- 
partment and the water department 
maintained for protection of property? 
We all pay taxes in one form or other 
to support the fire department and the 
police department. But notwithstanding 
the fact that we do pay large sums for 
their support, we hope that the necessity 
will never arise for our having to per- 
sonally call on their services. The only 
difference that I can see between the 
fire and the police departments and the 
insurance policy is that the fire depart- 
ment and the police department protect 
the property before and during the fire 
and the insurance policy after the fire.” 





NEW JERSEY FIELD CHANGES 


The re-insurance of the Peoples Fire 
of Maryland with the Fidelity & Guar- 
anty Fire has caused a re-adjustment in 
the field in New Jersey. State agent H. 
C. Craig will now devote his entire time 
to Philadelphia and State Agent W. V. 
A. Keeler has assumed full charge of 
New Jersey for both the Fidelity & 
Guaranty Fire and the Peoples Under- 
writers Department. Mr. Keeler has also 
announced that the following Peoples 
Fire agents have been appointed agents 
for the Fidelity & Guaranty: Fred P. 
Hansen, Perth Amboy; Benjamin Sprit- 
ser, New Brunswick; Adan Poh, New- 
ark, and Benjamin Schwartz, Plainfield. 
Mr. Keeler, a resident of Newark, has 
been in the fire insurance field for a 
number of years and is a member of a 
number of insurance organizations. 
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Supreme Court On 
Loss Payable Clause 


INSURERS’ POSITION UPHELD 
Clause Is Not a Waiver Of Condition 
Against Incumbrances, Local Agent 
Notwithstanding 








The Supreme Court of the United 
States last week held (Sun Insurance Of- 
fice v. Scott) that the provision in a fire 
policy prohibiting chattel mortgages 
without consent endorsed on the policy 
is intended to reduce the moral hazard, 
and is a valid stipulation the violation 
of which constitutes a complete defense 
to an action on the policy. Judgment of 
the Circuit Court of Appeals, affirming 
Ohio decisions for the assured, was re- 
versed. 

A loss payable clause providing that 
any loss under the policy proved due to 
the assured shall be payable to the as- 
sured and a named bank is, it is held, 
“not informative to the insurer of the 
existence of a chattel mortgage, but per- 
forms the office of protecting a creditor 
of the insured who has no interest in 
the insured property by mortgage or 
— against the eventuality of fire 
oss. 

“The attachment of a loss payable 
clause is entirely consistent with the con- 
dition against change of interest or in- 
cumbrance of the insured property and 
does not constitute a waiver of the con- 
dition against sale or mortgaging, or a 
consent thereto.” 

Three Policies On Wool 

The decision involved three fire poli- 
cies on wool issued by the Sun Insurance 
Office, Norwich Union Fire and Home 
of New York, each containing a provision 
that unless otherwise provided by agree- 
ment endorsed on the policy or added 
thereto, the nolicy should be void if the 
insured’s interest should be other than 
unconditional and sole ownership or if 
the property became incumbered by a 
chattel mortgage. The insured gave a 
chattel mortgage on the property to a 
bank, and this mortgage was in force 
when the property was destroyed by fire. 
The local agent of the companies had 
attached loss payable clauses to each of 
the policies providing for payment to the 
assured and a named bank. ; 

The Supreme Court found nothing in 
the record evidencing any customary use 
in the community where the policies were 
written of a loss payable clause as 4 
consent to change of title or encum- 
brance of the subject matter of the in- 
surance, beyond the fact that in the 
three instances in question the agent of 
the insurers did, with alleged knowledge 
of the chattel mortgage, attach to each 
of the policies a loss payable rider. This, 
the court holds, is insufficient to estab- 
lish a custom or to change the normal 
office of such an endorsement. 

It is also held that the fact that the 
insurers’ local agent knew of the chattel 
mortgage did not constitute a consent on 
the part of the insurers that the policies 
should remain in force notwithstanding 
the incumbrance, as contended by the 
insured. Section 9586 of the Ohio Gen- 
eral Code, which makes a person who 
solicits or takes an application for 1n- 
surance the agent of the company, “any- 
thing in the application or the policy 
notwithstanding,” does not have that 
effect. 
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UBURBAN and — centers throughout the country 

are maintaining modern fire apparatus and equipment to safe- 
guard life and property from ravages of fire. » But—should these 
protective measures Fail and the property be damaged or destroyed 
— adequate insurance alone will properly re-imburse the property 
owner. » Agents and policyholders of “The Home of New York” 
—a strong stock company — who are properly insured against fire 


are provided with full protection in the event of a loss through re- 
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Cash Capital 
$24,000,000.00 


Net Surplus 
$36,398,755.35 


{Accumulated over 78 years) 


Surplus to Policyholders 
$60,398,755.35 


Additional Funds 
$38,936,368.00 


(Pro Rata Unearned Premiums) 


Reserved 


[for miscellaneous ts, taxes, 
and other obligations 


$19,754,865.55 
Assets 


Cash on hand, funds conservatively invested 








or current balances payable when due 
L $< 12,089,988.90 


" 








NEW YORK 


WILFRED KURTH, President 
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Complete Insurance Offered 


To Public For $2 Each Week 


American of Newark Stresses Budgeting Plan W hich Does Not 
Involve Finance Charges; Bridegrooms 
Feature Customers 


The American of Newark group is of- 
fering to its agents arguments for sell- 
ing complete insurance upon an annual 
basis of $2 a week. The December is- 
sue of American Service, the valuable 
and handsome monthly publication of the 
fleet, contains this selling program. It 
does not involve premium financing for 
the insurance goes into effect only as 
the agent receives enough instalments 
from a client to purchase part of the in- 
surance desired. For his total payments 
of about $104 an assured receives pro- 
tection against fire and allied risks under 
the supplemental contract, automobile 
fire and theft, automobile and residence 
liability, rental value, accident and bur- 
glary coverage. 

The insurance arrangement designed 
to fit in with budget plans follows: 

In these days of instalment buying 
many persons have budgeted their in- 
comes to the limit, and never have even 
ten or twenty dollars to spend as they 
see fit. Especially is this true of young 
married couples. The.plan nowadays in 
many cases is to get married “on a shoe- 
string.” No longer is it necessary to 
have a “nest egg.” Everything from the 
home, itself, to the furniture and the car 
may be obtained immediately with neg- 
ligible down-payments, and the young 
man’s income is “mortgaged” almost en- 
tirely for the first year. What chance 
has an agent to sell this man a public 
liability policy, for instance, costing 
about $60. He never has $60 free and 
clear at one time! 

No Carrying Charges 

To meet this situation we have de- 
vised a plan along budgeting linés, which 
avoids most of the objectionable features 
experienced in selling insurance on in- 
stalments. It obviates the carrying 
charge, and assures both an earned pre- 
mium and the return of the policy in the 
event the assured defaults in his pay- 
ments. 

When you see or hear an announce- 
ment of a young couple becoming en- 
gaged to be married, write to the young 
man and tell him you assume that he 
will shortly be planning a budget for use 
in his new home. Explain the impor- 
tance of insurance, and tell him that by 
including an item of only $2 per week 
for insurance, you have a plan whereby 
his property will be protected against all 
of the major hazards by the end of one 
year. Ask for an interview to explain 
this plan. 

When you call on him, find out just 
what his situation will be on his wed- 
ding day, and arrange an appropriate in- 
surance program to suit his needs. List 
the various coverages in the order of 
their importance to him. Let us say you 
agree on the following program: 

(All policies on an annual basis) 
Supplemental Contract: 

$2,500 on dwelling (above mortgage) 

ft Fear errr 2 $ 
A. ©. ¥. Pice and Thett on Car... 00.5 
Liability (e. g. 5 & 10 limits on a Chev- 

rolet in Iowa) 2 





DO? DE -.,ccccaseeasanccn scare 14.00 
Rental value (with supplemental contract) 4.00 
EE ror ep mre. me errs ey 6.00 
PEED Se osaecasesseGnsscabeanauaesaes 22.00 

$104.00 


(If the program chosen totals a little more 
or a little less than $104, the weekly instalment 
will be a few cents more or less. The example 
shows what might be obtained at an even $2 
per week for 52 weeks.) 

How Payments Are Applied 

Have the prospect agree to send you 
$2 (or the approximating amount decided 
upon) each week beginning as soon as 
he is married—or right away, if he is to 
be married soon and would like the pro- 
tection as quickly as possible. As each 
check is received, send him a receipt 
reading “on account for insurance.” Open 


an account on your books in his name, 
and credit it with these checks. 

Now, going back to the first item in 
our sample program, we find the pre- 
mium on this is $16. Hence, as soon as 
your client has made his first payment 
of $2, you can issue the “policy (but 
should hold it in your office). Write him 
a letter saying that his home is now in- 
sured for $2,500 additional, and his fur- 
niture for $2,500, against the perils of 
fire, windstorm, explosion, riot, hail, fall- 
ing aircraft and motor vehicle property 
damage but that you will hold the policy 
in your office until the regular weekly 
instalments have paid off the balance. 
In the meantime, however, he is pro- 
tected. Payment will be completed in 
seven weeks more and thus enable you 
to pay the company within the usual six- 
ty days from -date of policy If he de- 
faults in his payments before the end of 
the seventh week, you have ample cash 
in hand to take care of a short-rate 
earned premium. 

At the end of the eight weeks, the first 
item will have been paid for, and you can 
mail him the policy stamped “Paid in 
Full.” 

Holding Weekly Payments 

When his two dollars comes in the fol- 
lowing week, you will have to hold it and 
await two more payments before issuing 
the next policy on our list; it requires 
eleven weeks to pay it off, and you can- 
not afford to issue the contract until 
such time as it will be fully paid within 
the ensuing 60 days (eight payments). 

At the end of the 52 weeks, your as- 
sured will have a rather complete pro- 
gram of insurance—except that his first 
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policy will be expiring. By this time, 
however, he will be more “on his feet,” 
and by reminding him along about the 
tenth month that he will be without cer- 
tain kinds of protection (that he now 
has) for short periods if he continues 
the same plan the next year, he can 
probably lay aside a few dollars extra 
each week and be prepared to pay each 
premium in full as it comes due. 

Certainly, it will have “staggered” his 
insurance costs. If the Supplemental 
Contract is due January 10, let us say, 
his next policy won’t be due until March 
7, the next, April 25, the next, not until 
July—and so on. : 

This plan involves a little more work 
than usual, but it produces over $100 in 
premiums from a man who would be sat- 
isfied with nothing more than a little 
straight fire insurance if solicited in the 
customary way. Furthermore, it elimi- 
nates entirely the collection and can- 
celled-policy problems, and makes it un- 
necessary to solicit each new policy sep- 
arately. Let none of us forget that the 
little man of today may be the big man 
of tomorrow. 


T is against the best inter- 


ests of assured, Agent and 


Company toreduce insurance 


coverages below safe limits 


in the name of “economy.” 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE 
1600 Atch Street, Philadelphia 





HOME CHANGES IN THE WEST 





Detroit Metropolitan Department Is Or. 
ganized; R. L. DuBois Trans- 
ferred to Indiana 

The Home of New York has made 
changes in the territory and representa- 
tion of several Western field men. In 
Kansas R. L. DuBois, state agent, has 
handled the Southern Fire, and State 
Agent Curtman Maupin has handled the 
Home. Mr. DuBois on December 1 was 
transferred to Indiana as state agent of 
the Southern Fire and State Agent 
Maupin will handle both the Home and 
the Southern Fire in Kansas, with head- 
quarters at 701 Jackson Street, Topeka. 

State Agent R. E. Minner of the 
Southern Fire, who has had charge of both 
Illinois and Indiana, relinquishes Indiana 
to Mr. DuBois. State Agent DuBois, 
who will make his headquarters at 1025 
Chamber of Commerce Building, Indi- 
anapolis, becomes also state agent of the 
New Brunswick Fire and the Harmonia 
Fire in Indiana, these companies having 
previously been handled by field men of 
the Home. The subagency business of 
these two companies will continue to be 
reported to State Agent Lasher of the 
Home. 

State Agent Minner in Illinois, having 
given up Indiana, becomes state agent 0 
the New Brunswick Fire and the Caro- 
lina in addition to the Southern Firé in 
Illinois. Mr. Minner’s headquarters are 
at Lincoln Theater Building, Springfield. 
Subagency business of the New Bruns- 
wick and the Carolina will be reported to 
State Agent Knight of the Home at Chi- 
cago as in the past. 

The Home fleet has changed its 
Wayne County department at Detroit 
into a Detroit metropolitan department, 
with jurisdiction over Wavne, Macomb, 
Monroe, Oakland and Washtenaw coun- 
ties. Lewis C. Nicholls, Penobscot 
Building, Detroit, who has been manager 
of the Wayne County department, con- 
tinues in the same capacity with the 
metropolitan department, which handles 
the Home, Franklin Fire, City of New 
York, Southern Fire, Homestead Fire, 
New Brunswick Fire and Halifax Fire. 
Glenn R. Edleman, who has been state 
agent of the Southern Fire in Michigat, 
will relinquish that position on Decem- 
ber 1 and become assistant manager 0 
the Detroit Metropolitan department. 





OPENS NEWARK OFFICE 


The Great National of Washington, D. 
C., which was licensed to transact busi- 
ness in New Jersey last July, and which 
has taken over the National Fidelity Fire 
of America of Baltimore, has opened a” 
operating office in the Industrial Build- 
ing, Newark, in charge of Spencer B 
Curry. The officers of the reorganize 
company are as follows: Spencer, 
Curry, president; Clay Jewell, vice 
president; Howard C. Bregel, secretat) 
and treasurer. Charles Whitford has 
been made chairman of the Board. 
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TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions: 
Faith in Yourself: Faith in the Present; and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History, that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation: and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 


History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year 1 A. D.. History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore. your belief by word and act and aid it to come true in fullest measure. 

Almost two !housand years ago a wise teacher and leader of men said: 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen". 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. 

Do not be ashamed of your True Optimism, and do not be afraid to express it becatise you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 

NEAL BASSETT, President. 
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Mackinnon Reelected 
Chairman Of Lloyd’s 


HIS FOURTH TERM OF OFFICE 





A. W. Street Is Again Deputy Chairman; 
Mackinnon Has Been an Underwriter 
at Lloyd’s Since 1894 





Sir Percy Graham Mackinnon has been 
elected chairman of Lloyd’s for 1932 and 
A. W. Street has been reelected dep- 
uty chairman. The election took place 
at a preliminary meeting of Lloyd’s 
Committee for 1932. This will be Sir 
Percy Mackinnon’s fourth term of office 
as chairman. He was elected an under- 
writing member of Lloyd’s in 1894, was 
deputy chairman in 1924, and was chair- 
man in 1925, 1927 and 1928. Sir Percy 
Mackinnon held the office of chairman 
when the foundation stone of Lloyd’s 
new building was laid by the King in 
1925, and also when Lloyd’s was opened 
by the King in 1928. Sir Percy first 
served on the Committee of Lloyd’s in 
1918, and he was awarded Lloyd’s Gold 
Medal for Services to Lloyd’s in 1928. 
He has been a member of the Commit- 
tee of Lloyd’s Register for Shipping 
since 1920, and of the Committee of the 
Salvage Association, of which he has 
been chairman, since 1916. 

Sir Percy Mackinnon’s father, Benja- 
min Thomas Mackinnon, was an under- 
writing member of Lloyd’s from 1872 to 
1911, and his uncle, Duncan Charles Mac- 
kinnon, was ‘an underwriting member 
from 1871 to 1910. Sir Percy Mackin- 
non’s son, Graham Mackinnon, was elect- 
ed an underwriting member in 1926. 

A. W. Street was elected an under- 
writing member of Lloyd’s in 1900. He 
first served on the Committee in 1927 and 
was elected deputy chairman for the 
present year. He is also a member of 
the Committee of Lloyd’s Register of 
Shipping. Mr. Street is a son of the late 
Joseph Edward Street, who was elected 
an underwriting member in 1878, and 
was deputy chairman of Lloyd’s in 1894 
and chairman in 1903. 


Three Elected to Committee 

A general meeting of the members of 
Lloyd’s held recently in London elected 
S. J. Aubrey, Sir Percy Mackinnon, and 
G. R. Stamp to serve on the Committee 
of Lloyd’s in place of A R. Mountain, 
Percy Hargreaves, and Neville Dixey, 
who retire by rotation on December 31 
next. Mr. Aubrey first served on the 
Committee of Lloyd’s in 1927. Sir Percy 
Mackinnon first served on the Committee 
in 1918, and was deputy-chairman of 
Lloyd’s in 1924 and chairman in 1925, 
1927, and 1928. Mr. Stamp was originally 
a member of the Committee in 1922. 

At an extraordinary general meeting 
of members of Lloyd’s held in December, 
1928, it was unanimously decided that the 
committee be authorized to arrange for 
portraits to be painted of Sir Percy Mac- 
kinnon and Arthur L. Sturge as a mark 
of the members’ appreciation of the sig- 
nal service rendered to the corporation 
by those gentlemen in connection with 
the planning and construction of the new 
building. The President of the Royal 
Academy, Sir William Llewellyn, was 
commissioned to paint the portraits, and 
these have now been hung in the library 
at Lloyd’s on either side of the copy of 
Lawrence’s portrait of John Julius An- 
gerstein, which hangs in the apsidal re- 
cess in the library. There was no cere- 
monial unveiling of the portraits, but 
they were referred to by Neville Dixey, 
the chairman of Lloyd’s, at the annual 
general meeting which was held in the 
library. 

The chairman said that the portraits 
were a mark of the members’ recognition 
of the great services Sir Percy Mackin- 
non and Mr. Sturge had rendered to 
Lloyd’s, and they were also a token of 
gratitude and thanks. They would add 
to the beauty of the library, but he 
hoped also that they would serve to re- 
mind present and future generations of 
Lloyd’s men that if Lloyd’s was to main- 
tain and increase its power and prestige 
its members must be willing to render 
service. The future of Lloyd’s depended 


FOOTBALL PROGRAMS COVERED 





Harvard Athletic Ass’n Insures With 
Continental Under Inland Marine 
Form for the Big Games 
The 30,000 programs distributed at the 
Yale-Harvard football game on Novem- 
ber 21 were covered against loss by fire 
or accident in transit by the Continental 
under an inland marine form which, it is 
believed. has never before been em- 
ployed. The assured was the Harvard 
Athletic Association which desired to 
protect its investment in the printing of 
the programs as well as to insure itself 
against the possibility of having to make 
refunds to advertisers in case the 
pamphlets were destroyed by fire or 

other cause. 

It happened that while the programs 
were en route from the printing plant 
at Andover to Cambridge on a motor 
truck, the vehicle met with an accident 
and some of the programs were scat- 
tered about, revealing the fact that the 
cover was ornamented with a picture 
showing John Harvard sitting on the his- 
toric Yale fence. This design had been 
kept secret and was not intended to be- 
come known publicly until the game oc- 
curred. 

Similar coverage was obtained from 
the Continental by the Harvard Athletic 
Association upon the programs for the 
games held previously at the Harvard 
Stadium, and also protected those dis- 
tributed on November 28 at the Dart- 
mouth-Stanford conflict. 





INVENTORIES ESSENTIAL 





Court Holds That Violation of Iron Safe 
Clause Voids Policy; Books Must 
Be Self Sufficient 
Under the iron safe clause of a fire 
policy the records kept and exhibited on 
demand, per the contract agreement, 
must be sufficient in themselves to give 
a reasonably and substantially correct 
history of assured’s business to the date 
of destruction, unaided by parol evidence 
otherwise than to indicate the system 
of bookkeeping employed by assured, it 
was decided by the Alabama Supreme 
Court in the case of the North America 

vs. Miles. ; 

Failure as to this js a breach of the 
promissory warranty of the policy which 
will prevent recovery because of failure 
to keen books and to produce inventories 
required yearly and the last preceding 
inventory are required by the terms of 
the policy. In an action on a fire policy, 
evidence that the fire occurring in 1929 
had destroyed the 1928 inventory, as well 
as plaintiff’s ledger and most of his in- 
voices, which had been left out of the 
safe in violation of the policy provision, 
was held to preclude recovery for the 
loss. 





Cc. C. MEYER, JR., WITH CENTURY 
Christian C. Meyer, Jr., has been ap- 
pointed special agent for New York state 
for the Century. He succeeds E. H. 
Bradt, retired. Mr. Meyer has had both 
home office and field experience, having 
been for several years special agent in 
New York and New Jersey for the State 
Assurance of Liverpool. Later he was 
special agent for three years for the 
Corroon & Reynolds fleet in New York. 
His earlier experience was gained in the 
New York office of the Sun and in west- 
ern New York as special agent for the 
Liverpool & London & Globe. His new 
headquarters will be in Syracuse. 





PITTSBURGH CLUB MEETING 

The annual meeting of the Insurance 
Club of Pittsburgh was held on Tues- 
day of this week. The annual dance and 
banquet is to be held some time in Feb- 
ruary. the definite date to be announced 
shortly. 








not merely upon successful underwriting, 
but also on those who were willing to 
give freely of their thought, their time, 
and their ability to the service of the 
corporation, and it was because Sir 
Percy Mackinnon and Mr. Sturge gave 
of their services so freely that the mem- 
bers were paying them that tribute. 


Baltimore American 

To Merge Affiliate 
ABSORBING PEOPLES NATIONAL 
National Liberty Will Reduce Its Capi- 


tal from $10,000,000 to $4,000,000; 
To Vote December 26 





Stockholders of the Baltimore Ameri- 
can and the Peoples National of the Na- 
tional Liberty group, all members of 
which are owned by the Home of New 
York, will meet on December 26 to act 
upon a recommendation of the directors 
of both companies that the two compa- 
nies consolidate under the name of the 
Baltimore American Insurance Co. of 
New York. Because the Peoples Nation- 
al is a Delaware corporation the merger 
can be effected only through the pur- 
chase of the Peoples National assets by 
the Baltimore American, which in turn 
assumes the outstanding liabilities, other 
than capital, of the Peoples National. 

The consolidated company is to have 
a capital of $1,500,000 and adequate net 
surplus, even at current market quota- 
tion for securities. The agency plant 
of the Peoples will be continued in large 
part through the Peoples National Un- 
derwriters Agency of the Baltimore 
American. 

On the same date the directors of the 
National Liberty will have the stockhold- 
ers vote upon a recommendation that 
the par value of the shares be reduced 
from $5 to $2, releasing the balance to 
surplus account. This would give the Na- 
tional Liberty a better balanced capital 
structure, the reduced capital being #4,- 
000,000. Three years ago the capital was 
increased to $10,000,000 by means of a 
300% stock dividend. 





NEWARK AGENTS MEET 

The regular monthly meeting of the 
Newark Board of Fire Underwriters was 
held yesterday at the Newark Athletic 
Club. Thomas C. Moffatt, a member of 
the executive committee and former 
president of the National Association of 
Insurance Agents, reported on his inter- 
view with the Eastern Underwriters As- 
sociation on the latter’s attitude toward 
supporting the amended constitution and 
by-laws of the Newark Board. He also 
spoke on the possible co-operation of 
the Eastern Underwriters Association 
supporting the New Jersey Association 
of Underwriters in its attempt to pass 
a agent’s and broker’s qualification 
ills. 





HEADS KENTUCKY FIELDMEN 

R. B. Trigg of the Rochester American 
was elected president of the Kentucky 
Fire Underwriters Association at the an- 
nial meeting at Louisville on November 
27. Other officers elected were: vice- 
president, E. F. Scott. Great American; 
secretary-treasurer. Paul CC. _ Grider, 
North British & Mercantile. The asso- 
ciation of fieldmen is working on a set 
of rules to govern agency balances. 





TWO FIELD PROMOTIONS 


J. M. Clark of Chicago, who has been 
Western special agent of the special 
risks department of the New York Un- 
derwriters, has been promoted to the 
post of executive special agent in the 
Western territory. He was formerly in 
the Indiana field for the company as state 
agent. The comnany has also promoted 
Charles R. Watkins of Indianapolis, who 
has been special agent in Indiana, to 
state agent. succeeding the late Frank 
W. Howard. 





HOME F. & M. DIVIDEND 

At a meeting of the board of directors 
of the Home Fire & Marine the regu- 
lar quarterly dividend of 5% (50 cents 
per share) on the capital stock of the 
company was declared to all stockhold- 
ers of record at the close of business on 
December 5. 1931. payable on and after 
December 415, 1931. Dividend checks 


will be mailed on December 15, 1931. 


—<—<——, 


NEW LOSS COMMITTEES 





State, General and Special Agen}, 

Named on Committees to Operate 
. in Florida and Alabama 

In conjunction with the announcemen 
last week that the Fire Companies’ A¢. 
justment Bureau would appoint loss com. 
mittees of company fieldmen in differen; 
parts of the country to aid in the hap. 
dling of fire claims Manager George W 
Lilly has named the personnel of two 
such committees, one for Florida and the 
other for Alabama. 

The Florida committee consists of the 
following: R. W. Turner, special agent 
Northern Assurance, Jacksonville, Fla, 
chairman; T. D. Lippitt, special agent, 
Royal, Jacksonville; E. C. Rohlin, spe. 
cial agent, New Hampshire Fire, Tampa 
Fla.; C. A. Thornton, president of the 
Florida Field Conference and state agen 
of the Aetna (Fire), Jacksonville, is e 
officio member. 

The Alabama committee includes VW. 
G. Overton of Johnson-Overton & (Co, 
general agent, Birmingham, Ala., chair. 
man; A. J. Brame, general agent, Mont- 
gomery; E. G. Darling, state agent, 
Aetna (Fire) Birmingham; B. Parker 
Smilie, president of the Fieldmens Asso- 
ciation and special agent of the Fire As. 
sociation, Montgomery, is an ex officio 
member. 





SOUTH JERSEY CLUB DINNER 

Final preparations have been made for 
an educational dinner which will be given 
by the members of the South Jersey 
Field Club on Monday evening, Decen- 
ber 7, at the Hotel Walt Whitman, Cam- 
den. The affair promises to be one of 
the largest gatherings of insurance men 
ever held in that city. The principal 
speakers of the evening will be Motor 
Vehicle Commissioner of New _ Jersey 
Harold G. Hoffman and Leon A. Wat- 
son, expert, Schedule Rating Office of 
New Jersey, who will discuss “Unpro- 
tected Properties in New Jersey and the 
Revised Rule Book.” James E. Bentley, 
special agent of the Insurance Co. of the 
State of Pennsylvania, has charge of ar- 
rangements. 





KEELER GREETING CHAIRMAN 


W. V. A. Keeler, Past Most Loyal 
Gander of the New York City Pond of 
the Blue Goose, has been appointed 
chairman of the greeting committee 0! 
the local pond by Most Loyal Gander 
Samuel Mehorter. Mr. Keeler has sur- 
rounded himself with a committee con- 
sisting of W. E. Mallelieu, manager 0! 
the National Board. and Leon A. Wat- 
son, expert of the Schedule Rating Of 
fice of New Jersey. 


Small Claims 


(Continued from Page 1) 


which most companies fail to try to el- 
force despite their reluctance to be, the 
victims of these petty and unjustified 
claims. The whole subject has been dis- 
cussed by the Eastern Underwriters As 
sociation and the National Board of Fire 
Underwriters but so far nothing concrett 
in the way of a general agreement has 
been reached. 

The clothes closet fires, those which 
are incendiary in origin, arise through 
the desire of assureds to convert WO 
men’s dresses and other wearing appare 
into cash. With rarely any witnesses ! 
these fires which are more often than 
not extinguished without recourse to the 
facilities of the local fire departments 
the matter of payment settles down 
the assured’s statements versus the nr 
companies mental convictions. 

In court the former are likely to b 
sustained, These assureds usually confess 
carelessness, which cannot be used 2 
an insurance company as a legal defens¢, 
but vigorously deny any accusation ° 
deliberately causing a fire. One means i 
offsetting these fires now being utilize’ 
by the fire companies is to insist up" 
the full legitimate measure of depreci* 
tion. 
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equitability 


fairness in loss adjustments—prompiness of settlements—these, 
no less than the Queen’s sound resources, have earned the con- 
fidence and esteem of-the insuring public as well as the good 
will of agents. Although the Queen has paid out over one hun- 
dred and five million dollars net losses, no catastrophe has ever 
affected the Queen’s ability to settle every claim fairly—equitably. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Between getting into the rut of con- 
cluding that every unexplained fire is 
crooked and the optimistic view that 
every loss is honest, or nearly so, there 
is a middle of the road point of view that 
perhaps some mysterious fires, unex- 
plained at the time, might have been all 
right. I am judging from my loss ad- 
justment work in the field for over thirty 
years. 

It is all well enough to sniff and con- 
clude that an unexplained loss is crooked, 
but I have learned that many of these 
are afterwards explained; so, instead of 
going off half-cocked, let me quote some 
fires that looked all wrong, but were not. 

I was notified of a claim in Utica years 
ago where the carpet was burned through 
some mysterious cause. The assured and 
I talked about it, and finally we con- 
cluded to look at the chandelier over a 
table in the centre of the room. We dis- 
covered that electrolysis had taken place, 
melting part of the metal of the chan- 
delier, which originally had been in- 
stalled for gas and converted into an 
electrical fixture by running wires around 
it. This was done a great deal in those 
“transition” times when electricity was 
being introduced. Our investigations 
showed conclusively that a hot piece of 
metal had dropped onto the table and 
from there onto the carpet, burning a 
large hole, 

Had this fire spread, the assured being 
away for the summer, the house might 
have burned up, and the slogan, “as- 
sured absent, mysterious fire,” would 
have induced oversuspicious neighbors or 
adjusters to conclude that this was a 
“phoney” fire and assured would have 
probably secured a “K. O.” in the old 
Hine’s records. Thus a grave injustice 
would have been done. 

x * x 
More “Mysterious” Fires 

A fire I knew of started in a closet in 
a large department store in Cortland, 
N. Y. Luckily, the night watchman dis- 
covered it in time, finding that an em- 
ploye had stored an old-fashioned oil- 
soaked floor mop against some celluloid 
in rolls, which caught fire from sponta- 
neous combustion in the mop. Had this 
fire gained headway possibly the whole 
store might have gone and another “mys- 
terious” fire would have been charged 
against the assured. 

A deputy inspector of the N. Y. State 
Banking Department had a serious fire 
in his dwelling which I settled. The or- 
igin was not satisfactorily explained. It 
was recorded as “doubtful.” Six months 
later another fire occurred and I was 
called from mv Vermont territory to 
Syracuse to adjust the same. The as- 
sured was very much put out, as he could 
not explain the first nor the second fire, 
and we talked mattegs over, as the as- 
sured did not want to have these fires 
marked up unfavorablv to himself. 

While discussing the matter near a 
clothes closet, the assured’s infant son 
kept tugging at my trousers and point- 


ing, seemingly with great pride, to the 
closet, not yet being of talking age. This 
got us to thinking that perhaps the child 
had been responsible both times, as he 
seemed to relish the great hubbub that 
had been caused by what apparently he 
thought was a means of getting into the 
limelight, and seemingly was trying to 
tell us, “I did it. What a great boy I 
am!” 

Later developments apparently indicat- 
ed that this was probably what had hap- 
pened, i. e., “child with pyromaniac ten- 
dencies setting fire with matches,” which 
similar psychology in grown-ups has 
caused them to set buildings afire to see 
the engines run. 

* * x 


Grounding Electric Current 


I had an experience in Rochester years 
ago with a mysterious fire, which fire 
seemed to have been caused by a sleep- 
walker upsetting a lamp or candle dur- 
ing his nightly walks. I had almost con- 
cluded that this was a “phoney” case, 
but had to change my mind. I have seen 
many evidences of incipient fires in old- 
fashioned hotel closets and bath rooms, 
which, had they progressed and burned 
down the hotels, would have set tongues 
wagging. 

Formerly it was not known that cer- 
tain foodstuffs were subject to spontane- 
ous combustion in wholesale groceries by 
decay and/or fermentation, and many 
“mysterious, unexplained” fires occurred 
until it became known to chemists and, 
later, the insurance companies that this 
was a fact. Before the Brooklyn elec- 
tric trolley systems, taking the place of 
the old horse cars without any effort 
being made to properly ground the cur- 
rent that passed to the rails from the 
cars, put in an entirely new set of rails, 
connecting them and leading current in- 
to proper circuit, stray electric current 
attacked gas and water pipes, causing 
fires. I knew of some supposedly shrewd 
store owners in Brooklyn who caught 
this stray current and utilized it for 
lighting their premises, forgetting how 
dangerous it was to do this. A lot of 
fires did occur, unexplainable at that 
time, but now all accounted for. Proper 
grounding of electric current was then 
not the exact science it is now. 

* * * 


Organ Grinders Up-State 

Some Italian organ grinders, when they 
commence to realize that the large cities 
no longer furnish them a fertile field for 
income on account of the inroads the 
phonograph and radio have made on 
their public, even in the districts inhab- 
ited by the poor (who in most cases have 
a phonograph or radio of some sort, even 
if they may not have enough to feed 
and clothe themselves), get the bright 
idea that perhaps up-state they will be 
welcomed by what they consider the 
“peasants.” They apply their ideas of 
old world conditions to the American 
“hinterland,” which to them means any- 


thing north or west of New York City, 
same as to some New Yorkers, who have 
never lived outside of New York City; 
and therefore I saw one wandering in a 
fine dwelling section in Albany the other 
day, wondering why a crowd of children 
did not collect around him. 

I was told that last year at Saratoga 
Springs one of these misguided organ 
grinders, who had come up all the way 
from the big city under the same mis- 
taken impression, attempted to play be- 
fore a millionaire’s mansion. He did not 
know that the resident was giving a din- 
ner to his friends and that Paul White- 
man was playing for the dinner guests 
with his famous and expensive band. He, 
the organ grinder, was signalled and of- 
fered one dollar to move on, which was 
more than he expected to get, it is true, 
but was earned not by playing but by 
not playing. 

* x 
Explaining It to the Judge 

Years ago in Troy, when there had 
been many sneak thief burglaries, I in- 
sisted on going down a cellar in an om- 
nibus mercantile risk. We had no in- 
surance in that particular occupancy, but 
in another part of the same building. I 
thought it was my duty to go into the 
cellar and through every occupancy of 
a building, although we had insurance 
in one of the six mercantile occupan- 
cies. The reward of my thoroughness 
was that the proprietor of the store of 
that occupancy, where we had no insur- 
ance, called two detectives and I was 
conducted to police headquarters to ex- 
plain what it was about. The police 
chief called up our agents, after I’ had 
told him to do so, and the agents thought 
it was a good joke. So did my special 
agent friends, but it was no joke to me 
to be placed in this position and I made 
up my mind that sometimes conscien- 
tiousness doesn’t pay so well. 

One can imagine the unholy glee with 
which some of my intimates on the 
road welcomed this bit of news and em- 
bellished it and augmented it, to tell, 
when time was hanging heavy on their 
hands. The facts were distorted so that 
finally all semblance of truth was lost 
and the tale became a sort of semi-epic 
and legend. I hear echoes of it even 
to this day, but I have now acquired a 
rhinoceros hide (along with a cast-iron 
stomach) and when the story is told with 
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embellishments by a few who are alive 
to tell it, among whom are Frank Sturte- 
vant and Dick Kissam, I am able to 
smile unconcernedly and heartily. 
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YOUR CLIENTS 
WERE SEALS- 


they wouldn’t need to worry about fur insurance, but 
we’re reasonably sure they aren’t. They are men 
and women who have paid hard earned money for 
fur coats, wraps, neckpieces and muffs. That invest- 
ment in beauty and comfort deserves the protec- 


tion of carefully written fur insurance. 





AEtna Fire Group agents are given invaluable 
home office aid in writing this All Risks business 
and all other inland marine coverages. 

Our field men are always available should moot 


points arise, and our advertising and sales helps have 





smoothed the road leading to many welcome premiums. 
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Alleged Weaknesses Of British 


Auto Underwriting Discussed 


Feeling in That Country That Treaties With Manufacturers 
on Repair Costs Would Be Advantageous; Would 
Not Rate Novice and Expert Alike 


Insurance company men, brokers and 
others in Great Britain have been com- 
plaining for several years about the al- 
leged inadequacies and shortcomings of 
the automobile insurance underwriting 
methods employed there. About the 
time of the automobile shows in Eng- 
land in October and November these dis- 
cussions arise and play a prominent part 
in the insurance press of that country. 
Some of the so-called weaknesses of the 
British underwriting system may be 
summarized as follows: 

Disregard of repair costs in the pres- 
ent system. 

The rating of expert and novice alike. 

The non-observance of the geograph- 
ical factor. 

Adherence to the wholly 
formula of horse power. 

Retention of a discount table for more 
than one vehicle being insured, without 
any means of checking whether the re- 
striction imposed is observed. 

Absence of any treaty with the lead- 
ing car manufacturers as regards repair 
costs. 

A correspondent of the Post Maga- 
zine and Insurance Monitor, a British 
insurance trade journal, reviews these 
aforementioned subjects in a special ar- 
ticle in the automobile number of that 
weekly. He says in part: 

Disregard of Repairs Cost 

The most devout adherent of the pre- 
vailing system will not be able to deny 
that a series of glaring anomalies are 
only too apparent when repairs cost is 
considered. This has become far more 
obvious as mass production methods have 
developed in this country, one example 
of which is the now popular touring car 
of 11.9 h.p., carrying an annual tax of 
£12. An 11.9 hp. car can be purchased 
new for little more than £150, while it 
is possible to pay nearly four times as 
much for another car of like horse 
power. This, of course, is due very 
largely to the absurd formula for meas- 
uring energy output. A short time ago 
I took out for test an 11.9 h.p. car which 
had a range of speed from zero to near- 
ly 100 miles per hour. It was an ordi- 
nary touring car as catalogued by the 
manufacturers, and sold to the public 
without any suggestion of disguised rac- 
ing methods about its construction. It 
was designed for really high speed con- 
tinental work, but it carries a £12 tax 
and an annual premium of approximately 
£13 

A few days after this experience an- 
other car with the same horse power rat- 
ing was taken out; the same tax was 
payable, and the insurance premium was 
only a few shillings less (owing to the 
value being lower). The range of speed 
of this car was from zero to about 50 
miles per hour, but at the latter speed 
the car was extremely uncomfortable to 
handle, not to say actually dangerous, for 
it felt like a skiff in a rough sea, whereas 
the former car was rock steady and held 
the road as if it were glued thereto. 

It is difficult to imagine a more strik- 
ing anomaly than to rate these two ve- 
hicles alike, bar a few additional shill- 
ings as previously explained. Every part 
of the faster car is more expensive to 
repair or replace than those of the other; 
its powers of acceleration were terrific, 
which means that in unskilled hands it 
would be a dangerous car on the road. 
Few if any owners would be content to 
allow it to be repaired by any small ga- 
rage; it would have to be sent back to 
the manufacturers, and this would entail 
transit charges. 

Rating of Expert and Novice Alike 

In this connection we surely have the 
strongest case against the prevailing 
method of rating. The premiums apply 
to any person who may drive the insured 
car, irrespective of his or her driving ex- 


misleading 


perience. In other words, from a road 
risk point of view the novice who has 
had a few driving lessons is just the 
same risk as an expert who has been 
driving cars since they were first intro- 
duced into this country. The anomaly 
becomes all the more apparent when 
proposal forms are considered. One of 
the most important questions is that re- 
lating to previous claims experience, but 
what good purpose is served by this if 
the driving of the car is not restricted 
to the particular person? 

Take the case of a father and a son, or 
two other near relations. If one has a 
black claims record, what is there easier 
than for the car to be “given” to the 
person with nothing to his discredit and 
to be insured in the name of the latter? 
No sooner is this done than the culprit 
is free to drive as he will. Many cases 
are on record where offices have actually 
been victimized in this manner, and is it 
to be wondered at? If every policy were 
restricted to one named driver and the 
record of that driver were known, there 
would be every reason for proposals be- 
ing worded as they are; but it surelv 
borders on the absurd to grant an open 
policy without restriction of driver. 


Non-Observance of Geographical Factor 


It is an old “grouse” of the motorist 
who resides in some thinly inhabited 
country district that he has to pay the 
same premium for covering his car as 
another who lives in some large town. 
He hears that the local tradesman with 
a delivery van pays a considerably lower 
premium than a man of similar calling 
with a business in a more thickly popu- 
lated area. “Why is this?” he asks him- 
self. There are arguments of a strong 


character both for and against the com- 
plaint. The “pros” consist of the fact 
that if he be a business man, his car is 
likely to be off the road for longer inter- 
vals than the commercial van; _ bad 
weather in itself is sufficient inducement 
to keep most people indoors, although 
this is not such a strong factor as for- 
merly, in view of the closed car cult. 

Nevertheless, given a professional man, 
such as a solicitor, it is long odds that 
during bad weather when the _ local 
butcher is forced to use his van for de- 
livery work, the private car will at the 
most be used for traveling backwards 
and forwards to the place of business, 
even if it is not merely, used for convey- 
ing the owner to the railway station. 
There will usually be no hurry, and hav- 
ing performed this daily task the car 
will normally hibernate in dry dock, 
thereby causing the risk to be at its min- 
imum. How different in case of the so- 
licitor whose practice is in some large 
city. Even if the car is used for the 
same purpose, it has to pass through 
lines of thick traffic imperilling its wings 
and running boards. If it is stored daily 
in a garage, the latter is often very con- 
gested, and much dangerous manhandling 
has to be resorted to by garage hands 
with a total disregard to the car’s wel- 
fare. 
Adherence to Misleading Horse Power 

Formula 

“Horse power” is an old term used to 
signify the energy output of a power 
unit, and modern developments have 
thrown entirely out of gear the factors 
which justified the original formula. To- 
day we find engines but little bigger than 
an egg box with a power output higher 
than would have been obtainable 25 years 
ago from an engine double its size. Other 
methods than merely enlarging the cyl- 
inder capacity are now adopted for ob- 
taining an increase of power, and for 
that reason it is often found that a car 
with a smaller engine is far faster than 
a car with a higher “horse power” ac- 
cording to the once reasonably accurate 
but now hopelessly inaccurate formula. 

One has only to recall the enormous 
increase in engine speed during the past 
20 years to see what has been happening. 
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In 1900 the horizontal engine of the 
Benz car was considered to be running 
at an altogether excessive speed if it 
were turning over at more than 750 revo- 
lutions per minute, and there were many 
who predicted that the then high spced 
De Dion engines—with a maximum speed 
of 3,000 revolutions per minute—would 
rattle themselves to pieces in no time. 
This was never the case, and today many 
an engine is perfectly comfortable and 
doing itself no harm if it is running at 
3,000 (against the 750 previously), while 
6,000 is quite common with engines fitted 
to racing cars. Increased engine speed 
means increased power, although the 
peak is usually reached before maximum 
revolutions are attained. 

The prevailing method of motor taxa- 
tion has done much to obtain a higher 
energy output from a small engine, for 
as soon as cylinder-bore is increased, up 
goes the tax payable, so why, asks the 
engine designer, should I cause my car 
to be more expensive to run when I can 
quite well achieve the same end by other 
methods? So far no insurance company 
has taken any steps to keep pace with 
this change. But it is merely a matter 
of time; something will have to be done 
sooner or later. 

Discount For More Than One Vehicle 
Insured 

This discount is an old one; it was in- 
troduced when motor car insurance was 
in its infancy, and the terms thereof 
have never been altered. It is curious 
that no move has been taken to establish 
some means of preventing the root cause 
of the discount allowed from being vio- 
lated. A motorist owning more than one 
vehicle merely has to state that a less 
number than the number owned will be 
in use simultaneously for the discount to 
be allowed. The policy is endorsed per- 
mitting the restricted number only to be 
in use at once, but beyond that there is 
no possible check. 

In motorcycle insurance the driving is 
restricted to one named person, usually 
the owner, so if two or more machines 
are owned it is clear that only one will 
be in use at once, for one person cannot 
drive two machines at the same time; but 
with private car business there is no 
such restriction. An efficient means of 
check is also adopted for commercial ve- 
hicle risks, either by means of the num- 
ber of drivers permitted to drive agree- 
ing with the maximum number of ve- 
hicles in use at any one time, or by the 
ticket system. 

It is seldom that a day passes without 
offices becoming aware that the restric- 
tion in question is not being observed. 

Absence of Cost of Repairs Treaty 


It can hardly be an exaggeration to 
state that the best customers of repair 
depots are insurance companies. If sta- 
tistics were available to show the total 
amount of money which annually flows 
from offices into the coffers of the motor 
trade, the figure might well be a stag- 
gering one; yet no special terms are al- 
lowed for this huge bulk of business. 
Indeed, it is an open secret that in a 
good many instances offices have to pay 
higher prices for repairs than the gen- 
eral public, merely because they are in- 
surance companies. 

It is only too well known that if, say, 
a radiator is damaged, a front axle is 
bent, or a couple of wings are buckled, 
the radiator is repaired, the front axle is 
straightened, and the buckled wings are 
set right if the actual owner of the car 
has to pay the bill; but if an insurance 
company is behind the matter, it would 
always be “a hopeless job” to try to re- 
pair the radiator, “positively dangerous 
to attempt to straighten the front axle, 
and “an absolute eyesore” to straighten 
out both front wings. 

The motor trade has at least a couple 
of associations which more or less con- 
trol its movements, associations which 
are ever ready to approach insurance of- 
fices if they hear of anything calculated 
to act to the detriment of their mem- 
bers. Why not put the boot ‘on the 
other foot and approach these bodies 


with a view to obtaining preferential 
frices in view of the enormous amount 
of work given by insurance companies tO 
the motor trade? 
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ETTER, perhaps, how NOT to sell Sprinkler Leakage Insurance. 

We all know that throwing a monkey wrench in the works gets 
anyone nowhere fast. Even less than nowhere. But here is a secret! 
You can throw a monkey wrench into the operations of your com- 
petitors simply by using unusual yet logical sales presentations for 
Sprinkler Leakage Insurance. These you can obtain from a selling 
treatise on the coverage published by the “Springfield Group”. 


More horrified than our sprinkler leakage prospect on the right, will 
be agents who see potential business go your way just because you see 
fit to take advantage of selling ideas furnished you by one of the most 
progressive insurance organizations in the world today. 
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NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 
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H. J. Parker to Join 
Guy Carpenter & Co. 


EXPERT IN FIRE REINSURANCE 





Now Assistant Secretary of Automobile 
or riactro:d; More inan iv Yea.s 
With Aetna Lire Group 





H. J. Parker, assistant secretary of the 
Automobile of Hartford and or tne 
Standard Fire, is resigning on january 
1 to become athhatea in an executive 
capacity with Guy Carpenter & Co., Inc., 
ot wwew York, well known in the tire re- 
insurance field. Mr. Parker is recog- 
nized as an authority on reinsurance. 

It is with exceeding regret that the 
announcement of Mr. Warker’s de- 
parture trom the fire division is released 
by Vice-President Alfred Stinson. Mr. 
Parker was an official of ability and 
achievement and he proceeds to his new 
Opportunities with the best wishes oi all 
of his associates. 

He joined the Aetna Life and affiliated 
companies in 1915, at which time he as- 
sociated himself with the claim depart- 
ment of the automobile division, having 
come to the Aetna organization from 
the Chas. E. Parker Insurance Agency 
in Hartford. A few years after becom- 
ing a member of the Aetna family he 
was made superintendent of the fire loss 
department. In 1922 he was elected as- 
sistant secretary of the Automobile and 
later also became assistant secretary of 
the Standard Fire. In 1927 he took over 
general supervision of the Northwest- 
ern and Pacific Coast territory, the 
Mountain States territory and also 
Texas and New Mexico, in addition to 
supervising the various reinsurance 
treaties of the Aetna Life and affiliated 
companies, as well as other executive 
duties. 





PARKING A FIRE MENACE 

A delegation of the New York Board 
of Trade and other civic groups this 
week called upon Police Commissioner 
Mulrooney to ask that he clear the 
streets of the more than 123,000 parked 
cars nightly because they constitute a 
fire menace. The commissioner declined 
to accept any proposals contending that 
to force all these cars into garages 
would lead to excessive garage costs on 
account of the demand for space. The 
police, however, will continue to issue 
the customary number of summons for 
night parking violations. The survey in 
New York showed that of the car own- 
ers using the streets for so-called gar- 
ages most lived in mid-Manhattan: The 
contention was made that this parking 
constituted a fire menace because nearly 
1,000 machines were found parked near 
fire hydrants. 





NORTH AMERICA CONTRACT LET 

The Insurance Co. of North America 
has awarded to A. L. Hartridge Co., Inc., 
of New York the contract to construct 
its new office building at John, Cliff and 
Gold Streets. The building will be 
about twenty-five stories high on a plot 
of ground 20,000 square feet in area and 
will include the latest developments in 
office building planning and equipment. 
Wrecking of the present structures on 
the North America property will start 
early in 1932. With an average force 
of about 300 men working on the build- 
ing job until completion the new of- 
fices should be ready for occupancy be- 
fore April, 1933. 


FALLS ROTARY CLUB SPEAKER 

Laurence E. Falls, vice-president. of 
the American of Newark, was the guest- 
speaker yesterday at the luncheon meet- 
ing of the Rotary Club of Maplewood at 
the Maplewood Club. His topic was 
“Structure and Province of Fire Insur- 
ance.” 








DEFER ROSSIA DIVIDEND 
The Rossia of Hartford directors de- 
ferred action on dividends when thev 
met this week, issuing a statement that 
on account of financial conditions gen- 
erally the company desired to conserve 
its resources. 


A. L. PAGE TO RETIRE 





Commercial Union Marine Underwriter 
48 Years in Service; A. W. Mud- 
ford to Succeed Him 

It is announced by the Commercial 
Union Assurance in England that A. L. 
Page, having expressed a desire to be 
relieved of his duties as marine under- 
writer for the office, after completing 
forty-eight years’ service with the com- 
pany, the directors have regretfully 
agreed to his retirement as from Decem- 
ber 31 next. Mr. Page entered the serv- 
ice of the Commercial Union in 1883, 
being appointed deputy marine under- 
writer in 1899 and marine underwriter in 
1918. 


As successor to Mr. Page the directors 
have nominated A. W. Mudford, who has 
been deputy marine underwriter since 
1919 and has been in the service of the 
company since 1895. 


Fire - Marine + Automobile + Casualty « Fidelity « Surety 


Let’s look ahead—tomorrow’s 
prosperity is dependent upon 
the courage, common sense 
and energy with which we 
overcome today’s problems. . 
Fireman’s Fund, Home Fire 
& Marine and Occidental 
Insurance companies, the 
Fireman’s Fund and Occiden- 


tal Indemnity companies. . . 


NEW YORK 


CHICAGO 


GERMANIC MERGER VOTED 


Stockholders of the American Colony 
and of the Germanic Fire last week voted 
to merge the two companies under the 
name of the American Colony Insurance 
Co. All that now remains to complete 
the transaction is to determine the actual 
value of each company’s shares on Sep- 
tember 30 and get the approval of the 
New York Insurance Superintendent. 





GREAT AMERICAN SKETCHES 


The Great American is adding three 
new pages of sketches to its Green 
Book of safeguards for fire hazards. Two 
deal with standard fire pails and fire ex- 
tinguishers and the third with standards 
for vent and belt openings through fire | 
walls. These illustrated presentations 
of hazards and safeguards are given with 
the compliments of the Great American 
in the hope that they will be instruc- 
tive and helpful in reducing fire losses. 


SAN FRANCISCO 


BOSTON 


LANG GUILTY OF ARSON 


Louis Lang, insurance adjuster of 
Philadelphia, last week pleaded guilty to 
a charge of arson while on trial in the 
Quarter Sessions court in Philadelphia 
He was sentenced to six months in the 
county prison and was placed on proba- 
tion for a year. It is believed that the 
jailing of Lang will end a long series of 
incendiary fires which have cost insur- 
ance companies hundreds of thousands 
of dollars. Charles E. Fox, former dis- 
trict attorney, acted as representative of 
the arson committee of the National 
Board of Fire Underwriters in the prose- 
cution of Lang, assisting Vincent A. Car- 
roll who acted for the Commonwealth. 


OPENS CANADIAN DEP’T 
The Great American group opened its 
Canadian department at Montreal on 
Tuesday. Vice-President A. R. Phillips 
was in Montreal for the opening. 
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NEW AGENCY IN NEWARK 
5. Godwin, Wright and Robert N. Cherry 


éll-Known New Yorkers 
Forming Large Office 

S. Godwin Wright, well-known to New 
York City insurance men as a member 
of Howie, Jarvis & Wright, Inc., re- 
cently resigned from that office and is 
now a member of a new agency in New- 
ark, the. ame of which is Wright, 
Cherry & Coleman, Inc. The other 
members ate Robert N. Cherry and 
Margaret Coleman and the agency has 
headquartets at 15 Washington Street. 
The office starts with the representation 
of the American of Newark, Automobile 
of Hartford, Fire Association of Phila- 
delphia, City of New York, Homestead 
and Niagara Fire. As general agents the 
ofice will act for ‘the Constitution In- 
demnity. 

Mr. Chetry also has a wide acquaint- 
ance in New York City, having formerly 
conducted an agency here under the 
name of the Cherry Agency, Inc., spe- 
cializing in inland marine and New Jer- 
sey fire risks. Mrs. Coleman has been 
associated with Mr. Cherry for several 
years, having been a secretary and as- 
sistant treasurer of the Cherry Agency. 


DEATH OF ED. H. SHERLEY 

Edward H. Sherley, state agent of the 
Home int Tennessee, died at Nashville 
last week. He had been suffering from 
nervous indigestion for several months 
and during the summer took a long va- 
cation, biit failed to improve. For some 
time prior to his death he was in a sani- 
torium at Madison, Tenn., but returned 
to his hore about two weeks ago when 
it was apparent that he was sinking rap- 
idly. Mr. Sherley is survived by a mar- 
ried daughter at whose home he lived in 
Nashville atid by a sister in Louisville, 
Ky. He was born in 1868 and entered 
the service of the Home on February 
1, 1908. 








N. B. & M. MEXICAN AGENT 
The North British & Mercantile has 
transferred its general agency in Mexico 
to the Mexican-American Corporation S. 
A. in Mexico City. For the convenience 
of brokers Mexican business can be 
placed through the N. B. & M. broker- 
— service department in New 
ork, 





WM. M. MURDOCH IN NEW YORK 
Williami M. Murdoch, secretary of the 
Oklahoma State Insurance Board, will be 
in New York next week to investigate 
brokers whom he finds have been doing 
business itt Oklahoma without authority. 
While here he will attend the December 
meeting of the insurance commissioners’ 
convention at the Hotel Pennsylvania. 


A. C. MEEKER GOES TO DALLAS 
A. C. Meeker, who has been assistant 
secretary of the Firemen’s of Newark, 
has been transferred from the home of- 
fice to the Dallas office as assistant man- 
ager. He was originally..with the Mil- 
waukee Mechanics in the AVest and went 
to Newark when the Fifemen’s bought 
control of the former company. 


SQUARE CLUB DANCE TONIGHT 
A large attendance is expected at the 
ninth annual entertainment and recep- 
tion of the Insurance Square Club of 
New York, Inc., to be held in the grand 
ballroom of the Hotel Pennsylvania this 
evening. The Insurance Square Club is 
composed of members of the Masonic 
order in the insurance business. 











JOHN ENK 50 YEARS AN AGENT 
John Enk of Somerville, N. J., will cel- 
ebrate his fiftieth anniversary as an in- 
surance agent on January 1, 1932. He 
las represented the Norwich Union Fire 
and the Great American for this period. 
He is one of the leading citizens of his 
community and years ago was an expert 
Orseman. 





_IN NEW YORK OFFICE 
William J. Decker has joined the New 
ork Citv office of the Essex Fire and 

Sussex Fire, both of Newark, as spe- 
Clal agent in the suburban territory. 


MORTGAGEE WINS SUIT 





Highest Pennsylvania Court Holds no 
Act of Property Owner Can Impair 
Mortgagee’s Rights 
The Supreme Court of Pennsylvania, 
Western District, last week decided that 
the mortgagee. under a fire policy is not 
bound by an appraisal agreement entered 
into by the property owner and the in- 
surance company. In this case the plain- 
tiff held a $3,600 mortgage on a prop- 
erty which had been insured for $2,000. 
Fire destroyed the property and under 
the terms of the policy the owner and 
the insurance company entered into an 
appraisal agreement of which the mort- 

gagee did not have notice. 
The appraisers fixed the loss at $1,200 
and the mortgagee refused this sum. He 





brought suit and upon showing that the 
cash value of the property at the time 
of the fire was $2,000, recovered a ver- 
dict for $1,962. On appeal to the Su- 
perior Court the judgment was reversed 
and the mortgagee was awarded only $1,- 
200. The Supreme Court upheld the de- 
cision of the lowest court, stating that 
the only question was whether the mort- 
gagee was bound by the appraisal agree- 
ment to which he was not a party. The 
highest court held that the plaintiff, the 
mortgagee, was not so bound. 


BALTIMORE OFFICES MOVED 

The Baltimore office of the Glens Falls 
group is now located in the Baltimore 
Trust Building. The rapidly growing 
business of the group in Baltimore, 
Maryland, the District of Columbia and 
Delaware made it imperative that an in- 
crease in space be obtained. 








1.U.B. MEETINGS HERE 


The Interstate Underwriters Board is 
holding its annual meeting today in New 
York. Yesterday there were committee 
meetings including the conference with 
the committee of the National Asso- 
ciation of Insurance Agents. The ad- 
visory committee of the I.U.B. met 
Wednesday. 





50 YEARS AS HOME AGENT 


George R. Smith of Woonsocket, R. L, 
has completed fifty vears’ continuous 
service as an agent of the Home. H. C. 
Seydel, state agent, presented Mr. Smith 
with a gold medal, as a token of appre- 
ciation from the company. Mr. Smith en- 
tered the insurance business on Novem- 
ber 1, 1881, with his father, Reuel P. 
Smith who started in the insurance busi- 
ness in 1856. 








@ Conservative. Sound. Very sound. @ Progressive growth. Sound 


growth. Cheerful growth. Satisfied agents. Satisfied policyholders. 


@ Many Coverages. Seasoned field men. Sales-slanted and keen. 
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U. & O. Decision on 
Partial Fire Loss 


BROAD CONSTRUCTION GIVEN 





New Hampshire Court Holds Assured 
May Collect for Damage to Any 
Part of Entire Plant 


Under a business interruption indem- 
nity (use and occupancy) policy, the New 
Hampshire Supreme Court holds, Stud- 
ley Box & Lumber Co., 154 Atl. 337, that 
the object of such policies is to insure 
against loss from the interruption of the 
business as a whole, whatever part of 
it may be conducted in or with the prop- 
erty which suffers from the fire. While 
loss of a certain kind by fire is insured 
against, the nature of the loss is such 
that it is not important in this respect 
what part of the property sustains loss. 

In ordinary fire insurance policies the 
different items of the property insured 
are separately valued, although they may 
form a collective group of structures and 
contents devoted to a single enterprise. 
In business indemnity insurance its ob- 
ject may not be accomplished by such 
an apportionment of the entire insurance. 
The business as a whole is protected. It 
is plainly impossible to assign to each 
unit of the group which makes up the 
plant the amount of business loss which 
its destruction or damage would occasion. 


The business being conducted as a whole, 
a fire loss on any of the units of the 
plant affects the business in its entirety 
and not merely the particular part of it 
carried on in such unit. The units are 


mutually dependent, and, if one fails, the 
others ordinarily suffer. 


The 


policies here involved described 


the principal structures in which the 
business was done and their contents. 
The stable in which the horses used in 
the operation of the plant were kept, and 
which, with some of the horses, was 
burned, was apparently not described. It 
was held that, with the object of the 
insurance in mind, the description was 
not exclusive of other structures, with 
their contents, used in and appurtenant 
to the business. In the light of the situa- 
tion, reference to the structures of major 
importance was held inclusive of those 
of a minor or incidental character. 


The clause reciting a special premium 
rate for the insurance because of the 
installation of a sprinkler system and re- 
quiring its maintenance was held incon- 
clusive to show that the policies covered 
only the suspension of business because 
of damage by fire to the buildings 
equipped therewith. All that could be 
said was that the equipment in some of 
the buildings gave a lower rate for the 
entire insurance than would have been 
the case without it. 


The fire caused only a partial suspen- 
sion of business. One element insured 
was loss of profits. As to this the in- 
sured was entitled only to the propor- 
tion such loss bore to their loss under 
a total suspension. 


Entitled to Incidental Expenses 


As to expenses incurred incident to the 
fire and to reduce the loss, it was held 
that the insured was entitled to full in- 
demnity up to the general per diem limit, 
whether the suspension were total or 
partial. The policy provided that per 
diem liability during partial suspension 
should be limited to actual loss, not ex- 
ceeding that proportion of the per diem 
liability that would have been incurred 
by a total suspension of business which 
the actual per diem loss sustained, dur- 
ing such partial suspension, bore to the 
per diem loss which would have been 
sustained by a total suspension of busi- 


ness, for the same time, of all the proper- 
ties. 

Expenses incidental to the fire loss in- 
cluded a charge of the excess cost of 
hiring horses over owning them until a 
purchase could be made, etc. 

No reasonable method of computing 
the proportion of incidental expenses in 
case of partial loss could be perceived. 
The estimate would be arbitrary. The 
court cited Firemen’s Ins. Co. v. Lasker 
(C. C. A.) 18 F. (2nd) 375, where the 
court as to loss of profits allowed only 
such part as was their proportion to their 
amount under a total suspension, and 
allowed the full amount of expenses. 





TRAVELERS FIRE SPECIAL 


Laurence W. Phelps has been appoint- 
ed special agent of the Travelers Fire 
for Virginia, with headquarters in the 
Richmond branch office of the Travelers 
companies, where he will be associated 
with John A. Gibson, manager for the 
fire company in Virginia. Mr. Phelps 
has been connected with the fire com- 
pany since 1928, following his graduation 
from Wesleyan University at Middle- 
town, Conn. Since that time he has been 
in the underwriting department of the 
Travelers Fire in the home office at 
Hartford. Mr. Phelps is a native of 
Somerville, Mass. and before coming 
with the Travelers lived in ——" in 
that state. 





NOVEL SMOKE DAMAGE FOLDER 


Charles E. Freeman, advertising man- 
ager of the Springfield Fire & Marine, is 
making a reputation for originality. One 
of the latest examples of this is a novel 
folder of that company advertising oil 
burner smoke damage insurance. Smudge 
damage is dene principally to household 
contents and the walls of the various 
rooms so the text of this folder is printed 
on wall paper, thus bringing home to 
prospects a clear illustration of the haz- 
ards he faces. 


STAMP COLLECTOR’S POLICY 


The Automobile of Hartford and the 
Standard Fire are featuring a new “,l| 
risks” stamp collection policy to meet 
the needs of stamp collectors. This pol- 
icy makes it possible for philatelists to 
insure their collections against fire, theft, 
transportation perils and other risks of 
loss at all times and in all places. This 
is a particularly desirable feature for col- 
lectors, many of whom send collections 
or portions of collections to stamp ex. 


positions for exhibit. i i 





DEICHMANN FAILURE 


The old established banking house of 
Deichmann_& Co. in Cologne has been 
seriously affected by the drop in sterling 
and a liquidation of its affairs is likely. 
The leading partner, Carl Theodor Deich- 
mann, died on October 21. He was on 
the board of a number of German insur- 
ance companies, such as the Albingia, 
Hamburg, Colonia Fire and Accident, Co- 
lonia Reinsurance, Concordia Life and 
Cologne Hail. A representative from the 
Concordia Life is suggested for member- 
ship in the Board of Creditors of the 
banking house. 





W. Y. YOUNG RESIGNS 


Due to the fact that the People’s Fire 
of Maryland has reinsured its outstand- 
ing liabilities with the Fidelity & Guar- 
anty Fire, William Y. Young, who has 
been executive special agent in the east- 
ern territory for the People’s Fire with 
offices in Newark, N. J., will be: relieved 
of his responsibilities for the company as 
of January 1. 





W. J. SMITH DIES 


William J. Smith, who was engaged in 
the insurance and real estate business 
for many years in West Orange, N. J, 
died recently at his home’ in West 
Orange after an illness of four weeks. 
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“Other Insurance” Is 
Held to Void Policy 


NORTH CAROLINA 


DECISION 
Permission Revoked by Addition of New 
Rider; Oral Statement of Agent 
Not Counted as Waiver 





Two policies were issued by a fire in- 
surance company to cover property for 
$1,200 in all. The first in date had at- 
tached a rider, a loss payable clause, at 
the end of which were the words “Other 
insurance permitted.” The second had 
no such clause. The indebtedness of the 
party named in this clause was paid, and 
the insured executed a mortgage on the 
property to a bank. A mortgage clause 
was attached to each of the policies as 
a rider, containing the indorsement: 
“This mortgage clause is issued in lieu 
of the one previously attached, the for- 
mer mortgage having been paid.” No 


words showing permission by the insur-; 


ance company for other insurance ap- 
peared in the rider. 

The policies both contained the stand- 
ard provisions required by the statute 
as to other insurance and written waiver 
of policy provisions. ’ 

After the mortgage clause had been at- 
tached to each of the policies at the in- 
sured’s request, he sent them to the 
mortgaging bank, which declined to ac- 
cept them and returned them to the in- 
sured. He informed the insurance com- 
pany’s local agent of this and that, at 
the request of the bank, he had pro- 
cured another fire policy on the prop- 
erty. The local agent said to the in- 
sured that that was all right. 

This third policy, procured by insured 
from another company, for $900, was in 
force when the property was damaged, 
and he had collected $280 on it. 

In an action on the first two policies 
the North Carolina Supreme Court held, 
Johnson v. Aetna (Fire), 160 S. E. 454, 
that the loss payable clause permitting 
insurance attached to the policy first is- 
sued was superseded by the mortgage 
clause attached to that policy. Permis- 
sion for other insurance on the property 
was thereby revoked prior to the issue 
of the third policy. : 

As there was no agreement in writing 
added to or indorsed on either of the 
policies sued on for other insurance on 
the property at the time the additional 
policy was procured by the plaintiff, it 
was held that the company was not liable 
under these policies. The statement of 
the companv’s local agent to the insured 
did not waive the provision forbidding 
other insurance. 





FRENCH EXPOSITION RATES 

A Fair will take place in Paris from 
May 4 to 18, 1932. L’Argus, the Paris 
insurance weekly, reports the following 
Insurance rates quoted: 

Coverage: fire, lightning, explosion. 
5 per 1000 insurance. All risks 9 per 
1000 insurance; this rate does not cover 
war and riot risks, nor loss of profits. 
Breakage is excluded for marble, china, 
fayence, plaster paris, wax, ceramics, 
pottery, alabaster, clay, glass and similar 
goods. The risk of breakage can be 
covered for an additional 5 per 1000 ex- 
cept for wax mannikins, where it is 714 
per 1000. Policy attaches 5 days before 
the opening of the exposition and runs 
for 25 days. German rates for such a 
tisk are substantially lower. 





DEATH OF B. R. SIMPSON 

B. R. Simpson, manager of the South- 
ern department at Atlanta of the Insur- 
ance Co, of North America. died sudden- 
lv there on Thanksgiving Day. He was 
about fiftv-two years of age. Mr. Simp- 
son was born in Irwinton, Ga., and for a 
number of years was special agent for 
the Fireman’s Fund in Southern terri- 
tory. In 1909 he went with the Phoenix 
of Hartford in a similar capacity. In 

18 he became assistant manager of the 
Southern denartment of the North Amer- 
'ca and in 1925 was promoted to the post 
he held at the time of his death. He 
€aves a wife and two children. 


JAMES A. McGANN KILLED 





Prominent Philadelphia Agent Struck 
Down Near His Home; Was Leader 
in Organization Work 
James A. McGann, senior member of 
the firm of Prevost & Herring of Phil- 
adelphia and one of the leading fire un- 
derwriters of the Quaker City, was killed 
when struck by an automobile near his 
home in Drexel Hill on Thanksgiving 
Eve. Mr. McGann, who lived with his 
son, James A. McGann, Jr., had been in 
insurance for more than sixty years and 
for that length of time with Prevost & 
Herring. He was president of the Fire 
Insurance Patrol, one of the founders 


and treasurer of the Philadelphia Fire 
Insurance Society and had for years 
served on the executive committee of the 
Philadelphia Fire Underwriters Associa- 
tion. Besides his son, Mr. McGann is 
survived by two stepsons and one daugh- 
ter. Funeral services were held Satur- 
day. 





NEW DUTCH INSURANCE TAX 

The city of Amsterdam is contemplat- 
ing a new insurance tax to be collected 
from all policyholders carrying fire in- 
surance on real estate in the city. In- 
surance companies fear that the assured 
will unload this tax on the companies 
either by demanding lower premiums, re- 
bates or by underinsuring their property. 


MUNICH REINSURANCE 

At a board meeting of the Munich Re- 
insurance, held on November 5, the final 
figures for the year 1930-31, ending June 
30, 1931, were submitted and approved. 
A general stockholders’ meeting was 
called for December. A dividend of 12% 
was submitted at this meeting for ap- 
proval. A balance of undivided profits 
and reserves of M. 277,928 will be car- 
ried forward. 





BUYS AUSTRALIAN COMPANY 

The London Assurance has purchased 
the Federal Mutual of Australia which 
has its head office in Sydney. The com- 
pany writes all branches except life. 


as Re 


In these closing days of 1931 we 


who recently wrote: 


extend the Season’s Greetings t0 == 
Citizens agents everywhere, in a 
spirit as friendly as that of an agent 


“We have been representing 
the Citizens for twenty years— 
there has always been perfect 
harmony—the company has 
always been especially consid- 
erate and prompt in taking care 
of our clients as well as being of 
wonderful assistance to us from 
an underwriting standpoint.” 


In closing, this agent added his best 
wishes to the Citizens “family.” If 
his letter gives you the thought 
that you would enjoy a like friendly 
contact in your agency, write to 
our Executive Office, at Hartford. 
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MARINE & AUTOMOBILE 








Renae Fire Will 
Mean Heavy Losses 


UNDERWRITERS MAY PAY 180% 





Two Fires Within Less Than Single 
Year Will Bring Claims Far in 
Excess of Face of Policies 





After burning for two days, the new 
luxury British liner Bermuda which cost 
$7,500,000 to build, is expected to prove 
a total loss. Underwriters believe she 
will be fit only for breaking up. The 
loss to the British marine market will 
be heavy, probably amounting to $3,- 
000,000. To this must be added $2,362,500 
already paid for repair work following 
the previous fire on the ship last June, 
making a total of over $5,000,000. 

When a fierce fire occurred in the ship 
when she was lying at Hamilton Wharf, 
Bermuda, on June 17, the vessel was val- 
ued for insurance in the London market 
at $3,375,000. Underwriters had come to 
recognize that they should be prepared 
for a claim amounting to as much as be- 
tween 90 and 95% of the insured value 
in respect of that disaster, and they had 
already paid, on account, about 75%. 

The ship was to have sailed on De- 
cember 23, and so it may be assumed 
that the whole of the furniture and 
equipment would not have been in the 
vessel when the big outbreak started. 
Much sympathy has been expressed in 
the insurance market for the owner who, 
it was known, had missed the service for 
many months of a valuable and special- 
ized liner and desired to recommission 
her as soon as practicable. 

The estimate for repairing the damage 
caused by the first fire is 90%, or 
$3,037,500. In consequence of the pres- 
ent fire underwriters may find them- 
selves liable for a second claim as big as 
the first, for the English marine insur- 
ance policy maintains its full value ir- 
respective of the number of accidents 
incurred during its currency, and does 
not diminish in amount according to the 
claims settled, as is the case with an 
ordinary fire policy. In fact, assuming 
that the two fires result in equal claims, 
the underwriters may settle as much as 
180% of the amounts they have accepted. 

The trend of business at Lloyd’s, how- 
ver, indicates that the vessel may not 
prove a total loss. The first reinsurance 
quotation was 65% to cover the risk of 
total loss. and the rate afterwards de- 
clined to 50%. . Eighty-five per cent. was 
quoted for reinsurance to pay such 
claims as there might be. 





R. N. MARTIN, JR., PROMOTED 

Robert N. Martin, Jr., is now in charge 
of the Western branch office of Wm. H. 
McGee & Co. at Chicago, following the 
resignation of J. A. Brennan. Mr. Mar- 
tin went from New York to Chicago 
about six months ago and has since been 
in charge of inland marine business 
there. He started his insurance career 
with the St. Paul Fire & Marine and lat- 
er came to New York with the National 
Liberty as underwriter in the inland ma- 
rine department. He became associated 
with Mr. McGee last year. 





PRAGUE MARINE REPORTS 

The annual report of the Union for 
Marine Insurance of Prague states that 
the situation is bad. Premium income 
has been substantially reduced while 
claims continue to increase. All attemots 
to reduce administration expenses have 
failed. 





JANUS LIOUIDATION 

The report of a general stockholders’ 
meeting of the Janus of Hamburg, Ger- 
many. shows that the entire business has 
now been transferred to the Nordstern 
group and the Janus will only attend to 
the management and sale of the real 
property of the company. 





CREDIT COMPANIES SURVIVING 





With Exception of Few Weak Organiza- 
tions Business Is In Liquid Position; 
1931 Automobile Financing 

While a number of relatively small 
finance organizations have experienced 
difficult-- in collections, as well as a dras- 
tic curtailment in the volume of new 
business, the leading units in the field 
have been signally successful in weather- 
ing the difficulties of 1930 and 1931, says 
the Standard Statistics Co. of New 
York, in a current survey which con- 
tinues in part: 

“In the experience of the larger credit 
firms, liquidation of receivables, in fact, 
has proceeded virtually according to 
schedule, despite the impairment of pub- 
lic buying power during this critical pe- 
riod. Reports issued by the larger units 
have demonstrated convincingly the high 
liquidity of receivables. Moreover, the 
continuous liquidation of instalment 
paper, and the gradually falling volume 
of new business contracted during this 
time, has resulted in the accumulation 
of large amounts of cash. 

“Instalment credit transactions have 
recorded a substantial decline in volume 
this year, reflecting the lack of purchas- 
ing power on the part of the general pub- 
lic. An excellent measure of the extent 
of such declines may be observed in the 
figures covering motor car financing, 
since the automobile represents the most 
important single item sold on the de- 
ferred pavment plan. Data compiled by 
the U. S. Department of Commerce, 
shows the total amount of retail motor 
car financing handled by the 402 report- 
ing organizations. In the first nine 
months of 1931, such retail financing 
amounted to only $791,064.234, in con- 
trast with $994,656,068 during the cor- 
responding period of 1930, a shrinkage of 
20.5%.” 





ASK LOWER HUDSON BAY RATES 


Formal application has been made by 
the Dominion Government of Canada to 
the Imperial Shipping Committee of 
Great Britain for a downward revision 
of marine insurance rates in connection 
with the Hudson Bay route on the 
strength of the successful test shiploads 
of wheat which were carried out from 
Churchill this fall. The rates instituted 
by the Imperial Shipping Committee last 
spring are considered to be too high. 





GOLD SHIPMENTS BY AIR 


The recent movements of gold between 
various European banks have to a large 
extent been executed by air. In ship- 
ments. between Paris and Amsterdam 
French planes have carried up to 800 
kilos gold, while the Dutch Fokker F 9 
has carried as much as 1200 kilos and 
the four motored Junkers plane G 38-D 
200 even 3400 kilos of this valuable cargo. 


APPLETON 


8 South William 


New War Clauses For 
Manchurian Risks 


ARE MADE MORE _ INCLUSIVE 





Previously Hazards Had Been Insured 
Under Separate Clauses; Used by a 
Number of Companies Here 





American marine insurance companies 
are adopting some new clauses combin- 
ing.risks associated with the war haz- 
ards on Manchurian business which 
heretofore have been covered by separ- 
ate clauses. The following are the 
clauses used by a number of companies 
here: 

“1. On shipments to China, including 
Manchuria, it is understood that in con- 
sideration of additional premium at rates 
as may be agreed, this policy is extended 
to cover subject to the following clauses: 

It is agreed, that this insurance in- 
cludes the risk of capture, seizure or 
destruction or damage by men of war, 
by letters of mart, by takings at sea, 
arrests, restraints, detainments and 
acts of kings, princes and people, 
authorized by and in prosecution of 
hostilities between belligerent nations; 
but excluding claims for delay, deteri- 
oration and/or loss of market and war- 
ranted not to abandon in case of cap- 
ture, seizure or detention, until after 
condemnation of the property insured, 
nor until sixty days after notice of said 
condemnation is given to these assur- 
ers. Also warranted not to abandon 
in case of blockade, and free from any 
claims for loss or expense in conse- 
quence of blockade or of any attempt 
to evade blockade; but in the event of 
blockade, to be at liberty to proceed 
to an open port, and there end the 
voyage. 


Covers All Military Acts 


“2. The foregoing clause shall also 
cover (subject to the warranties and ex- 
clusions expressed therein, and elsewhere 
in this policy) the acts as therein speci- 
fied (and also preemption, confiscation 
and/or commandeering) of Chinese or 
Japanese military or naval forces, and 
the Chinese Federal authorities, or or- 
ganized forces acting in revolt against 
the constituted government of China, in- 
cluding that of Manchuria, either before 
or after the declaration of war and with- 
out regard to the question whether the 
parties so acting are technically belli- 
gerents. 

“3. This insurance shall also include 
direct physical damage or destruction 
caused by rebellion, insurrection or civil 
war, strikkers, locked out workmen, or 
persons taking part in labor disturbances, 
riots and civil commotions. 

“4. Warranted free of any claim based 
upon loss of or destruction of the insured 
voyage or adventure caused by arrests, 
restraints or detainments or acts of 
kings princes or people. 

“S. Warranted free from claim for 
loss, damage or expense consequent upon 
any prohibition of importation (existing 
at the time of loading) of the country 


& COX, Inc. 


Street, New York 





AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 


Admitted Assets, $6,565,762.78 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $13,257,460.31 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,387,252.42 





WRITE FOR OUR AGENCY PROPOSITION 





‘drawn from active service. 


to which the goods or merchandise here- 
in are insured. 

“6. Warranted free from any claim 
arising from capture, seizure, arrests, re- 
straints, preemption or detainments by 
the Government of the United States of 
America. 

“7, When the policy to which this 
endorsement is attached covers risks on 
inland waters and/or on shore, this en- 
dorsement shall attach for the same pe- 
riod on inland waters and/or on shore 
or until delivery to warehouse at desti- 
nation to which the goods are insured 
hereunder, whichever first occurs but not 
longer that) 02.2... days after arrival 
of ocean steamer at seaport. 

“8. This endorsement is subject to 
change or cancellation upon .......... 
days’ written notice by either party but 
‘not to prejudice any risk already at- 
tached hereunder.” 





New Cunarder Cover 


The new Cunard liner now under 
construction in England has been in- 
sured for $22,500,000. Lloyd’s and 
British stock companies are taking 
about $13,000,000 and the balance of 
$9,000,000 is underwritten by the 
British Government. 











FIREMAN’S FUND CONFERENCE 


The annual departmental managers’ 
conferences of the Fireman’s Fund group 
of fire insurance companies, usually held 
in February took place this year during 
the last week of November. Charles C. 
Hannah, manager Eastern department 
with offices in Boston; S. M. Buck, man- 
ager Western department, Chicago, and 
Charles A. Bickerstaff, manager South- 
ern department, Atlanta, arrived in San 
Francisco on November 25 to attend con- 
ferences with head office officials. The 
visiting executives remained in San 
Francisco for a week before returning 
to their departmental offices. 





TO ENLARGE GERMAN PLANE 


The largest German overland flying 
machine, the Junkers G 38, will be with- 
The machine 
has worked satisfactorily during the 
past season and the constructors now 
intend to make some changes in order 
to embody the latest experiences made 
during the trips of the season of 1931. 
It will get more powerful motors and 
the cabin for passengers will be enlarged 
and otherwise improved so that it will 
in future accommodate thirty passengers 
instead of the ‘present fifteen. 





APPROVE NEW ORLEANS RATES 

The Louisiana Insurance Commission 
has approved with one exception the 
rate schedules submitted on the public 
wharves of the Board of Port Commis- 
sioners of New Orleans. The exception 
is a charge of 10% for combustible fibers 
which was ordered stricken out. This 
followed a lengthy discussion with Com- 
missioners R. M. Walmsley | and F. 
Mouton overruling John D. Saint. The 
rate on the wharves is advisory but 1s 
mandatory on contents insured by the 
public. 





CHICAGO AGENTS PROTEST 


Members of the Chicago Insurance 
Agents Association are protesting to the 
companies which belong to the National 
Automobile Underwriters Association 
against the new restrictions on theft in- 
surance applying to Chicago and not to 
any other large city in the country. The 
new regulations penalize those assureds 
who do not park their cars in garages 
and eliminate parts and equipment from 
theft coverage. 





CAPT. R. D. GATEWOOD RESIGNS 


Captain R. D. Gatewood has resigned 
as manager of the United States 
Salvage Association at New York. He 
has held that post for the last two years 
and prior to that was manager of the 
maintenance and repair department 0° 
the Merchant Fleet Corporation. 
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New Bank of U.S. Pian 
Benefits Consolidated 


PROPOSED BY SAM’L UNTERMYER 





Provides That Depositors Will Receive 

70% im Cash and 30% in Debentures 

Within 3-Year Period 

When the Bank, of United States 
crashed a year o)in New York the 
Consolidated Indemnity & Insurance Co., 
organized by interests affiliated with the 
bank, had both a large sum of cash funds 
on deposit in the bank and was the 
owner Of 7,000 units of its stock which 
the company was obliged to write out of 
its portfolio entirely. This year has 
been one of economy and retrenchment 
for the company but it reflects credit 
on its management that progress tofvard 
normality has been made. The Bank of 
U. S. element has been entirely out of 
the management since the crash. 

Since the bank’s failure a number of 
attempts have been made to reorganize 
and reopen it for business but none has 
been regarded favorably by the New 
York superintendent of banking until a 
fev weeks ago when a plan calling for a 
three year liquidation of its assets, sub- 
mitted by Samuel Untermyer, noted law- 
yer, was accepted in principal by the 
banking superintendent. Under this 
plan the bank’s 410,000 depositors would 
he paid in full the $161,000,000 on deposit 
in three years’ time. Unlike previous 
plans a reopening of the bank is not 
contemplated. 

Operation of the plan depends on the 
ability of its sponsors to raise a mini- 
mum of $8,000,000 of which $3,000,000 is 
to be provided by former directors of 
the bank and $5,000,000 by its stockhold- 
ers. 

Plan’s Significance to Consolidated 

Official acceptance of the Untermyer 
proposal would mean, from the Consol- 
dated Indemnity’s point of view, almost 
a full realization on its cash funds 
amounting to more than $2,000,000 which 
have been tied up. It is provided that 
in addition to the 30% already repaid to 
depositors, 15% would be paid at or be- 
fore Christmas; another 15% within 
ninety days after Christmas and a final 
10% dividend in cash within six months 
from the approval of the plan by the 
Supreme Court. For the remaining 30% 
of their claims, depositors would receive 
debentures of the Untermyer group’s 
Liquidation Corporation bearing interest 
at 3% per annum payable in instalments, 
a assets are collected, over the three 
year period. 

Defends Bank’s Directors 

It is interesting to note that Mr. Un- 
termyer’s statement -which accompanied 
the new plan contained this defense of 
the Bank of U. S. directors: “It must 
not be forgotten, in justice to the offi- 
cers and directors of this bank, that 
throughout the protracted criminal trial 
of months, conducted by one of the 
ablest of prosecutors, there was adduced 
N0 proof or claim of personal dishonesty 
or that a single dollar of the assets of 
the bank had been diverted, so far as I 
tan recall. The officers may have vio- 
lated the salutary banking laws neces- 
sary for the protection of depositors, but 
they did not appear to have personally 


_ 








Full Receivership For 
Republic Of Detroit 


NO HOPE OF REHABILITATION 





C. D. Livingston Custodian of Former 
Reciprocal Whose Stock Co, Career 
Was Short-lived; Policyholders 
Being Protected 





A full receivership is being sought for 
the Republic Automobile of Detroit, 
former reciprocal which showed an im- 
pairment of over $300,000 in an examina- 
tion conducted by the Michigan insur- 
ance department. Commissioner Charles 
D. Livingston has been named by Judge 
L. W. Carr of Ingham county circuit 
court as custodian of its affairs and 
George G. MaDan, special examiner of 
the department, has been placed in ac- 
tive charge of the company’s affairs with 
possession of all files and records. The 
available assets have been impounded by 
court order. 

Agents of the company have been hur- 
riedly salvaging as much as possible from 
the wreckage of the former reciprocal, 
whose stock company life lasted only 
five years. Meetings were held imme- 
diately after a trusteeship was applied 
for by Commissioner Livingston and ar- 
rangements made by the representatives 
in several leading cities for three com- 
panies to protect policyholders on bind- 
ers for a 30-day period pending rewrit- 
ing of the business in the new carriers. 
All reinsurance plans, which had been 
announced by company executives as 
pending, were dropped and department 
officials advised policyholders uncertain 
of their status to cancel their policies 
and take out new coverage. 

The Sentinel Fire of the Springfield 
F. & M. group, the Standard Accident 
adn the General Accident are the three 
companies which have entered the agree- 
ment with Republic agents to carry the 
business on binders. 

When the crash came the Republic 
had some 52,000 policies in force; had 
collected gross premiums of $1,405,013 in 
the nine months ending September 30, 
and was licensed to operate in Illinois, 
Ohio and Indiana in addition to Michi- 
gan. Huge depreciation in its bond in- 
vestments was one of the contributing 
causes of its failure. 





QUITS MASS. AUTO FIELD 


The United States Casualty is quitting 
the automobile liability field in Massa- 
chusetts on December 31, having deemed 
the recent compulsory rate increase in- 
sufficient to warrant its continuance in 
the line. The company’s Boston branch 
office will continue, however, to write 
accident and health, burglary and plate 
glass insurance as heretofore. 





profited thereby. 

“T am reliably informed that on the 
contrary, their entire fortunes and those 
of their families were engulfed in the 
crash brought about by the depression 
and panic then raging and by the last- 
minute refusal of the Clearing House As- 
sociation banks to relieve the strain, as, 
in my judgment, they well could and 
should have done.” 
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Close Relationship Between Banks 
And Surety Companies Emphasized 


Greater Now Than Ever Before, One Executive Feels, Due to 
1931 Bank Failures; Justifies Tighter 
Depository Underwriting 


Recent substantial increases in pre- 
mium rates for bonds covering bank de- 
posits has tended to focus the attention 
of surety underwriters upon the close re- 
lationship existing between the fortunes 
of banks and the bonding companies. 
Both in depository and fidelity lines such 
rate increases have béen regarded as im- 
perative by the Towner Rating Bureau if 
the companies were to continue to write 
these lines with any expectation of a rea- 
sonable profit. 

There has long been a doubt in the 
minds of some as to whether or not any 
profit has been realized on this type of 
business, even over a period of years, 
good and bad. There seems to be no 
question that premium rates prior to the 
recent increases were inadequate, and 
the unusually heavy depository losses 
during the past two years have resulted 
in a natural tightening up of underwrit- 
ing requirements. In fact, it is not now 
only the depository underwriters who are 
concerned with the stability of banks; 
it is realized that the condition of the 
banks affect many of the other lines 
written by the companies. 

It was for this reason that the marked 
improvement in the banking situation in 
November, reflecting the healthy effect 
upon the public of the launching of the 
National Credit Corporation, came as a 
welcome relief to underwriters particu- 
larly after the 512 bank closings the pre- 
vious month which tied up dencaita of 
$566,686,000. 

Views Extent of Surety-Bank Tieup 

Viewing this close relationship between 
the banks and the surety companies from 
the height of many years in the business 
a prominent company executive has the 
following remarks ‘to make: 

“The surety company is vitally inter- 
ested in banks in which contractors who 
are principals under its performance 
bonds carry their deposits since the fail- 
ure of those banks may deprive those 
contractors of working capital and their 


credit facilities. It is interested in banks 
in which the fiduciaries bonded by it car- 
ry the funds entrusted to them. Like- 
wise it is concerned in banks in which 
its bonded public officials carry their 
funds because most jurisdictions under 
the faithful performance feature of such 
public official bonds hold the surety lia- 
ble for moneys which the banks are un- 
able to pay over to those officials on de- 
mand, regardless of the fact that the 
officials may be personally blameless in 
their selection of a depository; in banks 
in which bonded fraternal officers cov- 
ered by them deposit the moneys of their 
respective local and general bodies. 

“In addition the surety company is 
concerned ir the condition and manage- 
ment of a bank upon which it carries fi- 
delity coverage on officers and employes. 
The great number of recent bank fail- 
ures has brought to light the fact that 
such failures were not due entirely to a 
frozen condition or mistakes of judgment 
in the management but were contrib- 
uted to by the dishonesty of officers or 
employes. 


Underwriters “Look Before They 


“The present depository underwriting 
conditions are of course abnormal, but 
unquestionably some good will result 
from this very abnormal condition. Even 
after the banks of this country are. re- 
lieved from the necessity of maintaining 
the present high ratio of liquid assets to 
deposits, surety underwriters will pick 
and choose more carefully than was their 
custom during the years preceding the 
present depressed business conditions. 
Not only the depository underwriters but 
the underwriters of other departments 
will pay more attention to the manage- 
ment and experience of a bank, the terri- 
tory in which it operates, the character 
of its investments and all of the other 
essential requirements which are so like- 
ly to be forgotten during periods of pros- 
perity and increasing business.” 
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Coordination in Compensation Rate- 
Making As Seen By Leon S. Senior 


Pictures Bureaus with This Function As Unbiased, Positive 
Influences in Maintaining Rates Justified by Experience; 
Sees Lack of United Effort to Reduce 
Rising Loss Ratio 


That the smooth running, well man- 
aged rating bureaus in the field of 
workmen’s compensation, both state and 
national, have made a place for them- 
selves in a highly technical business was 
clearly demonstrated by Leon S. Senior, 
well known actuary who is manager of 
the Compensation Insurance’ Rating 
Board of New York, in his lecture last 
week before the casualty class cf the 
New York Society. Such 
bureaus are daily achieving their pur- 
pose as a medium of co-ordination for 
assembling experience, inspecting risks 
and for making equitable rates. They 
are ever watchful that the making of 
such rates be free from competitive in- 
fluence. 

To Mr. Senior’s mind the disinterested 
nature of these organizations may be 
judged from the fact that they operate 
through balanced committees with equal 
representation for participating and non- 
participating carriers and are closely 
supervised by insurance departments. He 
emphasized: 


Insurance 


Impartial and Free From Bias 


“Organizations having such varied rep- 
resentation could not survive if their 
rates were not impartial and if their 
methods of administration were not free 
from bias. The views of underwriters 
may differ and often do differ on con- 
troversial questions, but the final answer 
must be such as to satisfy the public au- 
thority concerned with the common wel- 
fare. The work of these disinterested 
organizations has produced standardiza- 
tion in policy forms, inspection reports, 
experience reports, rate manuals and 
merit rating plans.” 

Although the speaker intimated that 
there may still exist a few be- 
nighted gentlemen who are impatient 
with bureaus and their rates and who 
still pine for the good old days when 
the manual was only a guide and the 
printed rates were used only for the 
purpose of slicing when the agent faced 
keen competition, he said that the en- 
lightened and intelligent underwriter of 
today is glad that those good old days 
are gone in the limbo of forgotten things. 

Mr. Senior defended rating bureaus 
against the cry often heard from pro- 
ducers that “they seem too rigid and 
formal with their rules and regulations.” 
He told how a bureau which sets up an 
intelligent set of rules, based on sound 
principles, and administers these rules in 
an impartial manner is of equal benefit 
to the carrier, to the producer and to 
the public. Decidedly he does not feel 
that the casualty companies are over- 
burdened with bureaus; in fact, he 
maintains that not enough has been ac- 
complished in the way of organization by 
honest men and by honest companies. 


Medical Service and Payroll Audit 


Problems 
“Much remains to be done,” he de- 
clared. “Certain services are. still 


conducted along individual lines without 
adequate exchange of ideas and without 
adequate co-ordination. I am convinced 
that the mounting loss ratio in the com- 
pensation business is due in part at least 
to this lack of united effort. For their 
own protection and for the protection of 
the public the organization of medical 
service and of payroll audit will require 
attention in the near future. Continued 
increases in premium rates will not 


solve the problem of high loss ratios. 
Organized effort toward economy of ad- 


ministration and efficiency in service 
will furnish the ultimate answer in cor- 
recting unfavorable experience. 


Legal Background for Rate-Making 
Co-ordination 


In the course of his talk Mr. Senior 
gave the casualty students the high spots 
in the functioning of such rating organi- 
zations as the Compensation Insurance 
Rating Board, National Council on Com- 
pensation Insurance and the two com- 
pensation reinsurance bureaus. He ex- 
plained as he did so the legal background 
for their organization: that under sec- 
tion 67 of the New York insurance law 
all carriers must file with the insurance 
superintendent their manuals of classi- 
fications, rules and rates as well as merit 
rating plans. In order to bring about 
a satisfactory enforcement of section 67 
so as to eliminate the chaos a literal 
compliance with its provisions would 
bring about, the speaker pointed to sec- 
tion 141 et. seq. as providing the neces- 
sary background designated to co-ordi- 
nate the efforts of the carriers for rate- 
making purposes. 

The Compensation Insurance Rating 
Board, the New York bureau to which 
fifty-nine stock companies, nineteen mu- 
tuals and the State Insurance Fund be- 
long, may be cited as an example of good 
rate-making co-ordination. |Approxi- 
mately 250,000 employers of New York 
state are insured under compensation 
policies issued by member companies of 
this bureau. It was organized in May, 
1914; operates under the supervision of 
a governing committee of five and has 
important technical committees compris- 
ing an equal number of stock and mutual 
carriers. Such committees are the clas- 
sification and rating, safety engineering, 
actuarial, committee on laws and legis- 
lation and an informal committee com- 
posed of members of the staff who have 
charge of the several divisions of the 
board and who report to the general 
manager. 

Mr. Senior had the following to say 
about the creation of manual rates, one 
of the most important activities of the 
Compensation Insurance Rating Board: 
“From time to time the manual of rates 
undergoes revision by the board in order 
that the rates may reflect the latest 
available experience. When revising the 
manual two important points must be 
given consideration: first, the general 
trend of loss ratios and second, the ques- 
tion of relativity as between industry 
group and classifications. The first item 
is a matter to be studied by the actuarial 
committee; the second by the classifica- 
tion committee of the board. 

Guesswork Reduced to Zero 


“The determination of relativity is an 
arduous task requiring a session of sev- 
eral days. The underlying data is first 
assembled and reviewed by the statisti- 
cal department and definite recommenda- 
tions submitted to the classification com- 
mittee. These recommendations are ar- 
rived at under a formula method which 
gives greater weight to the experience 
incurred in New York, but due recog- 
nition is also given to the experience in 
other states when the New York ex- 
posure is not sufficiently representative. 
When the general rate level has been 
determined by the actuarial committee 
and the pure premiums loaded for ex- 
penses and transformed into terms of 
rates, the program of revision is sub- 
mitted to the governing committee for 
its review and approval, and the revised 
schedule of rates then filed with the su- 
perintendent of insurance for his ex- 


amination and approval. 

“The revised manual does not go into 
effect until approved bv the superintend- 
ent and when approved it becomes ef- 
fective only for new and renewal busi- 
ness written on and after a certain ef- 
fective date. 

“The element of guesswork in making 
compensation rates has been reduced to 
zero. I do not mean to imply that sta- 
tistics have entirely superseded the qual- 
ity of judgment, but it must be judg- 
ment based upon well-established facts.” 

It is significant that staff of the board 
in carrying out its functions perform 
their work in a thoroughly impartial and 
disinterested manner. Said Mr. Senior: 
“Favoritism is not allowed; discrimina- 
tion is forbidden.” 





DISTRIBUTE FOOD TO POOR 


Public Indemnity Employes Show True 
Thanksgiving Day Spirit in Helping 
Newark’s Less Fortunates 
As part of its program of relief work 
the Public Indemnity home office staff 
co-operated last week in distributing 
twenty-five baskets of food the after- 
noon before Thanksgiving Day to the 
poor people of Newark, N. J. It was a 
generous and wholehearted response to 
a plea made in the Newark Evening 
News that on the annual day of Thanks- 
giving there be none who were not pro- 
vided for. There was enough food in each 
basket for at least a week’s provisions. 





HEADS BROOKLYN BROKERS 

Harry G. Ellis, Jr., was last week elect- 
ed president of the Brooklyn Insurance 
Brokers’ Association. The other officers 
are H. Lester Heistad, vice-president; 
Jacob L. Schneider, secretary, and Her- 
bert Marker, treasurer. The executive 
committee members were elected as fol- 
lows: Charles Reppa, chairman; Morti- 
mer L. Nathanson, John J. Canning, 
George Rilling and John H. Helstrom. 


MAY WRITE AUTO FIRE-THEFT 

There is a possibility that a new 
company may arise from the Motorists 
Casualty of Newark which has just re- 
insured its liabilities with the Associated 
Indemnity of California, which will write 
fire and theft on automobiles. Nothing 
will be done this year, according to re- 
ports. 








O. L. AND T. POLICY RULING 

The National Bureau of Casualty & 
Surety Underwriters has definitely de- 
cided that casualty companies should not, 
under Qwners’, Landlords’ and Tenants’ 
policies, undertake to include coverage 
for claims growing out of failure of the 
landlord to provide sufficient heat. 





a | 
Acts on Service Contracts _ 
Under a ruling of the Virginia state 
corporation commission, automobile 
service contracts and similar contracts 
whereby it is agreed to furnish at- 
torneys to prosecute or defend suits 
growing out of motor car accidents 
and also to offer rewards for the ar- 
rest and conviction of automobile 
thieves come within the insurance 
laws of the state. Insurance Com- 
missioner George A. Bowles has been 
directed to notify persons, firms or 
corporations making such contracts 
of the commission’s ruling and to re- 
port any that fail to desist from such 
activities after they are notified un- 
less they are qualified to engaged in 
the insurance business. The ruling 
was made following an inquiry into 
the activities of a private detective 
agency which was undertaking to 
furnish service of that kind. The 
agency has since gone into  bank- 
ruptcy. 








ESSICK & BARR GET-TOGETHER 





Reading General Agents of Aetna Meet- 
ing Addressed by Home Office 
Executives 
Essick & Barr, Aetna Casualty & 
Surety general agents at Reading, Pa, 
always hold a get-together meeting for 
the staff of agents and office employes 
each year. This year it was at the Read- 
ing Country Club and 125 were present. 
Assistant Secretaries Logan Biddle 
and C. J. Langley and Field Supervisor 
Amos E. Redding from the home office 
were among the speakers, others being 
James D. Latham, superintendent of the 
bond department at Philadelphia and 
W. J. Horner of Philadelphia, manager 
of the Atlantic marine department. 
Joesph W. Essick and J. H. Barr pre- 
sided at the various sessions. 





1931 AUTO DEATHS 


According to the National Association 
of Automotive Mutual Casualty compa- 
nies, automobiles have killed more than 
three times as many people in the first 
10 months of 1931 than have perished in 
all mine disasters since 1900; and auto 
fatalities in 1931 for New York, Cali- 
fornia, Pennsylvania and Illinois equal 
the death rate for all mine fatalities for 
the past 30 years. ; 

The death toll for mine disasters since 
1900 is approximately 8,200, the greatest 
disaster to date being the one in Cour- 
riere, France, in which 1,060 men lost 
their lives. The Courriere disaster hap- 
pened in 1906. Automobiles have killed 
over 27,000 people since January 1, 1931. 





W.L. Barnhart’s Posthumus Book 
Gives His Ideas On Salesmanship 


‘Although W. L. Barnhart died three 
years ago in 1928, and the business thus 
lost one of its best authorities on sales- 
manship, his constructive ideas are still 
available to the business through the 
medium of his book “Practical Sales- 
manship,” recently brought out by the 
Ronald Press. Mr. Barnhart was resi- 
dent vice-president of the National Sure- 
ty in New York City. He was well 
known in many fields in addition to in- 
surance. Police officials knew him well, 
due to his activities in apprehending 
forgers. He was a regular contributor 
to Printers Ink Monthly and Weekly, 
and was a frequent speaker before ad- 
vertising and insurance meetings. 

“Practical Salesmanship” is not pri- 
marily an insurance volume but natur- 
ally many of its episodes deal with in- 
surance, Mr. Barnhart’s own background. 
Salesmanship is defined as “persuading 
people to do what they hadn’t intended 
or wanted to do—with a resultant profit 
to them from so doing.” Each point in 
the book is illustrated with an example 


of how a master salesman did it. A 
typical passage follows: 
Office Safes and Waterlogged Sponges 
“Tf salesmen’s minds were like office 
safes, so that the sales manager cou 
put in a lot of knowledge and confidence 
and enthusiasm and belief in the prop 
sition and then lock it up and keep the 
key, how simple it would be! sai 
“But unfortunately a salesman’s mit 
seems more like a waterlogged sponge 
The sales manager fills it with knowledge 
and with belief in the proposition an 
with enthusiasm and then hopefully 
sends the salesman out on the road. But 
a waterlogged sponge will lose some ° 
its contents with every bump or buli¢ 
it encounters and before it has beet 
knocked around for long it has ee 
great deal of the fluid that was put in” 
“So with salesmen. It is necessary 
keep reselling them continually; to _ 
convincing them over and over age 
that their proposition really is as oot 
as they thought it was when they firs 
joined the sales organization.” 
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Guardian Casualty 
Weathers Depression 


ucts SURPLUS GAINS SINCE JUNE 30 











BS N. Y. Dep’t Examination of That Date 
ats Reveals Assets of $3,442,554; Prog- 





bile ress Since Inception in March, 1928 
a How a young casualty company has 
een weathered a severe depression period and 
or in spite of it made progress in estab- 
Acts lishing itself in a highly competitive field 
aCe is strikingly told/by the examination re- 


port of the Guardian Casualty of Buf- 
| in falo made by the_New York Insurance 
ling Department as of June 30, 1931, and cov- 
ering the Guardian’s operations from 
March 3, 1928, inception date, to the end 
The of June of this year. 

oe It was the first regular departmental 
| examination of the company and it 
showed that more than $6,000,000 in net 
premiums had been written since forma- 


HER tion with losses and loss expenses paid 
for the same period amounting to $2,- 
fleet- 523,177. Now entered in twelve states 


and the District of Columbia, the Guar- 
dian has eighteen branch claim offices, 


y & ninety salaried managers and claim ad- 
Pa, justers, the latter having the authority 
z for to settle ordinary cases with all large 


loyes claims being adjusted by the home of- 
tead- fice. 


sent. Net premiums written this year up to 
siddle June 30 totaled $1,425,439, only $31,755 
visor of which was in workmen’s compensa- 
office tion in keeping with the Guardian’s de- 
being cision to limit its writings on this busi- 
f the ness. As of June 1, 1931, the report 

and points out, all its compensation unearned 
nager premiums were reinsured in its compan- 
t. ion company, the Merchants, and any 
> pre- such business in that line as it now 


writes is immediately reinsured in the 
same company. 
Its Financial Condition 

jation The Guardian Casualty at the time of 
mpa- the examination had a total capital of 
than $050,000 and had just reduced its par 
first value of stock from $10 to $6.50 a share, 
ed in thereby transferring $350,000 to surplus 


auto account. Its total admitted assets were 
Cali- $3,442,554; total reserve for losses and 
equal loss expenses $1,149,592; and unearned 
»s for premium reserve $1,130,658. 

In its quarterly statement of June 30, 
since 1931, the company reported a surplus of 
atest $45,041 but as a result of the New 
Cour- York Department’s examination the sur- 


1 lost plus at that date was found to be $292,- 
hap- 804, a decrease of $152,836 from the 
killed amount showed by the company. This 


1931. difference is in the main accounted for, 
as the report indicates, by the differ- 
—— ences between the examiner’s decrease of 


certain loss reserves and increase in 

others as well as the disallowance of 

certain items of salvage recoverable. Sur- 

‘can to policyholders was shown as 
‘ 42 


Ap Prior to the examination the Guardian 
had foresightedly increased its loss re- 
om Serves as a result of later information. 


In that connection the examiner has 
‘made the following comment: “While 






onges the increase in loss reserves as shown 
office by this report was in a large measure 
could due to subsequent information not avail- 
dence able to the company on June 30, 1931, it 
TOPO Should be stated that the company had 
p the in most cases subsequently adjusted its 
iad loss reserves.’ 
1 

bor Sound Investment Portfolio 

ledge It is observed that the company is in 
1 and Possession of a sound portfolio of in- 
efully vestments and in spite of the tremen- 
1. But dous decrease in the market value of all 
ne of securities in the third quarter of this 
buffet year it was in possession of a substan- 
been tial surplus, based upon the market 
lost value of its securities as of that date. 
in it. Included among its assets of $3,442,554 
ary to are mortgage loans amounting to $439,- 
. keep 350, all of which, the report stresses, 
again are guaranteed as to payment of princi- 
good pal and interest by mortgage guarantee 
y first companies under the Insurance Depart- 





ment’s supervision. Its bonds had a 
Market value of $1,192,545 and _ stocks, 









Boy Dies After Blow 
Of Prohibition Officer 


LATTER ONCE INSURANCE AGENT 





-Colorado Newspapers Say He Lied in 


Getting License; Echoes of As- 
sault by Henry Dierks 





Henry Dierks, a Prohibition officer of 
the Federal government, struck a young 
man over the head with a revolver, the 
youth dying a few hours later. This oc- 
curred near Denver. Colorado papers ac- 
cuse Dierks of brutality and look upon 
the act as one of cowardice, the youth 
having been unarmed. He had a small 
bottle of wine in his possession. 

To show up Dierks’ unfitness, general- 
ly, the Rocky Mountain News prints a 
reproduction of Dierks’ application for 
an insurance solicitor, which carries un- 
true statements; also a copy of Ernest 
M. Brown’s letter, secretary of the Inter- 
State Business Men’s Accident Associa- 
tion of Des Moines, wherein the Colo- 
rado Insurance Department is requested 
to cancel Dierks’ license as one of its 
agents. Furthermore, the News and the 
Denver Post print articles which narrate 
that Dierks collected for insurance poli- 
cies which were never turned in to the 
proper parties, and they ask Prohibition 
Commissioner Woodcock of Washington 
to remove Dierks, and also ask that he 
remove John F, Vivian, the local repre- 
sentative, for keeping Dierks as one of 
his aides when Dierks’ record was well 
known. 





SEES NO BASIS FOR SUIT 

William Baldwin, general manager, 
Prudential Casualty & Surety, St. Louis, 
in commenting last week on a_suit for 
$370,000 damages filed in the St. Louis 
Circuit Court against Prudential C. & S. 
and the Insurance Investment Co., St. 
Louis, by the Immigration & Homestead 
Corp. for alleged breach of an oral con- 
tract, emphasized that the suit was ab- 
solutely without merit either as to the 
insurance company or the investment 
concern. 

“There are no legal grounds for bring- 
ing this action against either of the de- 
fendants,” Mr. Baldwin said. “The Pru- 
dential Casualty & Surety has never held 
title to the 28,000 acres of southeastern 
Missouri farm lands the Immigration & 
Homestead Corporation alleges it was 
organized to sell, and none of the allega- 
tions contained in the suit against the 
Prudential Casualty & Surety Company 
or the Insurance Investment Corporation 
are true.” 





Broker, Once Bremen Consul, Dead 


Max Bouchsein, an insurance broker, 
who was the American Consul in Brem- 
en, Germany, from 1897 to 1903, died last 
week at his home in Yonkers, N. Y., at 
the age of 71. A native of Germany, Mr. 
Bouchsein came to the United States in 
1878 and was engaged in business in 
New York for some years. 





COMMUNITY CHEST FUND 
The employes and officers of the 
American of Newark and the Bankers 
Indemnity have subscribed 100% to the 

Community Chest fund in Newark. 





$858,872, together with cash in bank of 
$344,669. The Guardian’s investment 
earnings have amounted to $444,633 while 
the decrease in investment values due to 
depreciation amounted to $654,221. 

It is appreciated that the depressed 
business conditions of the past two years 
have had an adverse effect upon the loss 
ratios of practically all companies writ- 
ing fidelity and surety lines. The un- 
favorable loss experience of the Guardian 
therefore is no exception. The examina- 
tion report in calling attention to an 
underwriting loss of $822,922 explains 
that this loss is in part attributable to 
the rapidly increasing volume of business 
transacted resulting in increased reserves 
together with the expenses incidental to 
the development of new business. 














LOUISVILLE 
Racing ahead 





of supplies for the redemption of the Northwest Territory from 
British Rule, Louisville may well be called the Mother City of 
the Middle West. But the important part played by Louisville in tRe 
Westward movement of American civilization toward the shores of the 
Pacific and the present day utilization of its natural advantages are 


sometimes dimmed by the romantic glamor of the famous Kentucky 
Derby. 


F ef soot in 1779 by General George Rogers Clark, as his base 


Louisville of today is racing ahead. Its impressive growth since 
the World War is the best evidence of what has taken place. Millions 
of dollars that were once invested in the distilling industry have been 
released for other lines. ‘The United States Census of Manufactures 
shows that Louisville is the most important industrial center south of 
the Ohio and the Potomac rivers. 


Strategically located on one of the great inland waterways of the 
country Louisville is less than 100 miles southeast of the center of 
population of the United States. At her front door is the greatest 
developed hydroelectric power source in the Ohio Valley. To the East 
are the rich coal fields of Eastern Kentucky, West Virginia, Western 
Kentucky and Southern Indiana. Productive petroleum fields of West- 
ern and Eastern Kentucky also contribute a steady flow of wealth. To 
the North, are the corn and wheat producing areas of the country; to 
the South, the cotton and tobacco areas. Diversity of crops, power, 
fuel supply and diversity of transportation facilities firmly establish the 
economic stability of this city. Louisville is racing ahead. 


Because of its central location, its domination of the territory, and 
the rich future that lies before it, Louisville has been selected by Union 
Indemnity Company as the home of its Kentucky Service Branch. This 
office is another Key City in that great nationwide net work of branches 
established by Union Indemnity Company in the interest of efficient 
service to its many thousands of agents from Coast to Coast. 


Union Invemniry Company 


A DIVISION OF INSURANCE SECURITIES COMPANY, INC. 


Detroit Life Insurance Company 
La Salle Fire Insurance Company 
Union Title Guarantee Company, Inc. 





EXECUTIVE OFFICES: UNION INDEMNITY BUILDING, NEW ORLEANS = = = 100 MAIDEN LANE, NEW YORK 
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Donegan Takes Broad 
View of Depressions 





NINE MAJOR ONES IN 40 YEARS 





Recovery and Prosperity Followed All 
of Them, He Says; Sees Mortgage 
Co.’s Avoiding Past Errors 





If one is inclined to feel discouraged 
that the dark clouds of the present de- 
pression will never lift it will be stimu- 


lating to review what Edmund J. Done- 
van, vice-president of the State Title & 
Mortgage, has to say in a booklet just 
published on the nine major panics and 
depressions which have occurred during 
the past forty years and then consider 
how much greater has been the balance 





E. J. DONEGAN 


of the years of recovery and prosperity 
which inevitably followed all ot them. It 
is Mr. Donegan’s purpose to point out 
that during those forty years of alter- 
nate poverty and prosperity New York 
City guaranteed mortgages have never 


defaulted in the payment of principal or , 


interest and this point is made con- 
structively. 

In the present period stress is placed 
on the wisdom of title and mortgage 
companies in curtailing new commit- 
ments; that in an effort to avoid the 
errors which marked some of the previ- 
ous panics and depressions anything sa- 
voring of over-production has been op- 
posed. As to the outlook for the next 
year Mr. Donegan foresees little new 
construction, mortgages will be scarce, 
and the absence of new competitive 
buildings should prove a stabilizing in- 
fluence. 


Calls 1931 Year of Uncomfortable 


Convalescence 


Of interest is Mr. Donegan’s size-up 
of the succession of world-wide develop- 
ments of 1931 after all efforts to pro- 
duce an artificial boom in the previous 
year had failed. He observes: 

“With the notable exception of one 
sharp drop of almost panic proportions, 
1931 has been a year of uncomfortable 
convalescence. Values have declined to 
a point far below the potential value of 
most securities and timidity alone seems 
to have prevented a partial recovery. 

“Despite many bank failures, the con- 
structive action of many of the larger 
banks prevented suspensions which 
would have been serious. The existence 
of a large amount of German short 
term credits, requiring grace, together 
with the uncertainty concerning the pay- 
ment of war debts, have operated as a 
damper upon all revival. 

“However, falling inventories, con- 
structive pronouncements from Furo- 
pean ministries, and last but not least. 
the significant conference recently held 
hy the President in Washington pre- 


COUNCIL’S WORK ALMOST DONE 





Compensation Increases in Oklahoma, 
Georgia, Massachusetts Practically As- 
sures Success of Emergency Program 

The emergency rate increase program 
of the National Council on Compensation 
Insurance, launched this summer to pro- 
vide relief to the carriers due to the con- 
tinued unfavorable experience in the 
workmen’s compensation line, is now 
practically completed with the increases 
granted in Oklahoma, Georgia and Mas- 
sachusetts. 

The 47% increase granted by the state 
insurance board in Oklahoma became ef- 
fective October 1 on all new and renewal 
business. In Georgia an increase of 
10.8% went into effect November 30 
while in Massachusetts a 12.4% increase 
is to be made as of December 31. The 
program is only pending in Arizona, 
Kansas, Virginia and Hawaii. 

In connection with the Georgia rate in- 
crease a condition came to light this 
week which may have far-reaching im- 
portance from the acquisition cost an- 
gle. This condition is that the 10.8% rate 
increase is granted and the emergency 
loading factor of 4.7% permitted, if 2.5% 
of the loading factor is taken from the 
17.5% formerly allotted to acquisition and 
field supervision cost. This procedure 
would have no other effect than to re- 
duce top commissions to 15%, necessi- 
tating a reallocation of commissions 
paid to producers. 

Those who have been advocating a 
graduated scale of compensation com- 
missions hold the opinion that this order 
of the Georgia insurance commissioner, 
W. B. Harrison, may be used convincing- 
ly by the stock companies. 

At the annual meeting of the National 
Council being held today at 151 Fifth 
Avenue. New York. it is exnected that 
General Manager Roeber’s report will go 
into considerable detail on the scone and 
importance of the emergency program. 





C. M. HANSEN GRACIOUS HOST 





Arranges Delightful Social Affairs For 
Easterners Attending International’s 
Board Meet; Dividend Declared 
Carl M. Hansen, president, Interna- 
tional Re-Insurance Corp., more than 
lived up to his reputation as a gracious 
host when he entertained a number of 
his Eastern associates in Los Angeles 
who had made the Pacific Coast trip to 
attend the regular meeting of the Inter- 
national directorate. Two trips arranged 
by Mr. Hansen were of particular inter- 
est to his guests, one being to the resort 
in Mexico, Agua Caliente, and the other 
a tour through the Paramount-Publix 
studios where the party was the guest 

of Will H. Hays. 

The Eastern party included E. C. 
Stokes, former governor of New Jersey; 
W. Freeland Kendrick, former mayor of 
Philadelphia; J. Philip Bird, president, 
New Jersey Manufacturers’ Association ; 
Bentley Pope and Harry Leavitt of 
Trenton; Ferdinand Wilkes, banker of 
Passaic, N. J., and E. J. Hennessy, mem- 
ber of the law firm of Schuyler, Dunbar 
& Weinfeld of Chicago. 

At the directors’ meeting the regular 
quarterly dividend of 50c a share was de- 
clared, payable January 1 to all stock- 
holders of record as of December 15. 





N. Y. STATE FUND TO MOVE 


Due to the consistent growth of its 
business the New York State Insurance 
Fund of which Charles G. Smith is man- 
ager, is moving its home office in Janu- 
ary from 432 Fourth Avenue to the Pla- 
za Building, 625 Madison Avenue, where 
it will occupy two floors. 





sage a world-wide recognition that the 
world is sick and that it is high time it 
grew well. So, as we conclude our re- 
cital of the depressions and panics of 
forty years, we may also conclude that 
in all probability the worst is almost, if 
it is not already, behind us.” 


Use of “Movies” as 
Evidence Is Upheld 


TWO PA. COMPENSATION CASES 





Southern Surety Wins in First Before 
State Board; Cont’l Casualty Case 
Under Advisement 





The use of moving pictures as evidence 
in workmen’s compensation cases was 
upheld by the Pennsylvania Workmen's 
Compensation Board in a ruling which 
declared the movies to be much fairer to 
a case than trying to gather an im- 
pression from the testimony of the va- 
rious parties. The ruling came at a hear- 
ing last week when, for what is believed 
to be the first time in Pennsylvania his- 
tory, moving pictures were used as evi- 
dence. In fact, they were introduced 
twice last week at hearings before the 
Board. In both cases the movies were 
taken by J. H. O’Rourke, Jr., insurance 
investigator, who had previously .con- 
vinced Paul D. Centmyer, attorney, of 
their value as evidence. 

In the first case Marcus Oak, em- 
ployed by a contractor, was injured on 
August 6, 1927; suffered a fracture of 
the skull and a dislocated shoulder. Up 
until May 20. 1930, he was paid full com- 
nensation and from then on, partial. On 
Tune 9, 1931. O’Rourke had the casé as- 
signed to him. He trailed Oaks to work 
on June 11 and took movies of him lift- 
ing planks. driving nails and “performing 
his usual duties in an able manner.” The 
Southern Suretv then entered a_peti- 
tion to terminate the compensation as of 
June 8, 1931. The company won. 

Workman Not Dizzy on Scaffold 

The second case was that of Joseph 
Manson, employed as a sandblaster, who 
was injured on June 13, 1927, when he 
fell seventy-five feet from a scaffold in 
Utica, N. Y. He claimed that as a re- 
sult of the fall, he developed neurologi- 
cal symptoms which made it impossible 
for him to do any heavy work; also 
that he got dizzy on a scaffold. Further- 
more, he had been earning $75 to $100 
a week as a blaster and since then was 
able only to operate a light machine in 
an index company for which he received 
$18 a week. He was receiving full com- 
pensation of $12 a week. 

O’Rourke started his investigation in 
June, found that Manson was doing odd 
iobs of carpentering, painting and paper- 
hanging. He had him build a scaffold, 
ascend it until it was forty-five feet in 
the air and paint a house he owned. 
O’Rourke took movies of Manson at 
work in such a position as to refute his 
charges. When the films were intro- 
duced. as evidence, Manson’s attorney 
objected strenuously but Referee Berry 
admitted them into evidence over the ob- 
jections. 

In addition Referee Berry called in 
the other referees of the board and the 
board doctors, all of whom commented 


favorably upon the movies, stating that 
the pictures showed the exact, identical 
evidence of how long it would take a 
man to stoop, stand up, etc. Their value, 
they said, lay in the fact that one can 
visualize what a man is able to do and 
how he does it. i 

The case was taken under advisement, 
The company in the Manson case was 
the Continental Casualty. 





TO HAVE NEW HOLDING CO. 





Los Angeles Industries, Inc., Organized 
To Take Over Holdings of Pacific 
Finance Corporation 

Lee A. Phillips, executive vice-presi- 
dent and director of the Pacific Mutual 
Life, has announced the organization of 
the Los Angeles Industries, Inc., to take 
over the stock holdings of the Pacific 
Finance Corporation, a member of the 
group headed by the Pacific Mutual Life. 
Stockholders will receive one share of 
Los Angeles Industries common stock 
for each share they hold in the old cor- 
poration. 

Mr. Phillips said that late in 1929 it 
was deemed advisable to invest in stock 
of the company and affiliated organiza- 
tions and that these investments were 
made principally through Affiliated Se- 
curities Holding Co., of which the Pa- 
cific Mutual Life owns an interest of 
approximately 80%, including stocks of 
companies which are in excellent cash 
positions. However, the stocks are sell- 
ing at abnormally low prices, Mr. 
Phillips said, and therefore it would be 
inadvisable to dispose of them at this 
time. 

“In addition to heading the Pacific 
Finance Corporation, Mr. Phillips is 
president of the fire and indemnity com- 
panies of the group. 





DARBY DAY INTENDS TO FIGHT 





Resists Efforts of Government to Take 
Him to Jefferson City to Answer 
Mail Scheme Indictment 
Darby A. Day, former Chicago insur- 
ance agent and company executive and 
now a resident of Beverly Hills, Cal., ap- 
parently will resist the efforts of the 
Federal government to take him to Kan- 
sas City to answer to an indictment re- 
turned there charging him and Jerome 
B. McCutchan, St. Louis, Mo., insurance 
promoter, with using the mails in an al- 
leged scheme to defraud. The indict- 
ment was returned at Kansas City on 

November 6. 

A week ago at Los Angeles, Cal., Mr. 
Day was granted a continuance until 
January 12 on the question of his re- 
moval to Jefferson City, where the case 
has been assigned to trial. The indict- 
ment was voted by the Federal grand 
jury for the Western District of Mis- 
souri at Kansas City. That tribunal on 
occasions sits in Jefferson City and for 


convenience in handling of the case the | 


trial of Messrs. Dav and McCutchan will 
be heard in that city. 


Van Schaick Rules Against Interrelated 
Companies on Sureties for Compensation 


Superintendent of Insurance George 
S. Van Schaick made clear in a ruling 
last week having to do with acceptable 
sureties for foreign companies writing 
compensation policies in New York state 
that the Department will not accept as 
a sufficient surety a bonding company, 
no matter what its standing, which is so 
interrelated with the insurer carrier that 
conditions affecting the stability of one 
will in all likelihood affect the stability 
of the other. 

Superintendent Van Schaick in so rul- 
ing was acting under the authority given 
to him by section 54 of the workmen’s 
compensation law “that foreign insur- 
ance companies writing compensation 
policies in New York state shall file with 
the superintendent of insurance. an un- 
dertaking with good and sufficient sure- 
ties conditioned upon the payment in 
full of any and all- compensation and 


benefits as provided in the statute to 
any and all persons entitled thereto un- 
der the insurance contract.” It is further 
provided that such bond shall be ap- 
proved as to form by the state attorney 
general and as to sufficiency by the su- 
perintendent of insurance. Aer. 

The New York supervisory official in- 
terprets the purpose of the law as_ being 
“to afford the protection from a principa 
insurer and also from an unrelated sure- 
ty to the extent of the statutory prov!- 
sion. Thus he has ordered that such 
bonds, annually renewed as of July 1 of 
each year, be hereafter inspected an 
reviewed on January 1 as well as at the 
time of filing at which times each surety 
will be required to furnish the depart- 
ment with a statement as to whether an 
interrelationship exists between it am 
the carrier on whose behalf the bond is 
filed. 
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Tax Collectors Try 
Substitutes for Bonds 


MICHIGAN OFFICIALS’ DILEMMA 





State Laws Require Bonds Covering 
Bank Depository Coverage, Too Risky 
For Surety Companies 





When the tax collecting period began 
this week in Michigan various methods 
adapted to localities were adopted to 
give city, village and township treasurers’ 
bond protection, covering state, county 
and road taxes. An endorsement was 
drafted by the state attorney general to 
eliminate the depository hazard from the 
short term performance bonds, but the 
companies almost unanimously declined 
to accept it. 

3anks are unable to supply the usual 
depository bonds this year due to the se- 
rious losses and consequent strict under- 
writing in that line. Michigan law makes 
the treasurers of cities, villages and 
towns responsible for tax money in their 
possession until it is turned over to coun- 
ty and state treasurers. The perform- 
ance bonds were written to include the 
depository risk, and thereupon became 
unsatisfactory for the companies to 
write. 

Treasurers in a Quandary 

As the Michigan law specifies that 
treasurers must supply bonds before ac- 
cepting tax money, it put many treas- 
urers in a position where they did not 
know whether to go ahead and collect, 
taking all the responsibility except for 
a limited bond or not to collect at all. 

Some of the surety companies offered 
to write part of the business at double 
the usual rate, or $4 per $1,000. Under 
this system the companies are designat- 
ing the depositories, and business is be- 
ing written only in selected localities. 

here has also been an attempt to 
have the local treasurers arrange with 
their depositories to accept the tax 
moneys as trust funds not subject to 
the hazards of ordinary deposits. Per- 
sonal bonds would then be written for 
the treasurers by bank officials. 

Turner Law Attacked 

There was also some thought of tak- 
ing advantage of the Turner act and hav- 
ing banks set aside certain of their se- 
curities under a depository agreement in 
lieu of furnishing surety bonds. A court 
test of this law is now lcoming in Mus- 
kegon. The act was passed by this 
year’s legislature. 

The possible test case arises out of the 
closing of the People’s State Bank for 
Savings which had utilized the new law 
to permit acceptance of funds belonging 
to Muskegon County, the city of North 
Muskegon, and several townships. The 
securities posted exceeded $120,000 in par 
value. As they were government bonds, 
in compliance with the statute which per- 
mits the posting only of securities ac- 
cepted for collateral protecting savings 
deposits, the Bankers Trust Co., as cus- 
todian, at the instance of the county, 
city, and townships, sold the deposited 
securities when the bank closed, as pro- 
vided under the depository agreement. 

\. J. Maynard, receiver for the bank, 
now is attacking the trust company’s 
action, claiming it to have been illegal 
and he has sent notices to the various 
interested political subdivisions demand- 
ing recovery of the bonds for the bene- 
fit of depositors and creditors in general. 





INDIANAPOLIS CHANGE 

Charles A. Roegge, formerly field man- 
ager in Indiana, Illinois and Kentucky 
for the Century Indemnity and recently 
a member of the insurance department 
of the Marion County State Bank in In- 
dianapolis, has been named insurance de- 
partment manager of the Schloss Bros. 
Investment Co., Indianapolis. 


REINSURES IN ASSOCIATED IND. 
The Motorists’ Casualty of Newark, 
N. J., automobile liability carrier for the 
Motor Club of Newark which started in 
1929, has reinsured its business in the 
Associated Indemnity of San Francisco 
according to a Trenton dispatch. 


American Legion Safety Program 
Pamphlet Issued By National Bureau 


As an aid to the American Legion 
safety activities the National Bureau of 
Casualty & Surety Underwriters has just 
completed an attractive thirty-eight page 
pamphlet, which will be distributed to the 
10,000 posts of the Legion and its wom- 
en’s auxiliaries, as a contribution of the 
Bureau member companies. 


The booklet contains a complete safety 
program, worked out by the conservation 
staff of the Bureau. Preparation was su- 
pervised by Albert W. Whitney, associ- 
ate general manager. There are four 
main parts, presenting the present grave 
situation; vehicle traffic, child safety 
education and home safety. 

At the meeting of the Americanism 
commission of the Legion in Indianap- 
olis recently Russell Cook, its director, 
explained that saving human life had 
been made a major activity. John J. 
Hall, director of the National Bureau’s 
street and highway division, addressed 
the commission, and will speak to many 
regional and state conferences of the 
Legion this year. 

The suggested program is that com- 
mittees should be formed in each post, 
a survey of the general accident field 
made and some particular problem picked 
out that the post feels adapted to solv- 
ing. Then must come co-operation with 
other organizations. 

In the most sé@rious field, traffic acci- 
dents, the suggestion is made by Max- 
well Halsey, traffic engineer of the Bu- 
reau, that inasmuch as Legionnaires are 
not necessarily traffic engineers or ex- 
perts much of their power can be ex- 
erted on the authorities in seeing to it 
that competent officials are found to deal 
with the subject. He believes that the 
influence of the Legion will go far in 
obtaining uniform legislation as to driv- 


ers, motor inspection, uniform signs and 
markings and enforcement control body. 

The child education and home safety 
sections, which are the joint work of 
Mr. Whitney, Dr. Herbert J. Stack, su- 
pervisor of child safety activities, of the 
Bureau; Miss Idabelle Stevenson and 
Miss Florence Nelson, of the education 
division of the National Safety Council, 
open a broad field for special work by 
the women as well as by the Legion 
itself. 





G. J. FERGUSON’S NEW POST 





Manager in Syracuse of Independence 
Indemnity; Was With Metropolitan 
Casualty and Commercial Casualty 


George J. Ferguson has resigned as 
manager of the Syracuse branch of the 
Commercial Casualty and Metropolitan 
Casualty and has been made manager of 
the Syracuse office of the Independence 
Indemnity. He joined the Commercial 
Casualty ten years ago and has been 
manager of the Syracuse branch two and 
a half years. With the Independence In- 
demnity he will have supervision of the 
entire state of New York outside of the 
metropolitan district. 





GOLDEN ANNIVERSARY 
The Dutch insurance paper, “De Ver- 
zekeringsbode” (The Insurance Mes- 
senger), celebrated recently its golden 
anniversary. It is stated that this paper 
is the oldest insurance journal in Hol- 
land. 





H. C. MAC ALPIN DEAD 
Herbert C. MacAlpin, for many years 
an agent in Rochester, N. Y., died last 
week in his home in that upstate city 
following a brief illness. He had retired 

several years prior to his death. 
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CHANGE CUTS BAIL BOND CASES 





U. S. Attorney Medalie with Companies’ 
Aid Has Reduced Bail Forfeitures 
from 150 to Five a Week 


A decrease from 150 to five bail bond 
forfeiture hearings a week has been the 
result of co-operation of most of the 
bonding companies in New York City 
with United States Attorney George 
Medalie. 

When Mr. Medalie took office in Feb- 
ruary, 1931, he found more than $400,000 
of forfeited bonds on the books, many of 
them a year old. David Paley, assistant 
United States attorney, began an investi- 
gation. Each bonding company prom- 
ised to produce all the defendants whose 
bonds had been forfeited or pay the 
bond forfeitures as promptly as possible. 
The outcome was an_ unprecedented 
clean-up of pending bond forfeitures 
from settlement of defaults of long 
standing, payment of costs in connection 
with all defaults, and a reformation of 
the methods of permitting forfeitures. 

Under the new system a conference is 
held every Friday between Mr. Paley 
and a representative of each of the sure- 
ty companies, and a time limit provided 
in which the defendant must be pro- 
duced or a forfeiture paid. If a for- 
feiture occurs and the defendant is sub- 
sequently produced, the surety company 
must pay costs and make formal appli- 
cation to the court for remission of the 
forfeiture. If a defendant does not appear 
when his case is ready for trial the 
bonding company must pay the costs, 
even though the defendant is later pro- 
duced. One surety company did not co- 
operate in the reforms and was sts- 
pended for one month from doing busi- 
ness in the Federal court. 


INCORPORATE FOR DUNNE 

Tames E. Dunne, of Louisville chiefly. 
who recently purchased the Insurance 
Index of New York, which he plans to 
publish through the Insurance Publish- 
ing Co. of Louisville, has incorporated 
the paper with capital stock of $1000. 
the incorporators appearing as William 
M. Duffy, William F. Meili and ‘T. L. 
Reese. Duffy, an attorney, who repre- 
sents a number of insurance companies, 
and specializes in insurance legal mat- 
ters, said that Dunne desired to publish 
it under a Kentucky charter or corpora- 
tion, and that his (Duffy’s) connection 
with the matter was merely in drawing 
up the corporate papers and filing them, 
while the other two parties named in the 
corporate paers were men connectet 
with Duffy’s office, and had nothing to 
do with the concern, other than that all 
three of them held three shares of stock 
in order to qualify. 


G. W. H. HUSKINSON DEAD 

George W. H. Huskinson, chairman of 
the board of the Prudential Casualty & 
Surety of St. Louis and who was @ for- 
mer Ilinois superintendent of insurance, 
dropped dead in the street recently. Mr. 
Huskinson’s insurance career dated bac 
to 1898 when he started in an Alton, - 
agency. His death was due to matura 
causes. 











Director of Public Safety Steininger of 
St. Louis, Mo., has the terms of a pro- 
posed city ordinance to govern the op- 
erations of commercial fumigators and to 
require them to carry public liability ™ 
surance. 
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UNDER 
PRESSURE 


Sream boilers and other vessels which operate 
under pressure should be adequately insured. 
The trouble with the average insurance man is 
that he only writes such business ‘under pressure’ 

. . pressure brought about by actual inquiries 
of interested clients. 


The Employers’ Group General Agency or Branch 
Office in your territory will be glad to assist you 
on these lines. 


The Employers’ Pioneer regularly contains arti- 
cles concerning boiler and machinery insurance. 
We would be glad to place you on the mailing 
list, no obligation on your part. 


THE EMPLOYERS’ GROUP 


The Employers’ Liability Assurance Corporation, Lid.,...... The Employers’ Fire Insurance 
Company .... American Employers’ Insurance Company .... 110 Milk Street, Boston, Massachusetts 
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Final Decision In 
Cemetery Gardens Case 


$9,000 AWARD AGAINST GLOBE IND. 





Assured Wanted Money Settlement, 
Claiming Contract Could Not Be Com- 
pleted Without Exceeding Its Bond 





A final decision that an indemnity 
company may not relieve itself of lia- 
bility by placing the assured in the same 
position as before the loss has been 
handed down by the Court of Appeals 
of the State of New York in the case of 
Cemetery Gardens v. Globe Indemnity. 

The Globe issued a contract bond for 
$10,000 for the performance of a contrac- 
tor developing cemetery properties be- 
longing to the assured in Suffolk Coun- 
ty, L. I. The: assured claimed that the 
contractor defaulted in the performance 
of the agreement, and that it was unable 
to secure any other contractor to com- 
plete the work without loss to it in ex- 
cess of the amount of the surety’s bond. 

It was the contention of the surety at 
the trial that it could compel the assured 
to employ such contractor as the surety 
should designate to complete the unper- 
formed work under the contract. The 
surety also claimed that the new con- 
tractor would agree to complete the 
work for an amount not greater than 
the balance which would have been paid 
under the original contract, so that the 
assured would in no event suffer any loss. 

Although the surety-did produce such 
contractor, the assured refused to enter 
into the contract. The contention of the 
assured’s counsel was that the bond did 
not require the assured to enter into a 
contract with any new contractor. The 
surety raised the point that the assured 
was bound to enter into a new contract 
to complete the work, in which event it 


claimed that there would be no_ loss 
whatever to the assured. 
The trial court awarded the assured 


$9,000, and this award has now been up- 
held, presumably ending the case. Nevius, 
Brett & Kellogg appeared for the com- 
pany, and David Goldstein and Alex 
Davis appeared for the assured. 


$4,191, 500 CONTRACT BOND 











Executed by National Surety Covering 
Construction of U. S. Supreme Court 
Bldg. by G. A. Fuller Co. 

The National Surety this week exe- 
cuted a contract bond. in the amount of 
$4,191,500 running in favor of the United 
States on behalf of Geo. A. Fuller .Co., 
New York, contractors selected by the 
Government to erect the‘new U. S. Su- 
preme Court building at Washington, D. 
C. The Fuller Co. bid of $8,383,000, sub- 
mitted on October 21, was the lowest of 
seventeen bids of competing contractors. 
The contract was awarded a few weeks 
ago and the execution of the surety bond 
by the National Surety completes all of 
the preliminary requirements before 
work may proceed. This is considered 
one of the largest building construction 
contract bonds written in recent years. 





STAYS IN SURETY BUREAUS 

Although the Independence Indemnity 
has resigned from the National Bureau 
of Casualty & Surety Underwriters it is 
understood that the company will re- 
tain its membership in the Towner Rat- 
ing Bureau and the Surety Association. 





ADDS SURETY LINES IN TEXAS 

The Fireman’s Fund Indemnity, li- 
censed in Texas since February for cas- 
ualty lines, has had its certificate of au- 
thority in that state amended to write 
fidelity and surety lines as well. 

APPROVE 1932 BUDGET 

\t an executive committee meeting on 
Tuesday of the Association of Casu«ltv 
& Surety Executives the 1932 budget was 
formally approved. 


DISCONTINUES TWO LINES 
Steam boiler and machinery lines are 
no longer being written by the Inde- 
pendence Indemnity. 
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M. J. Halsey Radios 
Advice to Motorists 


RULES FOR PEDESTRIANS, TOO 





National Bureau Engineer Speaker On 
American Road Builders Safety 
Program 





In broadcasting via station WCDA, 
New York, ten rules for the motorist, 
Maxwell N. Halsey, traffic engineer of 
the National Bureau of Casualty Under- 
writers, pointed out that road builders 
and automobile manufacturers have done 
their best for safety and that all now 
lies with the motorist and the pedes- 
trian. His talk was part of the radio 
campaign put on by the American Road 
Builders’ Association to acquaint the 
American public with the gravity of the 
situation. 

Mr. Halsey’s list of ten rules for mo- 
torists, which he balanced with ten rules 
for pedestrians, showed the effect of road 
improvements and scientific design dur- 
ing the past few years. He advised: 


(1) Cut down your speed to driving condi- 
tions. Twenty-five miles per hour may be more 
dangerous than forty-five miles per hour under 
certain conditions. 

“(2) Do not drive faster than will permit 
you to stop within the assured clear distance 
ahead. Some one may suddenly come out of 
an intersection or around a curve. 

(3) Know the rules and regulations and 
obey them. They are designed to bring safety 
and their disobedience will cause accidents. 

“(4) Keep on your side of the road, it is the 
safe side. 

“(5) Do not pass unless you can see that 


no one is coming and that you have enough 
room. 
(6) Signal before you turn and turn from 


the correct lane. 

“(7) Drive smoothly—the unexpected is lia- 
ble to cause accidents. 

“(8) Have your car ins»xected and maintain 
it in good operating condition. 

“(9) Give the pedestrian more than his share 
of the right of way—pick on some 
size.”’ 


one your 





A. & H. UNIFORMITY PROGRAM 


A further discussion of details in the 
important policy uniformity program of 
the Bureau of Personal Accident & 
Health Underwriters will be had on De- 
cember 9 when the bureau’s underwriting 
committee meets. 


Life Insurance Day 


(Continued from Page 5) 


eral counsel, 
derwriters. 
. George H. 
Imperial Life. 
W. W. Jaeger, 
of Iowa. 

L. Seton Lindsay, vice-president, 
Life. 

M. Albert Linton, president, 
tual Life. 
H. W. Manning, assistant general 
Great West Life Assurance Co. 

D MacEwen, vice-president and _ superin- 
tendent of agencies, Pacific Mutual. 

P aaoaaa A. McLain, vice-president, 
ife 
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Canada Life Assurance Co. 


National Association of Life Un- 
Hunt, superintendent of agencies, 
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New York 
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— K. Sargent, vice-president, Mutual 
ife. 
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tional 


W. C. Schuppel, 
gon Mutual. 
‘ — A. Stevenson, vice-president, Penn Mu- 
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tani of Chairman Borden 

Chairman Borden, who has been asso- 
ciated with the Equitable Society for 
more than thirty years, is well known to 
the life insurance fraternity both be- 
cause of his success as a personal pro- 
ducer and as a result of his activities in 
the interest of the Life Agency Officers’ 
Association of which he was formerly 
secretary-treasurer. As an agent of the 
Equitable, Mr. Borden became a Million 
Dollar Producer but it was not so much 
the volume which gave him satisfaction 
as it was his unique persistency record. 
During the last two “depress‘on years” 
only one of Mr. Borden’s many policy- 
holders lapsed a contract and this one 
was a term policy. The chairman for 
National Life Insurance Day is a strong 
advocate of the property value of life in- 
surance and is the author of “The In- 
vestment Service of Life Insurance” in 
which this “tangible value” of life in- 
surance is the principal theme. Mr. Bor- 
den is in charge of conservation and 
agents’ training in the Eanitable and, in 
addition to his teaching is himself an ard- 
ent student and frequently is seen as a 
“student” in the classes of other authori- 
ties on life insurance. 

“There is everv evidence in 
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mendous surplus- of cash. accumulations 
in the United States Government’s Pos- 
tal Savings Banks and in other institu. 
tional repositories for cash as well as in 
the huge funds which financial experts 
tell us are hoarded in all sorts of secret 
places that there still persists in the 
minds of many people an exaggerated 
fear concerning the financial future,” 
said Chairman Borden yesterday. 

“This false fear for the financial fu- 
ture has resulted in millions of produc- 
tive dollars being withdrawn from nor- 
mal channels of commerce, agriculture 
and industry with the result that trade is 
stifled through the lack of liquid nourish- 
ment. If this fear for the future could 
be banished with universal satisfaction 
a large portion of our. surplus savings 
would be released immediately for pro- 
ductive purchases. As Merryle Stanley 
Rukeyser expressed it in his article in 
the Nation’s Business for December: 
‘When the hoarded slacker dollars come 
back to work, the change in economic 
tempo may well prove mercurial and in- 
spiring.’ 

“Fear for the future always has been 
the shrill cry of financial panic which, 
once set up, stampedes many thoughtless 
followers. There has been plenty of ex- 
perience in the past to prove the truth 
of this assertion. Approximately every 
seven years since 1857 we have seen the 
same foolish stampede. Through all 
these years life insurance as an institu- 
tion has looked upon this scene of com- 
mercial and financial debacle realizing 
that following it would come the usual 
period of hoarding hysteria which always 
forestalls the normal return to economic 
balance. 

“It is not necessary for me to point 
out that life insurance companies have 
weathered successfully not only these 
many seven-year periods of depression 
which come upon us like the seven hin- 
gry cows in the dream of Pharoah, but 
the life companies have withstood also 
the more serious periods of wars and eni- 
demics. Only the firmly rooted finan- 
cial stability and conservative manage- 
ment of these companies have made such 
a record of security possible for policy- 
holders. 


Life Insurance Supplies Confidence 

“Life insurance as an institution is ad- 
mirably equipped to supply confidence in 
the future. It can be bought in large or 
small amounts depending upon the “buy- 
er’s needs. Confidence assured through 
life insurance permits productive invest- 
ments to be made now while services 
and commodities are at bargain counter 
prices. The success which we will have 
in getting this message over to the pub- 
lic with convincing emphasis will deter- 
mine largely the speed with which we 
can thaw out these ‘fear-frozen’ assets 
and get the channels of business flowing 
with their customary vigor. 

“In observing Life Insurance [ay in 
1932 we wish to approach the public with 
a message of fundamental importance to 
the economic stability of the country. 
Such a message can be presented prop- 
erly only by the trained life underwrite? 
of which we have so many fine exp0- 
nents in this country and Canada today. 
It is to these men and women that | 
must appeal for the success of the Life 
Insurance Day movement this year. 
Their job will be to present to their 
clients and prospects the fact that by 
making adequate life insurance provi- 
sions for self and family, a man need 
have no fear for the financial future of 
himself and those he has “oy saqgig by 
life insurance and accordingly, he is free 
to take advantage of immediate opport 
nities for investment in materials a?’ 
service which will bring happiness a” 
well-bearing to buyer and seller.’ 





GENERAL BROKERS’ MEETING 


The annual meeting of the ve 
Brokers’ Association will be held \\ ae 
nesday evening, December 9, i tne 


meeting room at the Childs Co. “Golden 
Hill” restaurant, 136 William strect, for 
the purpose of electing officers for the 
new year. Arthur Arnow is up for 
clection as president: 









